
 

It is time for the People Matter Employee 
Survey and we want to hear from you!  

Why is it important? The survey provides 
you an opportunity for you to have a say about 
your workplace – so that we can work to make 
FWLHD a better place to work. Your feedback will 
help to identify strengths and opportunities for 
improving work practices in your team, across 
FWLHD and the wider public sector. 

   Does it really make 
a difference? Your 
feedback in the 2021 
PMES survey resulted 
in a focused action 
plan for 2022 for six 
key areas: 
Recruitment, Learning 
& Development, 
Grievance handling, 
Recognition, Action 
on Results, and 
Senior Management. 
Some of the 
outcomes have 
included: increased 

support and resources for managers with 
recruitment and grievance management; 
mandatory CORE chat and Code of Conduct 
training for all FWLHD staff; increased promotion 
and acknowledgment of staff recognition through 
Brilliance Nominations and a gift delivered to all 

staff; an increased presence of senior 
management at facilities; and regular updates to 
all staff with what is happening across the 
FWLHD. 

Can my survey be traced? The survey is 
anonymous and there is no way that individual 
responses can be traced. The survey is managed 
by an external provider, Big Village. FWLHD will 
receive the results of the survey with analysis that 
will be done in a way that protects your privacy. 
Strict rules are built into the process, requiring all 
answers be merged and minimum of 10 
responses in any group before information is 
released. 

We are genuinely keen to understand how you 
feel about working 
for FWLHD and 
encourage you to 
participate in this 
survey. For more 
information please 
contact Louise 
Heffernan, 
Organisational 
Development Lead 
on 08 8080 1500. 

The survey can 
be located here: 
http://www.health.nsw.gov.au/peoplemattersurvey 
or you can use the QR code (above) on your 
phone or other devices.  
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Wound Awareness 
Week (15-21 August) 
was promoted across 

the District this month 
and Megan Jordan, 

Clinical Nurse 
Consultant Wound 

Management, (right) 
with Paul Toohey, 
Enrolled Nurse, 

Specialist Clinic – 

Nurse-led Wound 
Clinic, were pictured 
preparing a display at 

Broken Hill Health 

Service. 
 

Turn to page 2 and 3. 

Your time to have your say! 

http://www.health.nsw.gov.au/peoplemattersurvey


 

PAGE 2 

       The Far West Local Health District Newsletter                              Edition 8, Vol 12, August 2022 

Clancy Seager (EN) and Donna Bessell (EN). Megan Cass (RN) with Brianna Jenkins 
(Student RN).  

Jasmine Furnell (RN) with Cassie Hawes (RN). 

Shane Webb (NUM Medical Ward), Megan Jordan (CNC Wound Stoma 
Management) and Grace Seale (RN). 

Surgical Ward build a 
wound activity. 

Hannah Crowley (RN) with Kirra Jackson (Student RN). 

Wound Awareness Week (15
-21 August) was promoted 
across the District aimed at 
bringing attention to this hidden 
condition and work with our 
patients, families and consumers 
to reduce the occurrence and 
burden of chronic wounds. 

Nurses at BHHS took part in 
activities (as pictured) to help 
expand their knowledge and 
skills in chronic wound 
assessment and management. 
Working in teams they ‘built’ 
their own ‘wounds’ using 
everyday food ingredients. The 
wound building activity allowed 
nurses to described wound 
tissue types, identify signs of 
infection, and determine wound 

dressing and care plans to 
promote healing.  

Our nurses also participated 
in scenario based learning for 
pressure injury prevention. The 
activities allowed nurses to work 
in teams to assess, manage and 
care for their patients to prevent 
pressure injuries.  

The importance of promoting 
health issues was highlighted 
when a man with an abscess 
sought treatment after reading 
about Wound Awareness Week 
in the Broken Hill paper, and 
another who sought help after 
seeing the BHHS foyer Wound 
Awareness Week display. 

 
Well done team! 

Wound Awareness Week a hit with both staff and public! 
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Our Prostate Cancer 
Specialist Nurse Ruben 
Hillier has joined The 
Long Run, in support of 
Prostate Cancer 
Awareness Month 
(September) and the 
Prostate Cancer 
Foundation of Australia 
(PCFA). 

Participants will be 
running, walking and 
wheeling 72km for men 
with prostate cancer, 
aiming to collectively 
cover the distance to the 
moon, 384,400km and 
take research and support 
services sky-high. 

