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1. Glossary 

— BAL – Bushfire Attack level 

— DAP – Disaster Affected Person 

— DRG – Disaster Relief Grants 

— HHG – Household Grants 

— LCSD – Local Coordination and Service Delivery 

— NSW EMPLAN – NSW State Emergency Management Plan 

— OC – Operational Coordination 

— PWA – Public Works Authority 

 

2. Purpose 

The purpose of this document is to provide guidelines for the management of the Disaster Relief 

Grant (DRG) program that is administered by Resilience NSW, who may use a third party to 

administer the grants on their behalf. The DRG Guidelines include information on the legislative and 

policy framework under which the program sits, governance, and information on the rules and 

principles underpinning the operation of the grants program, and eligibility information. 

This document has been prepared for disaster affected individuals and communities and will also 

provide guidance to Resilience NSW or staff of a third party tasked with administration of the grant. 

 

3. DRG Program Context 

The Australian Government’s Disaster Recovery Funding Arrangements (DRFA) provide a mechanism 

for the Australian Government to assist States and Territories in meeting the costs of disaster relief 

and recovery. The DRFA provides partial reimbursement of actual State expenditure under some 

circumstances. Under this arrangement, the state determines the type and level of assistance that is 

made available.  

The Disaster Relief Grant (DRG) program is a Category A assistance measure delivered in accordance 

with the DRFA. Category A assistance measures seek to alleviate personal hardship or distress arising 

as a direct result of a disaster.  

The DRG program aims to support those most in need and those least able to return their homes to 

a safe and habitable condition after a disaster. In doing so, it seeks to alleviate personal hardship and 

distress arising as a result of natural disasters in NSW.   

The DRG program has been designed to provide the following types of assistance to eligible 

applicants whose homes have been damaged or destroyed by a natural disaster: 

— A contribution toward the cost of replacing essential household contents.  

— A contribution toward the cost of essential structural repairs.  

— A contribution toward the cost of rebuilding a safe and habitable home.  

Further information on eligibility can be found in Chapter 5 of these Guidelines.  
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The DRG program is only one component of Category A assistance offered by Resilience NSW. 

Resilience NSW is also responsible for the provision of immediate assistance and accommodation to 

disaster affected individuals and families. Further information on the full spectrum of support 

provided by the NSW Government in the event of a natural disaster can also be found within the 

NSW Disaster Assistance Guidelines.     

As well as administering the DRG program Resilience NSW ensures that operational decisions and 

outcomes are pursued in line with NSW legislation, regulation, and policy. Most significant of these 

is the State Emergency Management Plan (NSW EMPLAN), which sets out the New South Wales 

approach to emergency management, the governance and coordination arrangements, and roles 

and responsibilities of agencies. The EMPLAN is supported by hazard specific sub plans and 

functional area supporting plans.  

The Welfare Services Functional Area Plan also confirms that Resilience NSW has carriage of grants, 

while the Disaster Assistance Guidelines confirm the different grants available to members of the 

public and the conditions for assistance.  

 

The DRG program has been designed to comply and align to each of the above documents. This has 

allowed for a clear scope to be associated with the programs, which is as follows.  

https://www.opengov.nsw.gov.au/viewer/2905f18b9624482a81592a729c133ec4.pdf
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Disaster Relief Grants are: 

— A safety net for the most vulnerable in the community 

— Provided as a contribution toward the applicant’s recovery 

— Provided on the basis of ‘eligibility’ not ‘entitlement’ 

— Provided to assist the applicant to return to a basic standard of living 

— Able to be partnered with other forms of ‘helping’, including referrals to other agencies 

Disaster Relief Grants are NOT: 

— Compensation for losses 

— Disincentive to insurance 

— Able to meet ALL needs 

— Provided because the applicant is dealing with a lot of stressors and living in difficult 
circumstances 

4. DRG Categories of Support 

The objective of the DRG program is to alleviate personal hardship and distress by providing 

assistance to those most in need and least able to restore their home to a safe and habitable 

condition. That assistance falls into two categories  

1) Essential Household Contents Grants to assist with the cost of re-establishing essential 

household items considered necessary to maintain a basic standard of living. These grants assist 

low-income residents who have no other means of restoring their homes to a safe and habitable 

condition following a disaster event. 

