
CLADDING 
REMOVAL AND 
FIRE SAFETY 
IN HIGH-RISE 
BUILDINGS

For further information, visit 

fire.nsw.gov.au
       FRNSW            @fireandrescuensw

Respond immediately when 
alerted to a fire in your building. 
Listen for any instructions 
and calmly evacuate to your 
pre-planned safe meeting 
place. If the fire started in your 
apartment, close any doors as 
you leave to help contain the 
fire and smoke.

Don’t use lifts in a fire unless 
they are for emergency use. 
Use emergency exits or fire 
stairs, which provide a path 
leading you to a safe place 
away from the building. 

Get out, stay out and call 
Triple Zero (000).
Never go back inside a burning 
room or building, even if you 
think it is safe to do so or if a 
sprinkler has activated. There 
may still be danger present that 
you can’t see.

WHAT TO 
DO IN CASE 
OF FIRE

Close all windows and doors 
to stop smoke entering your 
apartment.

Listen for instructions from 
firefighters or other emergency 
services.

Call Triple Zero (000) 
immediately and tell the 
operator there is a fire in your 
apartment block. Tell them your 
apartment number and that 
you are unable to get out safely, 
and then follow their advice.

IF YOU 
CANNOT 
ESCAPE BY 
FIRE STAIRS



Do not use BBQs or outdoor 
heating devices on balconies 
during the remediation process 
and never use them indoors.

Only working smoke alarms 
save lives. Have and maintain 
working smoke alarms in your 
apartment. Some buildings may 
have an interconnected system 
of smoke detectors throughout 
the common areas which may 
also extend into each apartment, 
which will provide early warning 
of a fire to all occupants in the 
building. Never tamper with, 
block, cover or disable smoke 
alarms or detectors.

Know where the fire exits, fire 
stairs and firefighting equipment 
are located and familiarise 
yourself with the building’s 
evacuation procedures.

Make and practice an escape 
plan from every room in your 
apartment with your family. 
Decide on a safe meeting place 
outside and away from the 
building. If you think you may 
need assistance, consider a 
personal emergency evacuation 
plan.

NEVER prop open fire doors or 
leave anything in fire stairs.

HIGH-RISE FIRE 
SAFETY TIPS

FACT: A FIRE CAN 
BECOME FATAL IN 
LESS THAN  THREE 
MINUTES.

TEST YOUR SMOKE ALARMS EVERY MONTH 
TO ENSURE THEY ARE IN WORKING ORDER.  
REMEMBER, ONLY WORKING SMOKE 
ALARMS SAVE LIVES.

Your building is a part of 
Project Remediate -  
a NSW Government 
program to safely remove 
high-risk combustible 
cladding from residential 
apartment buildings.

During the remediation process, your 
building may be more vulnerable to 
fire. Help protect yourself and others by 
following these fire safety tips.

Avoid smoking on balconies 
especially during the remediation 
process. Extinguish cigarettes 
properly in a deep, non-
combustible ashtray inside or 
away from the building.

Keep balconies clear of 
combustible items, especially 
near air conditioning units.