Ruben said action was 
urgently needed, with 
prostate cancer recently 
overtaking breast cancer 
as Australia’s most 
common cause of cancer. 
“The number of men being 
diagnosed with prostate 

cancer is increasing more 
rapidly than any other type 
of cancer, with 66 men 
diagnosed every single 
day,” he said.  “Men with 
prostate cancer face a 70 
per cent increased risk of 
suicide death, and 72 per 
cent of men do not access 
support for their mental 
health concerns. 

“That’s why we’re 
running 72km – to raise 
awareness of the impact 
of prostate cancer and the 
services available to 
support men diagnosed,” 
he said. 

For information and 
support, call PCFA on 
1800 22 00 99 or, call 
Ruben directly on 08 8080 
2272. Visit the website for 
more 
information, www.pcfa.or
g.au.  
 

Ruben Hiller, FWLHD Prostate Cancer Specialist Nurse, getting ready 
to take part in The Long Run in September to help raise funds and 

awareness for prostate cancer and is urging others to join in. 

Ruben joins The Long Run to help beat prostate cancer 

Men in the Far West region are older and the health services are 
often further away. “Getting the timely treatment our men need 

is more complex when distance is involved. This is why it is extra 
important to raise awareness for our men and their families to 

get support and get checked.” - Ruben Hillier. 

Buronga HealthOne staff helped raise awareness 
about Wound Awareness Week and didn’t miss the 
opportunity to put their baking skills to the test as well! 

An ‘Oozie Bake Off’ was held resulting in staff 
sharing cupcakes to help bring attention to the fact that 
chronic wounds are a hidden epidemic, with many 
Australians suffering with the pain and cost of chronic 
wounds.  

 
Pictured enjoying the striking cupcakes are Cliffy Williams, 

Kylie Kerslake and Cari Fraser. The cupcakes were made by 
Jade Barlow. 

Tasty wound promotion at 
Buronga HealthOne 

http://www.pcfa.org.au
http://www.pcfa.org.au
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We celebrated our first patient 
to attend the public Dental Clinic 
at the new Buronga HealthOne 
since opening. 

Year 3 student at Buronga 
Public School, Dominic Grech 
attended the clinic this month with 
his mum, for a dental 
appointment. 

“Dominic had never had dental 
treatment before, so this was his 
first experience, which coincided 
with our first dental patient at the 
new Buronga HealthOne,” said 
Lisa Testa, Senior Dental 
Therapist, Child Dental Services 
at Buronga HealthOne. 

“Dominic liked the dental chair 
and said it was very comfortable. 

He was an excellent patient and 
was very helpful during his 
procedure,” said Ms Testa. 

“He commented that the health 
centre was very big inside and 
that his family have been watching 
the site during the building 
process. They watched it progress 
from a pile of dirt to the large 
building it is today,” she said. 

She said it was very exciting to 
treat the first dental service patient 
in the new Buronga HealthOne 
facility. 

“It is a wonderful building with 
brand new dental service facilities 
and we’re very pleased to 
continue providing dental services 
to the public here,” said Ms Testa. 

Young Dominic Grech was very happy with the dental services at the new 

Buronga HealthOne. 

 First dental patient at Buronga HealthOne   

Our Corporate Induction for August consisted of a smaller group of new employees. They are (from 
left) Jill Thomas – Revenue Officer; Buddhika Lokuarachchi – Casual; Corey Sclater – Nurse 

Manager Leadership and Workforce Development; Stephanie Wylie – Dietician; Rebekah Weber – 
Occupational Therapist; Leanne Tompkins – Casual and Alisha McInerney – MHDA Manager 

Consumer and Carer Engagement.  
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Sharyn Cowie (Manager, Telehealth, Health ICT) discussing with Tom Mugridge (left) 
and Andrew Lazar of Syndeticom (Sydney-based tech company) about the new 

equipment being installed in the CHC auditorium. 

The BH Community Health Centre 
auditorium has had a technology upgrade! 

The auditorium video conferencing 
functionality had been less than optimum and 
had not met the use case scenarios initially 
outlined when planning the new building. 

Many of the District formal functions are 
held from this room and these events 
highlighted the deficiencies of the room 
layout. 