 

2) Structural Repairs Grants as a contribution toward essential structural repairs to homes for 

households unable to meet the cost of repairs. The grants may assist low-income homeowners 

who have no other means of restoring their homes to a safe and habitable condition. The 

Structural Repair Grants are commonly delivered in the form of either: 

I. grants to contribute toward essential structural repairs to homes; 

II. grants for full rebuilds of property which has been rendered uninhabitable; and 

III. grants to eligible applicants to contribute to the repair or replacement of temporary 

dwellings. 

4.1 Scope of Essential Household Contents Grants 

‘Essential Household Contents’ are defined as items which have been deemed necessary to maintain 

a basic standard of living. For example, this would include items such white goods, some electrical 

appliances, soft furnishings, bedding, and clothing. A list of Essential Household Contents is 

maintained by Resilience NSW and outlines which items can be covered for replacement under a 

Household Grant (HHG), provided that those items are either damaged beyond repair or are able to 

be repaired where it is economical to do so. Grant funding released is considered as a “grant 

toward” the replacement of the items, not outright replacement or compensation. The full list of in-

scope Essential Household Contents is also contained on the DRG Application Form provided to 

applicants at the beginning of the assessment process.  
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Only the loss or destruction of items on this list will form the basis of a grant towards their 

replacement or the cost of the repair if economical to do so. Items that are not on this list are not 

considered “Essential Household Contents” and are not considered to be in-scope for grant for 

assistance. 

Contents not covered by the Household Grants includes items such as cars, car seats and other 

related products, bikes, boats, tools-of-trade, photographs and memorabilia, baby goods such as 

fences, retaining walls, freezers, dryers, air conditioners, phones, pads and tablets, gaming consoles, 

blenders, coffee machine, hair straightener, and other items without which an individual could be 

reasonable expected to live without.  

4.2 Scope of Structural Grants for Structural Repairs or Full Rebuilds 

Grants for structural repairs are used when there is damage done to the property itself and 

supporting infrastructure, but where the extent of the damage is not so large that the property is 

either written off or rendered unfit for habitation. The intention of these grants is to assist in funding 

repairs that will restore the dwelling to a safe and habitable status. Where a property is written off 

or rendered unfit for habitation, grants for full rebuilds are available. Grants in other categories are 

limited to those premises owned and occupied by the applicant at the time the disaster occurred.   

In addition to structural or rebuild works, to achieve the aim of delivering a safe and habitable 

property, assistance may also sometimes be provided for items such as pumps, generators, or solar 

panels, but only where those items are essential to maintain services to the home. For example, 

funding to repair rainwater tanks will only be provided is no town water is available to the site that 

has been damaged.  

Repairs that are not needed to restore a house to a safe and habitable structure are not covered. For 

example, assistance is not provided for repairs/replacement of fencing, retaining walls, and awnings.  

Car ports and garages do not qualify for assistance unless they form an integral part of the structure 

of the home and where a failure to repair would endanger the safety of the home. 

4.3 Scope of support for damages done to Temporary Dwellings 

If the natural disaster event has caused damage to a temporary dwelling, assistance provided will 

depend on the type of temporary dwelling. There are several types of Temporary Dwelling support 

available, including: 

— support for people living in caravans, houseboats and relocatable homes; 

— flat-rate Temporary Dwelling Packages; and 

— Rough Sleepers/Camping Packages. 

4.3.1 Support for people living in caravans, houseboats, and relocatable homes 

Caravans and mobile homes are homes to many applicants for assistance to the DRG program. The 

principles of assessing these applications are consistent with those applied to the assessment of 

applications for essential household contents and structural repairs, however this style of living has 

unique circumstances which necessitates that all applications be considered on a case-by-case basis. 

If a dwelling (caravan/cabin/relocatable home) in a caravan park is identified as their primary place 

of residence, then repairs are to occur. 
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The following considerations apply: 

For single people and couples: 

— assistance will be considered for structural damage to the caravan only and not annexes; 

— for contents losses in an annex, assistance will be considered towards some contents losses in an 

annex, but only if they are essential items that are on the Essential Household Contents list; and  

— for content losses in the caravan, in addition to Essential Household Grants, assistance will cover 

all facilities required for living and which are considered to be ‘built-ins’, for example, beds, 

lounge, stove, refrigerator, and cupboards.  

For families: 

— repairs/replacement of annexes may be considered for a family if they have been using the 

annex for additional bedroom spaces for children where the size of the caravan is too small to 

accommodate all family members. 

