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	CORE EFFECTIVE PRACTICE SKILLS 


(Adapted from Trotter and Evans, 2010)





showing empathy and concern 


maintaining a positive attitude 


discussing usefulness of work being done by the y/p


believing in your capacity as a worker 


using humour to lighten tense situations and acknowledge the y/p’s feelings 


avoiding sarcasm, a raised voice or threatening language 


being consistent and responsive


committing  to and accepting obligations towards y/p


listening reflectively and using non verbal cues   


using language the y/p understands


enabling the y/p to engage and participate actively 


using open questions to facilitate conversations 


using closed questions to seek clarity or commitment from the y/p 


not sharing information that is too personal


alerting y/p of consequences of anti social behaviour


prompting y/p to encourage them to delve further into a particular issue 


maintaining a calm and relaxed posture / stance


considering the impact of voice quality (tone, pitch, pace)








helping the y/p to acknowledge their offence related problems


listing problems and breaking them down into smaller problems (problem survey) 


working with the y/p’s definition of the problem, ensuring the y/p see’s the issue as a problem that needs to be addressed  (problem ranking)


exploring the problems and issues that have contributed to the y/p’s involvement with Juvenile Justice, how the problem began, previous attempts to solve the issue and how successful they were (problem exploration)


identifying strategies and encouraging the y/p to consider more than one course of action (developing strategies and tasks)


discussing and identify the strengths of the y/p that will enable them to achieve their goals (setting goals)


developing modest achievable goals that are the y/p’s rather than yours 


developing a case plan and continuing to refer to and amend this as necessary (developing a contract)


discussing progress towards goals (ongoing review) 


discussing potential opportunities to try new behaviour 








 Problem solving 





  Role clarification �














treating y/p with respect





demonstrating anti discriminatory attitudes 





attending appointments on time





being reliable and returning phone calls 





using appropriate language 





following through with what you say you will do 





challenging y/p when they  make excuses for offending and other anti-social behaviour





identifying a y/p’s pro-social comments and actions  





providing verbal praise and feedback about the value of the pro social action / comment





providing other rewards for pro social actions/comments 





refraining from nodding, smiling or positively reinforcing pro criminal actions / comments


(ignoring or criticising= ineffective confrontation) 


appropriate confrontation  (acknowledge, explore, suggest  positive ways of dealing with the situation ) 





Pro-social                   modelling
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free flowing discussion 





explaining the aims of the process 





explaining the nature of interventions 





spending time to help the y/p to understand your role and theirs 





establishing professional relationship boundaries 





asking the y/p about their expectations of you 





helping the y/p to understand what is negotiable and not negotiable





explaining privacy and limits of confidentiality











      Relationship 