The room design was to permit 50 
participants in the space. When this had 
been attempted staff had affectionately 
duped this “REX seating” as things were very 
“cosy”. 

COVID and social distancing exacerbated 
the issues which resulted in staff participating 
in meetings not being able to be seen or 
required constant changing of the camera 
views. 

In 2021/22 funds were allocated to correct 
the deficiencies which will allow a better 
users experience for participants in day to 
day meetings, board meetings and public 
forums. 

The reconfigured room will improve the 
layout of the room which will result in a better 
experience for those meeting participants in 
the room and those on video conference. 

Tech upgrade for CHC auditorium 

Balranald MPS has donated the hospital/community bus to the Balranald Football Netball Club.  
The old hospital bus will be used by the club and the local community to transport kids and 

community members to sporting games and other events. 
The bus was originally purchased by the community for use by the Balranald MPS. The MPS 

received a new bus 
last year that is used 
to transport its 
residents and local 
community members. 

 
Pictured at the 

handover is Balranald 
MPS HSM Michelle 
Straub, Susan 
Balshaw (Health 
Council member) and  
Gavin Lloyd, Bronwyn 
Brougham and 
Graeme Longford and 
the kids from the 
Football Netball Club. 

Balranald MPS donates bus back to community for sports and other uses 
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Broken Hill Health Service Redevelopment Project 
Early planning is underway for the Broken Hill Health Service Redevelopment announced by the NSW Government in 

April 2022.  
The project includes a $10 million upgrade to the hospital ’s 

Emergency Department, which will be reconfigured to better meet 
the critical health needs of the region, including tailored treatment 
spaces for children and those requiring mental health services.  

The redevelopment also includes an upgrade to the acute 
Mental Health Inpatient Unit (MHIPU), which is being delivered as 
part of the NSW Government’s $700 million Statewide Mental 
Health Infrastructure Program. Once complete, the upgraded 
facilities will provide a modern contemporary therapeutic space with 
co-designed facilities for people with mental health needs, their 
families, carers and staff. 

Hospital staff, consumers, carers and the community will be 
consulted in the coming months as planning progresses. Click here 
for more information about the process to plan and build a new 
health facility.  

Most weeks of the calendar are marked to celebrate a special event. On 22-26 August 2022 we celebrated National 
Health Information Management. 

This year’s theme is Keeping Health Information Human. Our profession believes behind every health statisti c is 
a person. 

In FWLHD, the Health Information Analytics & Performance Unit (HIAPU) celebrated the work of our team members in 
their roles as follow: 

 Rebecca Polak - Senior Health Information Manager / Privacy & Medico 
Legal 

 Carolyn Williams - Clinical Coding Manager 

 Kate Manning and Sharon Robinson - Clinical Coders 
 Sarah Wang - Clinical Costing Analyst 
 Sharon McInnes - Corporate Records Manager 

 Brady Wauchope, Teigan Erskine, Rebecca Howse – Medical /Legal Rec-
ords Clerks 

 Leonie Kennedy and Diane Wilson - Medical Records Typists 
 Therese Weller and Jimmy Barlow – Medical Records Assembly 
 Eureka Van Der Merwe - Clinical Documentation Specialist 

What is Health Information Management? 
Health Information Management is the collection, analysis, storage and protec-

tion of the of patient health information. The information can be paper-based, elec-
tronic or both (hybrid). 

Where are we based? 
Our team is spread across Broken Hill with offices located in the hospital, CHC 

and at Ellouera Lodge. 
 If you should have any queries or need help with data or electronic system 

management, please email Rebecca.Polak@health.nsw.gov.au  

https://www.hinfra.health.nsw.gov.au/projects/how-to-build-a-hospital
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Implementing Patient Reported 
Measures (PRM) into your Service is 
an easy process according to 
Exercise Physiologist James Wells. 

James (pictured) coordinates the 
Osteoarthritis Chronic Care Program 
at Broken Hill Health Service, starting 
in the role earlier this year. The 

surveys, which provide the patients’ 
own perception of their health and 
wellbeing then form part of James’ 
overall care delivery ensuring an 
individualised approach. 

James uses the condition specific 
surveys, the Oxford Knee Survey or 
Oxford Hip Survey and the overall 
health and wellbeing PROMIS-29 
Survey. He has his patients complete 
these surveys at their initial 
consultation. “This gives me a good 
overall understanding of the patient 
and indicates any potential flags to 
further investigate.”   