Caravan repairs/write off: 

— if flood water or storm water runoff has not entered the body of the caravan above floor level – 

the applicant must obtain two quotes for repair; and 

— if flood water or storm water runoff has entered the body of the caravan above floor level, it will 

be taken as beyond economical repair (see caravan write off details below), and a set 

contribution amount will be paid as a structural grant dependent on the size of the caravan and 

the number of occupants. 

Houseboats: 

— Assistance for damaged houseboats only extends to the accommodation portion of the vessel, 

and not the components that relate to seaworthiness, such as the engine. 

Relocatable homes: 

— Similar arrangements are in place for relocatable homes, with support to be provided following 

an assessment of whether the relocatable home is repairable or a write off. 

4.3.2 Flat-rate temporary Dwelling Packages 

A ‘Temporary Dwelling Package’ policy was developed because of the 2019/20 bushfire season to 

provide a fair, equitable and fiscally appropriate level of assistance primarily to applicants who 

reside in dwellings that would be considered ‘temporary’. Eligible applicants will receive a flat 

package fee (costs updated annually), plus funding to replace essential supporting infrastructure, 

such as water pumps or connections to other ‘off the grid’ utilities. 

Some examples of temporary dwellings include: 

— shipping containers; 

— combinations of shed structures; 

— tepees; 

— lean-tos; and 

— caravans that are on land owned by the applicant. 



 
 

8 
 

These dwellings are often located in off the grid communities not connected to utilities, such as 

water or power.  

The Temporary Dwelling Package policy applies only for write-offs of temporary dwellings, or 

instances where the temporary dwelling has been rendered uninhabitable. Minor repairs are to 

instead to be managed through the ‘structural repairs’ process outlined above.  

Temporary Dwelling Package funds may be used by the applicant to relocate to rental 

accommodation with funds used to assist with bond, rent in advance and purchase of essential 

household items as required if that is a decision they have made as part of their recovery process. 

4.3.3 Rough Sleepers/Camping Package  

A Rough Sleeper/Camping Package is available for eligible applicants who may live an itinerant 

lifestyle with a tent or car as their primary place of residence.  

This package includes grant funding towards items on the Essential Household Contents list, plus an 

expanded list of items for applicants that are living in these specific circumstances. The expanded list 

includes items such as tents, camping showers, camping toilets, portable generators, or solar panels, 

sleeping bags, camp pillows, inflatable mattresses, two-burner stoves, specific fans and heaters, 

Kitching cutlery and crockery, camping fridges, and water containers such as kettles.   

4.4  Scope of support for damages done to private access roads and bridges 

Where a private access road or bridge on private property is damaged or destroyed rendering the 

home inaccessible, a grant may be provided to contribute towards the repair of the access 

road/bridge to make it safe.  

To be eligible, Public Works Advisory (PWA) must be engaged to determine that the damage was 

caused by the natural disaster rather than poor maintenance and that the road or bridge is the only 

access route to the home.  

Where a road extends through multiple properties, the owner of the damaged section of the road 

must be the applicant of the grant.  

Applicants who are primary producers or who also conduct a business on their land should first of all 

make an application to Resilience NSW. In the event Resilience NSW cannot assist, a referral will be 

made to the Rural Assistance Authority (RAA) for consideration. For access problems related to 

farming or business activities only, application should be made direct to the Rural Assistance 

Authority. 

 

4.5 Scope of support on damage from landslips 

Where a landslip has occurred on a person’s property causing an imminent safety risk to the 

integrity of the dwelling, a grant may be provided to contribute toward the cost of the earthworks to 

remediate the effects of the landslip on the home.  

Applications involving landslips must be referred to NSW Treasury. NSW Treasury will coordinate 

and meet with relevant agencies such as PWA, Resilience NSW and local council to evaluate the 

nature of the assistance that can be provided.   
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4.6 Out of Guidelines support 

On very rare occasion, applications for assistance can include items or issues which fall outside the 

guidelines objectives of providing assistance to ensure a “safe and habitable home”.  In these 

instances, the application will be referred to Resilience NSW. 

Note that difficult life circumstances do not warrant automatic consideration of these applications. 

