
As NSW reopens, it is important that businesses are prepared to welcome back customers in a COVID 
Safe way and that new compliance obligations are understood.  

This guidance has been prepared to assist businesses and is not a substitute for legal advice.  

Vaccination compliance and obligations 
What businesses need to know

For the latest information about COVID-19 visit nsw.gov.au

Am I responsible for ensuring only vaccinated staff, customers and visitors attend my business? 

Businesses are responsible for taking reasonable steps to prevent unvaccinated people entering 
your premises. For example having prominent signs stating requirements, Service NSW QR 
codes, staff checking vaccination status upon entry and only accepting valid forms of evidence of 
vaccination, or medical exemption.
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What do I need to do to prepare for reopening my business?

• Make sure you are using the latest COVID-19 Safety Plan for your industry by visiting 
nsw.gov.au

• Educate your customers and staff on COVID-19 safe behaviours and vaccination requirements. 
Download posters from nsw.gov.au to display in your premises

• Know your staff vaccination requirements under the Public Health Orders. You are responsible 
for ensuring they get vaccinated if required.

What proof of vaccination can I accept from my staff and customers?

Only the following three forms of evidence of vaccination (or medical exemption) should be 
accepted:

•	 A	COVID-19	digital	certificate	displayed	through	the	Medicare	App,	Service	NSW	App	or	
equivalent smartphone wallet

•	 Printed	version	of	the	COVID-19	digital	certificate	or	immunisation	history	statement

•				Successful	completion	of	a	Service	NSW	QR	check-in	that	includes	vaccination	confirmation.

Penalties may also apply for anyone making or presenting a fake form of proof of vaccination.

How will compliance be monitored and are there penalties for non-compliance?

Authorised	officers	will	monitor	businesses	re-opening,	particularly	those	that	have	vaccination	
requirements, for example hospitality, retail, gyms and personal services (e.g. hair, beauty).

Penalties may apply for individuals and businesses who don’t comply.

•	 Individuals:	On	the	spot	fines	of	$1,000	may	apply	for	not	complying,	or	for	using	fraudulent	
evidence of vaccination or check-in.

•	 Businesses:	On	the	spot	fines	of	$5,000	may	apply	for	not	complying	with	the	Public	Health	
Order vaccination requirements.

Further	penalties	including	closure	of	businesses,	and	higher	fines	for	individuals	and	businesses	
may	apply	for	significant	breaches.