Outcomes are monitored by follow
-up surveys approximately three 
months later to measure and evaluate 
the patients’ prescribed interventions. 

The Health Outcomes and Patient 
Experience (HOPE) platform enables 
a simple revision of survey results, 
including being able to view trending 
patient data to track individual 
outcomes as well as seeing 
aggregated data across a Service. 
The goal for James, and the PRMs 
program is that by addressing 
patients’ overall health and wellbeing 
markers can ultimately improve 

outcomes for their condition. 
Incorporating PRMs in the 

workflow has been an easy task for 
James including learning the HOPE 
Platform. “HOPE is the easiest 
system NSW Health has. It is easy to 
navigate around the site and review 
patient data.” Training and education 
are provided by the Patient Reported 
Measures Project Manager, Kara 
Leonard, and include a range of 
implementation strategies to assist 
with incorporating the measures as 
part of the clinical workflow. 

 
If Patient Reported Measures is 

something that would be beneficial in 
your Service, please contact Kara 
Leonard on 
kara.leonard1@health.nsw.gov.au or 
phone 08 8080 1412. 
 

Patient Reported Measures – A Clinician’s Perspective 

      Our Vivienne Fazulla, the 
HSM at Tibooburra, is featured in 
the latest edition of CRANAplus 
magazine (Issue 126 | August 
2022) in an article titled 
‘Tibooburra homecoming’ on 
pages 16-18. 
     Viv talks about nursing in 
Tibooburra, the secrets to 
primary health care success and 
the legacy of the Afghan 
cameleers! Not to mention she’s 
also FWLHD Nurse of the Year 
for 2022! 
     CRANAplus magazine is 
promoted as the voice of remote 
health and Viv has done herself, 
her community and Far West 
LHD proud - well done Viv! 

 Tibooburra HSM in the limelight!   

mailto:kara.leonard1@health.nsw.gov.au
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Are you aware of Staff Safety Talks? 

Staff Safety (sometimes referred to as Toolbox Talks) are designed to be a 
simple way of staff and supervisors communicating and consulting about health 
and safety issues in the workplace. 

Staff Safety Talks should be a two-way communication between employees 
and their supervisors, of a reasonably short duration and can be a regular stand 
alone activity, or part of regular departmental meetings.  

Staff Safety Talks should be recorded or minuted with an action sheet / plan 
produced if further activity is required as a result of the Staff Safety Talk. 

For more information and resources you can go to the Security page on the 
intranet.  

 Lyn Gardner Scholarship 

EOI now open! 

The Centre for Alcohol and Other 
Drugs is awarding Lyn Gardner 
scholarships for registered nurses or 
midwives to undertake the Graduate 
Certificate in Drug and Alcohol 
Nursing through the Australian 
College of Nursing offered for 
2023 commencement. 

A total of 15 scholarships are to 
be awarded in recognition of Lyn’s 
career and the significant impact she 
has made on the delivery of alcohol 
and drug services and working with 
people experiencing harm from 
alcohol and other drug use. As a 
consummate professional Lyn 
always placed the person 
experiencing harm at the centre of 
care and service delivery, sharing 
her knowledge and expertise 
towards new innovative service 
models in the evolving sector in 
NSW. At the forefront of service 
delivery, she has always been a 
strong advocate for all people in 
rural and regional communities. 

Please send all applications to: 
MOH-
AODSafetyQualityFeedback@health
.nsw.gov.au by COB Monday 19 
September 2022  

For further information about the 
opportunity, contact Richard Krzton: 
Richard.krzton@health.nsw.gov.au 

Broken Hill Nurse 
Education Fund 

Would you like to attend a 
course or conference that will 
help further your nursing 
professional development? 

If you are a member of the BH 
Nurse Education Fund we may 
be able to support you. 

For more information contact 
Eureka Van Der Merwe at 
Eureka.VanDerMerwe@health.ns
w.gov.au or Jan Pearce at 
JanMarie.Pearce@health.nsw.go
v.au  



 

Aged Care Corner… 
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September is  
Dementia Awareness Month 
Dementia is not a single specific condition. Rather, it is an umbrella 

term for a large number of conditions that gradually impair brain 
function. Dementia may result in impairments or changes with: 
cognition, language, memory, perception, personality, behaviour, and 
mobility and other physical impairments. The likelihood of developing dementia increases with age but it is not an inevitable 
part of ageing. 