5. DRG program Eligibility and Supporting Documentation 

All applicants seeking support through the DRG program will undergo an assessment of their 

eligibility for support, via an evaluation of the following criteria: 

— The applicant’s realisable assets  

— The applicant’s income and disposable income  

— Whether or not the applicant has insurance, and the coverage of that insurance  

— Whether or not the residence in question is the applicant’s principal place of residence  

— Whether or not the damage was caused by the natural disaster 

— Whether or not the losses are in scope for the DRG program 

5.1 Assessing Criteria One – Realisable Assets 

The realisable asset’s criteria allows individuals to retain $10,000.00 and couples to retain 

$20,000.00 in realisable assets and requires that any further realisable assets be contributed 

towards the cost of replacing essential household items of the cost of essential repairs. Having 

realisable assets above the maximum amount does not automatically disqualify the applicant, 

though it will influence the size of the overall grant.  

A realisable asset is one that can be converted to cash in a timely manner and which can be then 

used to meet the needs arising from the impact of the event – typically defined as within two weeks. 

Examples of realisable assets include: 

— cash in bank; 

— bonds;  

— shares; and 

— additional property other than the primary place of residence. 

Examples of things that are not realisable assets include: 

— basic personal effects; and 

— the primary motor vehicle owned by the applicant. 

5.2 Assessing Criteria Two – Income and Disposable income 

Both overall eligibility for the grant, and the size of the grant, will be determined following an 

evaluation of the DAP’s income and disposable income.  

As of September 2021, individuals with weekly disposable incomes above $631.13 and couples with 

incomes above $978.23 are not eligible for support. The threshold is higher if they have children, 
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increasing by $12.30 per child. The income threshold is updated each year in March and September 

to reflect with CPI increases. 

When assessing income, income is defined as monies received by an individual that the Australian 

Taxation Office (ATO) would consider as assessable income, including: 

— employment income; 

— business partnership and sole trader income; 

— investment income; 

— income from trusts; 

— superannuation pensions and annuities; 

— government payments and allowances; 

— workers compensation payments and insurance payments;  

— Veterans Affairs pensions; 

— overseas pensions and other foreign sources of income; 

— parenting payments;  

— carer payments; and 

— other forms of income such as discounted shares under employee share programs, or prizes and 

awards.  

An assessment of income earned through each of these areas will inform the total income 

calculation. Income or allowances which are excluded from the calculation include: 

— family allowances and supplements (e.g., Family Tax Benefit A and B paid to low-income earners 

should be disregarded); 

— Rent Allowance; 

— Carers Allowance; and 

— child support and/or maintenance paid to a primary carer of children. 

A disposable income figure is then calculated to determine if an application meets the income 

threshold for a disaster relief grant by subtracting the following expenses: 

— accommodation (i.e. weekly rent or weekly mortgage payment); and 

— taxation. 

Documentation to be provided along with an application includes: 

— For employees, PAYG payslips or income tax statements, including notification of any salary 

sacrificing into superannuation 

— For applicants on benefits or pensions, a statement from the relevant provider 

— For sole traders and business owners, profit and loss statements showing 12 months of earnings, 

or a current income tax assessment. Both documents will need to be affirmed by accountant.  

All applicants should also provide: 

— Mortgage documents, including notification of above minimum mortgage payments 

— At least three months of bank statements for all accounts owned by the applicants 

— Evidence of income streams from superannuation pensions 

— Evidence of income from parenting payments or carer payments 
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— Evidence of income from Veterans Affairs or Workers Compensation payments 

— Evidence of income from rental property or other investments 

— Evidence of any other income which would otherwise be declared in an annual tax return 

5.3 Assessing Criteria Three – Principal place of residence at the time of the disaster 

Applicants must prove ownership of and/or primary place of residency in the disaster affected 

property. The following evidence should be provided along with the Application Form.  

— For homeowners: A Council Rates notice.  

— For people renting or leasing their home - A lease, rental receipt, or a statutory declaration. 

Home ownership is not itself a basis for grant eligibility. The applicant must be in permanent 

residence as an owner/occupier or tenant – they must live at the home. Centrelink statements or 

utility bills may be requested to determine whether an applicant presently resides at the disaster 

affected location. Statutory declarations may also be requested.  

Temporary absence of an applicant from a dwelling because of health, holidays, education, or 

employer requirements will not preclude the dwelling from being considered a principal place of 

residence, provided the dwelling is not rented or leased to another person. Personal circumstances 

will be considered on a case-by-case basis. 

