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Reporting vehicle defects 
Purpose 
This Vehicle Standards Information (VSI) No. 37 is intended to inform owners and drivers of 
light vehicles that are fleet vehicles of the process for reporting vehicle defects. 
Note: 
1. Light vehicles/combinations are those that have a gross vehicle mass (GVM) or aggregate 

trailer mass (ATM) not exceeding 4.5 tonnes. 
2. The term ‘fleet’ can mean one or more vehicles, and applies to any vehicle where a person is 

employed to drive that vehicle eg buses, taxis, trucks, delivery vehicles, courier vehicles, tow 
trucks, service vehicles, implements, mobile shops, sales representative vehicles, trades 
vehicles, etc. 

Introduction 
All registrable vehicles used on roads or road-related areas must be maintained in a safe and 
serviceable condition. In the case of fleet vehicles, which are normally used more frequently 
than privately owned vehicles, and often by a number of different drivers, it is important that 
any defect affecting the vehicle’s safety is reported as soon as possible. 
Under Clause 60 (4) of the Road Transport (Vehicle Registration) Regulation 2017 (the 
Regulation), any person employed by a registered operator to drive a registrable vehicle that is 
a light vehicle must record and report any faults found in their vehicle. 
In addition, Clause 60 (5) of the Regulation requires that fleet operators provide forms for 
drivers of their vehicles to record any defects or faults that could make their vehicle unsafe or 
unserviceable. 

Requirements 
Fleet operators must: 
• Provide report forms, in duplicate, for the driver to use 

• Appoint a person with whom these reports can be lodged 

• Retain report forms for a period of at least six months 

• Produce the report if requested to do so by an authorised TfNSW  officer, or police. 
The report forms must provide for recording (in duplicate): 

• The date of the report 

• The registration number of the vehicle 

• A statement specifying the parts and equipment of the vehicle which in the opinion of the 
driver need to be repaired, replaced or adjusted to make the vehicle safe and serviceable. 
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Drivers of fleet vehicles must: 
• As soon as practical after a defect is noticed, complete the provided report form in duplicate 
• Leave one copy of the report with the fleet operator or the appointed person 
• Retain the other copy of the report. 

Clauses 52(4) & (5) of the Regulation are there to ensure that fleet vehicles are kept in a safe 
condition. It is important that fleet managers and drivers know about the requirements and do 
the right thing. 

‘Reporting defects increases safety and reduces the 
chances of an expensive breakdown’ 

 

Defective vehicles must not be used on the road 
Operators and drivers of fleet vehicles are reminded that it is an offence to use a registrable 
vehicle on a road or road-related area unless: 

• The vehicle complies with all the applicable vehicle standards, and 
• The vehicle and its parts and equipment are suitable for safe use and are in fully serviceable 

condition, and 
• The mandatory equipment required under the Regulation is in working order, and 
• The vehicle is registered. 

 

Glossary 
Aggregate trailer mass (ATM) is the laden mass of a trailer. The ATM is specified by the trailer 
manufacturer and is shown on the identification plate fitted to the trailer. 

Gross vehicle mass (GVM) of a vehicle means the maximum loaded mass of the vehicle: 

• As specified by the vehicle’s manufacturer, or 
• As specified by TfNSW if: 

– the manufacturer has not specified a maximum loaded mass, or 
– the manufacturer cannot be identified, or 
– the vehicle has been modified to the extent that the manufacturer’s specification is no 

longer appropriate. 
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Further information 

 

NSW Legislation 

Road Transport (Vehicle Registration) Regulation 2017 
legislation.nsw.gov.au 
 

Service NSW (SNSW) 

To register a vehicle, apply for a permit and to apply for a driver or rider license 

To locate your nearest SNSW office 
https://www.service.nsw.gov.au/ | T 13 77  88  

 

Transport for NSW 

For Information & advice related to vehicle registration, permits & driver/rider licenses 
roads-waterways.transport.nsw.gov.au | T 13 22 13 

 

TfNSW Technical Enquiries  

For Information & advice related to vehicle construction, modification and registration 
requirements in NSW 
PO Box 1120, Parramatta NSW 2124 
E technical.enquiries@transport.nsw.gov.au  | T 1300 137 302 | F (02) 8837 0037 

 

TfNSW Vehicle Safety Compliance Certification Scheme (VSCCS) 

For Information & advice related to VSCCS Licensed Certifiers. 
VSCCS  | E vsccs@transport.nsw.gov.au | T 1300 336 206 
 

Department of Infrastructure, Transport, Regional Development and Communications 

For information related to building or importing road vehicles for use in road transport within 
Australia;  also for information on & to access Australian Design Rules (ADRs) & associated 
Circulars; Vehicle Standards Bulletins (VSBs) 

GPO Box 594 Canberra ACT 2601 
infrastructure.gov.au | T 1800 815 272 | F (02) 6274 6013 
 

National Heavy Vehicle Regulator 

For Information & advice related to the construction and modification of heavy vehicles (ie 
those with a GVM or ATM exceeding 4.5tonnes); requirements for heavy vehicle permits & 
exemptions. 

PO Box 492, Fortitude Valley Q 4006 
nhvr.gov.au | E info@nhvr.gov.au | T 1300 696 487 | F (07) 3309 8777 

 

http://www.legislation.nsw.gov.au/
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https://www.infrastructure.gov.au/infrastructure-transport-vehicles/vehicles/vehicle-design-regulation
https://www.nhvr.gov.au/law-policies/heavy-vehicle-national-law-and-regulations
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