Dementia is a leading cause of death and burden of disease in Australia. It is estimated that between 386,200 and 
472,000 Australians have dementia in 2021 and, with Australia’s ageing population, this number is expected to rise to more 
than 849,300 by 2058.  

People with dementia become increasingly dependent on carers to maintain their independence and quality of life. As 
dementia progresses, carers are essential in almost all aspects of their daily living.  

Dementia Awareness Month 2022 – “A little support makes a big difference”. 

Family members and friends often find themselves in 
the role of carer when a loved one is living with dementia. 
In 2021, there were between 134,900 and 337,200 unpaid 
carers of people with dementia who live in the community. 
While caring for their loved one can be rewarding, it can 

also have its tougher days. Dementia Australia supports 
people living with all forms of dementia. They also support 
their families and carers. Call the National Dementia 
Helpline on free call 1800 100 500 for information and 
advice. 

Each person with dementia is unique and so is the situation in which they find themselves.  

     While most people live with a partner or in some type 
of family situation, increasingly many people live alone. 
This may be by choice, or by circumstance. Whatever the 
reason, it creates a particular challenge for people who 
care for someone with dementia who lives on their own. 

     A diagnosis of dementia does not automatically mean 
that people are immediately incapable of caring for 
themselves. Assisting a person to remain in the familiar 
surroundings of their home for as long as possible is a 
worthwhile goal. Carer Gateway is a national service that 
provides practical information and resources to support 
carers.  Call 1800 422 737 or visit carergateway.org.au. 

     Aged care 
services are an 

important resource for both people with dementia and their carer(s). Services 
include those provided in the community for people living at home (home support 
and home care), and residential aged care services for those requiring 
permanent care or short-term respite stays. For more information visit My Aged 
Care www.myagedcare.gov.au  

     As Health Professionals it is important that we learn about dementia, its 
progress and what we can do to support carers of people living with dementia. 
Staff can complete the Learning Package – Caring for a Patient Living with 
Dementia, available on the FWLHD Intranet. 

     For more information visit: https://www.dementia.org.au/states/nsw   

http://www.myagedcare.gov.au
https://www.dementia.org.au/states/nsw


 

Far West Local Health District’s Project Management Office 
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Welcome back to the FWLHD PMO News Corner!  

Project Management Mentoring and Support 
- Drop-In Virtual Huddles  

Since commencement in June, the Project 
Management Office has completed two ‘Drop-in v-
Huddles’ for staff members seeking advice on how to 
tackle their projects management problems. Staff whom 
have particiapted in these sessions have benefitted from 
the following support: 

   Assistance with scoping their project idea and 
advice on pitching to their direct line manager 

   Guidance on the next steps to progress the project 
idea to the approval stage 

   Gained project management templates and tools to 
scope project ideas 

When are the Huddles and How do I join? 

The huddles are held on the last Monday of every 
month from 2-3pm and delivered via PEXIP.  

No need to RSVP, just drop in whenever you need 
support for your project. 

     Scan the QR and dial PEXIP VR Room 4514945 or go 
to https://conference.meet.health.nsw.gov.au/webapp/
home and enter the room number. 

FWLHD Ideas Portal 
Do you have an improvement, innovation or change 

idea? 
The ‘FWLHD Ideas Portal’ provides staff with an easy 

to use platform for raising and scoping ideas/innovations.  
Once your idea has been submitted, the PMO will give 

you a call to provide assistance navigating the next steps 
towards implementation.  

For further information 
please read the FWLHD 
Ideas Portal business rule 
which can be found on the 
staff intranet.  

 
Use this QR to tell 
us your great ideas!  

Community of Practice Project and Change 
Makers  

The Project and Change Makers community of 
practice provides staff with an avenue to gain pro-
ject and change management expertise, resources 
and networks throughout the FWLHD. Current com-
munity of practice members have benefitted from 
the following: 

   Creating strong connections and networks 
between staff 

   Providing a regular and intentional opportunity 
to share ideas, experiences and resources relevant 
to change and project management.  