If there are multiple individuals with differentially owned assets living within the one address, for 

example, in a share-house arrangement, each individual must make their own application, covering 

only those items which belong to them, and which are in scope.  

If an applicant owns or uses two or more dwellings, grants are only available for the applicant’s 

principal place of residence. Holiday or weekend houses or flats, dwellings or hobby/part-time 

weekend farms or properties, dwellings where the applicant is the landlord or lessor, and 

uninhabited dwellings are not considered to fall within the meaning of ‘principal place of residence’.  

5.4 Assessing Criteria Four – Damage must have been caused by the disaster 

Applicants must be able to show that damage to both property and contents is the direct result of 

the disaster event. The damage must also have been caused within the four months prior to the 

application.1 

Photographic evidence and comprehensive written reports of damage will be captured with all 

applications.  

5.5 Assessing Criteria Five – Home/contents cannot be covered by insurance 

Eligibility is dependent on the damage caused by the event not being covered by insurance. The DAP 

must advise whether an insurance policy is in existence for the property and or its contents.  

 
1 In rare circumstances, consideration may be made for applications for damage done more than four months 
previously, for example, in instances where mental or physical issues inhibited them from applying sooner, or 
where they had not engaged with supports following the disaster and, as such, had no way of knowing that the 
grants were available. 
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Note that even if insurance exists, the policy may exclude particular events or items, so being 

“insured” does not automatically make an applicant ineligible. If an applicant has house and 

contents insurance and is unsure if they are covered, they must make a written claim on their policy. 

Resilience NSW makes enquiries with insurance companies to verify whether an insurance policy is 

attached to a name/address. Payments up to an amount of $20,000 can be made prior to receipt of 

the insurance check. If insurance coverage is identified, recovery of the funds will be commenced.  

5.6 Assessing Criteria Six – Losses in scope of the DRG program 

Disaster Relief Grants are provided to ensure people have a safe and habitable home to live in. 

Assistance provided through this program is intended to be a ‘contribution toward’ the recovery of 

the household. People will suffer many losses which are not in scope or considered to be ‘essential’ 

to everyday living.  

Further information on scope can be found in Chapter 4 of these DRG Guidelines.  

6. DRG Application Process and Roles and 
Responsibilities 

Following a disaster, potential applicants can be identified as potentially being eligible for a Disaster 

relief Grant in many ways. The most common channels include: 

— being referred by Service NSW (including via the Disaster Welfare Assistance Line – 13 77 88); 

— being referred by Department of Communities and Justice (including via evacuation centres or 

recovery centres); 

— being identified through an outreach strategy undertaken following a disaster; 

— being referred by another service; or 

— contacting Resilience NSW via its website. 

People who indicate that they have suffered damage to their household contents and/or home, and 

where circumstances indicate that they may meet the eligibility criteria for support should be 

provided with the opportunity to apply for a Disaster Relief Grant. 

An application that is complete should include: 

— personal identification;  

— a completed and signed “Disaster Relief Application” form, listing in-scope damages incurred; 

— proof of income; 

— proof of assets; 

— proof of home ownership (if relevant); 

— proof of tenancy/residency;  

— verification of home loan repayments or rent, or other proof that the property was lived in at the 

time of the disaster; and 

— insurance details (if insured). 

Detailed information on documentation required to prove eligibility can be found in Chapter 5 of 

these Guidelines.  
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Applications for disaster relief grants can be submitted up to four months from the date the home 

was damaged by the disaster, or six months for applications relating to AGRN 1012 - Flooding 

February - April 2022.  On occasion there may be exceptional circumstances where a person is 

unable to submit an application within this timeframe.2   

If requests for information are not satisfied within four months of the application being lodged and 

the applicant has not provided a reasonable explanation for the delay, a letter is sent to the 

applicant notifying of the intention to decline the grant if the information is not received within a 

further two weeks.  

Once an application is received, Resilience NSW, or a party on their behalf, will assess the application 

and eligibility, including referencing impact assessment data received through the PAD program or 

SES impact assessments, communications with third parties, or in some instances via a home or site 

visit. A determination will then be made as to: 

— whether or not an applicant is eligible for assistance; 

— if eligible, the type of grant through which assistance will be provided; and 

— the amount of support to be provided. 

In rare circumstances, an applicant who disagrees with the decision by Resilience NSW, or the party 

that has assessed on Resilience NSW’s behalf, may appeal that decision. The following caveats apply: 

— Appeals are only allowed on declined cases, not cases that have been closed as a result if 

deadlines being missed on the non-provision of information. 

