
 

 
propertyacquisition.nsw.gov.au 

Fact sheet  Property Acquisition 
Support Line 

nsw.gov.au/property-acquisition   
  

 

nsw.gov.au/property-acquisition 

OFFICIAL

 

The property acquisition process can 
sometimes be complicated and stressful. 

While your acquisition support team is 
there to help you work through the 
practical aspects of that process, we 
understand that it can also be mentally 
and emotionally challenging. 

To better support you, the NSW 
Government has introduced a free and 
confidential Property Acquisition 
Support Line. This service is available to 
all property owners, their families, 
tenants, commercial property and 
business owners, and employees 
affected by property acquisition. It is 
delivered by Converge International, 
which has a team of qualified 
psychologists and social workers for you 
to talk to. 

These counsellors can help you develop 
skills and tools to protect your emotional 
and psychological wellbeing during this 
challenging time. 

 

What is the Property Acquisition Support Line? 
The toll-free support line provides one-on-one counselling and support to 
help you navigate through the emotional aspects of this process. 

Telephone support is available to help you deal with any impacts on your 
mental health and wellbeing. 

Are tenants and business owners also eligible? 

Yes. Anyone impacted by property acquisition is given equal access to this 
counselling service. This includes impacted residents, tenants, business 
owners and employees. 

How many free sessions are available? 

Five phone or face-to-face counselling sessions are available. 

How do I access the Property Acquisition Support Line? 

Just call 1300 089 551 at any time   

Do I need a referral to use the service? 
You don’t need a referral to use the service. 

What can I talk to a counsellor about? 
The service provides emotional support and a range of self-management 
strategies. Counsellors are unable to provide specific information or advice 
about the property acquisition process itself. If your matter is related to the 
acquisition process, please contact your acquisition support team.  
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What practical assistance can 
the service offer?

Counselling is immediate, solution oriented, and empowerment driven. 
Counsellors employ a combination of counselling and coaching techniques 
to help you with your immediate needs and into the future. 

All Converge International consultants are qualified in the delivery of 
therapeutic interventions and have access to a referral network of external 
organisations to provide long-term help. 

 

My property is not being 
acquired, but I believe that I 
am/will be affected by impacts 
such as noise, changed traffic 
conditions or air quality. Am I 
eligible? 

Most major infrastructure projects offer a toll-free number for the 
community which is separate from this Support Line. The project contact 
number is the best to call if you need more information about physical 
impacts such as noise, dust, vibration or access disruptions caused by 
these projects. Please contact the relevant project’s community 
engagement team to discuss these matters. 

 

What information will be 
collected during my initial phone 
call?  

All contact between counsellors and callers is treated confidentially.  

The only information the counsellor will ask you is the name of the 
Department or Agency acquiring your property and the name of the Project 
for which your property is being acquired. They will not pass on your name 
or any other personal information. You can find the Agency and Project 
name in the Commencement Letter, also known as an Opening Letter, 
provided to you by a member of your acquisition team. 

 

Where do I go for more 
information? 
  

If you have any questions, please contact your acquisition support team or 
visit propertyacquisition.nsw.gov.au

 

You don’t need a referral to take advantage of the Property Acquisition Support Line.  

Simply call 1300 089 551 and speak with a Converge International team member 24  

hours a day, 7 days a week.   
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