   Provide an avenue to share challenges in or-
der to make an improvement such as improve prac-
tice, resolve conflict, work towards a solution with 
the support and knowledge of the group  

   Provide staff a safe, shared space where 
each person’s knowledge, experience and input is 
equal to, and as valued, as each other person in the 
group 

This Community of Practice is for anyone in a role 
who manages projects or change initiatives, even if 
you’re not in a designated Project Coordinator/Officer 
role. If you would like to join the Community of Practice, 
call 08 8080 1549 or 08 8080 2294 or email FWLHD-
ProjectManagementOffice@health.nsw.gov.au  

https://conference.meet.health.nsw.gov.au/webapp/home
https://conference.meet.health.nsw.gov.au/webapp/home
http://fwlhd.gwahs.nswhealth.net/Policies/doclink.php?docid=11696
http://fwlhd.gwahs.nswhealth.net/Policies/doclink.php?docid=11696
mailto:FWLHD-ProjectManagementOffice@health.nsw.gov.au
mailto:FWLHD-ProjectManagementOffice@health.nsw.gov.au


 

Safety Interventions: MAPA 
training 

What is Safety Interventions /MAPA?   
MAPA® (Management of Actual or 

Potential Aggression) program teaches 
management and intervention techniques to 
help you cope with escalating behaviour in a 
professional and safe manner with a focus on 
prevention. 

Benefits include: 
Boost staff confidence: Know how to 

choose the least restrictive intervention. 
Improve culture: Create an environment of 

empathy, compassion and respect. 
Demonstrate compliance: Show your 

commitment to statutory regulations. 
Raise staff skills: Improve verbal and 

nonverbal de-escalation techniques. 

Foundation Courses 
September 27th-28th 

October 27th-28th 
November 29th-30th 

December 8th-9th 

Refresher Courses 
September 14th  

October 12th  
November 14th 

December 2nd 

Have you ever said to 
yourself, “If they just 

changed this and did it this 
way, it would be much 

better”?  Well, now you 
have a quick and easy way 

to suggest your ideas! 

Scan the QR code  or go to 
https://
www.surveymonkey.com/r/
WBHNSHZ  if  you have ideas 

for change; for service 
improvement, better patient 
and staff experiences, or any 
burning project proposals you 

might have.  The Project 
Management Office (PMO), 
located at the CHC in Broken 
Hill, w ill receive your ideas 

through the portal and 
explore opportunit ies to 
convert these into projects.  

You can complete the survey on a computer, smart phone or device – 
you don’t need to be logged into the network. The survey takes 
approximately 15 – 20 minutes to complete and it can be done over 
several sittings from the same device, however it is recommended to 
complete in one go if possible. The survey can be located here: http://
www.health.nsw.gov.au/peoplemattersurvey or you can use the QR code 
on your phone or other devices.  

PAGE 5 

       The Far West Local Health District Newsletter                              Edition 8, Vol 12, August 2022 

Survey closes on 16th September 2022 
– Don’t miss your opportunity to have 

your say! 

https://www.surveymonkey.com/r/WBHNSHZ
https://www.surveymonkey.com/r/WBHNSHZ
https://www.surveymonkey.com/r/WBHNSHZ
http://www.health.nsw.gov.au/peoplemattersurvey
http://www.health.nsw.gov.au/peoplemattersurvey
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Friends and colleagues of Terry Cootes gave 
her a well-deserved farewell on her retirement 
from the health service. 

Terry worked in the catering department for a 
period of 4.5 years, working across many roles 
including cook, diet supervisor and finally 
catering manager from March 2020 until retiring 
at the end of July 2022.  

Terry and her husband Bruce arrived in 
Broken Hill on a caravanning holiday and 

   decided to stay.  
   During her time as the 
   catering manager  
  Terry displayed true 
   leadership and 
   dedication to 

the role and was 
respected by her 
team, peers and 
senior leaders across 
the FWLHD. 
     Terry had an 
amazing can do 
attitude, ably 
demonstrated by her 
response to the 
COVID-19 pandemic 
by being deployed to 
Wilcannia to assist 
with food supply, 
running the daily 
operations of the 
Broken Hill Community 
Supported 
Accommodation at the 
Broken Hill Tourist 
Park, manning a 
campervan to deliver 
the COVID-19 
vaccinations across 
the FWLHD and acting 
on several occasions 
as the District 
Manager of Support 
Services.  

          Terry will by very 
much missed by all 
and we wish her all the 
very best on the next 
chapter of her life as 
she heads west to 
home in Busselton, 
WA.  