— Appeals should only be considered when there is new or updated information that is relevant to 

eligibility and which could reasonably be expected to have resulted in a different outcome.  

— Appeals must be lodged within one month of the decision being made.  

If an appeal meets the above eligibility criteria, the appeal will be heard by Resilience NSW. 

Individuals do not have a right to administrative appeal through the NCAT. 

If following initial application or appeal, approval for assistance is granted, payment will be made in 

the following format:  

— payment of grants for essential household contents will be paid in full to the applicant at the 

discretion of Resilience NSW; 

— payment of structural grants, including for structural repairs and full re-builds will be made 

directly to the contractor wherever possible, and will be made in periodic instalments as agreed 

milestones are determined to have been met and delivered to a satisfactory standard. 

7. DRG Program Administration 

The DRG program is administered by Resilience NSW, who may utilise a third party to deliver the 

program on its behalf, particularly in the event of a larger natural disaster or periods of significant 

demand 

 
2 Ibid. 
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8. DRG Principles of Support 

The below principles guide the administration of the DRG program and the delivery of processes 

required to support the overall program objectives.  

Principle 1: The DRG seeks to reduce financial hardship and provide safe places to live 

An underlying principle of the DRG program is to provide resources to those people in the 

community who are in need and likely to experience severe hardship if assistance is not provided.  

The aim of the assistance is to support the DAP’s recovery by providing resources to return the 

person to a basic standard of living and provide a safe place to live.  

Disaster Relief Grants are provided within the framework of a needs assessment which looks at the 

needs of the household, connection to support systems and resources. 

Principle 2: The DRG targets its support to those who are most in need 

To receive assistance, either for the replacement of household contents or structural repairs, all 

applicants are tested against eligibility criteria relating to: 

— income and assets; 

— principal place of residence; 

— non- insurance coverage; 

— the damage must have been caused by the natural disaster; and 

— losses must be in scope of the DRG program. 

Applicants can be determined as ineligible if they do not meet the income threshold, have more 

assets than are allowed under the program, or where it is determined that insurance will cover the 

damages or losses. 

Applicants may also be ineligible where it is determined that the damaged or lost household 

contents or structural repairs are not considered to be essential and therefore not covered by the 

program.  

Applicants may also be ineligible if it is not their primary place of residence at the time of the event. 

Further details on eligibility criteria can be found in Chapter 5 of these Guidelines.  

Principle 3: Where DRG assistance is unavailable, DRG staff seek to identify other forms of support 

which may be available 

While delivering the DRG, assessors will come into contact with a diverse range of disaster affected 

people and many will have suffered impacts or losses that are not within the scope of the DRG 

program. Assessors should provide links and referrals to other services and support that may be 

available to support these people, this may include reference to the SNSW Disaster Assistance Line 

or seeking local advice from Resilience NSW.  

Resilience NSW will provide advice on sources of assistance which may include: 

— Non-government community agencies such as neighbourhood centres, food banks, local 
charities 
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— Local appeals that may be established to provide other assistance such as large charities, local 
council 

— Services provided by other government agencies  

— Assistance administered by the Commonwealth government. For example, income support, crisis 
payments and other types of assistance, the Australian Government Disaster Relief Payment 
(AGDRP) – if announced for the affected community. 

9. Other contact with an applicant 

Resilience NSW or other NSW Government staff are often engaged on the ground in the disaster 

affected area, particularly during larger events involving multiple properties. This may include: 

— obtaining a greater understanding about the impact of a disaster on households and community, 

particularly through the SES damage impact assessments, the PAD Program and any visits 

conducted by Resilience NSW staff 

— providing care and comfort to disaster affected people and meeting immediate needs 

— referring people to other agencies and services in the community that may be able to help them, 

such as: 

o Service NSW – Disaster Assistance Finder (this will be the most useful tools for DAPs to 

access the broad array of support services available and applicable to them); 

o DCJ Housing; 

o Community Housing Providers; 

o the Rural Assistance Authority; and 

o local mental health support services. 

 

Where Resilience NSW is using a third party to administer the DRG on their behalf, any relevant 

information will be made available to support the assessors of DRG applications through either 

direct availability of data, in line with data sharing provisions or through request to Resilience NSW 

for information.  

 

 

 

 
 