The Brilliance Nominations are a great way to share positive feedback with your peers for the 
great work they are doing. All Brilliance Nominations are logged in a register for the Annual 
FWLHD Health Staff Awards and then forwarded to the nominated staff member via email. 
Scan the QR Code to nominate or go to www.surveymonkey.com/r/JNQK8D5 

Congratulations to the following staff for receiving a Brilliance Nomination 
in August 2022 

Alannah Anderson 
Balranald Health Service Staff 
Anu Thomas  
Belinda Gentle 

Brendan Pettitt 
Bridget Harris  
Caitlin Fulham 
Carrie Barlow  

Cassandra Burgess 
Chelsea Anderson  
Chr issie Middlebrook 
Cindy McGufficke 

Dale Corney  
Dan Barnard 
Debbie Fobister 
ED Team 

Elise Pascoe 

Elizabeth Fosdike  
Evelyn Kelly 
Gail Purtill 
Geoffrey Tiller  

Geraldine Casey  
Gia Hucks  
Grace Searle  
ICU Team 

Janet Daley 
Jaw ad Azam 
Jazmin Tindale  
John Lopez 

Karen Winter  
Kate Minns 
Kath Treloar  
Kayla Honson  

Kristy Kelly  

Martha Kiorona  
Matthew  Sow den  
Melaia Tuiqali 
Monica Schipanski 

Norma Clancy 
Pamela Illingw orth 
Peter Williams  
Phrase Colley  

Rachael Spangler 
Robbie King  
Sara Alamyar  
Shakira Dw yer 

Shane Webb  
Sherie Smith  
Sophie Knight  
Wendy Gleeson  
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Catering team 
farewell Terry 

http://www.surveymonkey.com/r/JNQK8D5


 
Submissions can be sent to Branko.Licul@health.nsw.gov.au. The newsletter can be 

found on the Far West LHD website at www.fwlhd.health.nsw.gov.au  
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Policy Watch — PDs available on MOH internet 
The following documents have been published on the NSW Ministry of Health internet site http://www.health.nsw.gov.au/
policies. These documents are official NSW Health policy. Compliance with Policy Directives is mandatory. 
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EOI called for BHHS 
WHS Committee 

Expression of Interest is being called for 
staff to become a member of the Broken Hill 
Health Service WHS Committee. 

We would like staff to be part of the 
committee to assist in identifying and 
resolving WHS issues and to develop and 
monitor safe systems and procedures. 

 The BHHS WHS committee is a useful 
way of establishing a permanent forum for 
communication between workers and 
management on health and safety issues. 

If you are interested please contact Tori 
McManus for information and a nomination 
form 
at Tori.McManus@health.nsw.gov.au  

  

 

Title Document Number Date Issued 

Living Kidney Donation and Transplantation   PD2022_036   24/08/2022  

Cardiac monitoring of adult cardiac patients in NSW public hospitals   IB2022_027   18/08/2022  

Car Parking - Concessional Fees and Eligibility   PD2022_037   24/08/2022  

Medication Handling   PD2022_032   11/08/2022  

Requirements for NSW State Spinal Cord Injury Service Datasets   PD2022_033   12/08/2022  

Management of Medical Gas Pipeline Systems   PD2022_034   16/08/2022  

Organ and Tissue Donation, Use and Retention   PD2022_035   17/08/2022  

Changes to the interim Statewide Obstetric Consultation Service   IB2022_026   17/08/2022  

Guide to Retrievals and Bed-finding for Far West Local Health District Patients   IB2022_025   11/08/2022  

Health Manager Level 6 Position   IB2022_024   01/08/2022  

Occupational Assessment, Screening and Vaccination Against Specified Infectious Diseases   PD2022_030   28/07/2022  

Child Personal Health Record (Blue Book)   IB2022_028   25/08/2022  

Rural Doctors' Settlement Package Hospitals Indexation of Fees - Visiting Medical Officers   IB2022_029   29/08/2022  

http://www.health.nsw.gov.au/policies
http://www.health.nsw.gov.au/policies
mailto:Tori.McManus@health.nsw.gov.au
http://www1.health.nsw.gov.au/pds/Pages/doc.aspx?dn=PD2022_036
http://www1.health.nsw.gov.au/pds/Pages/doc.aspx?dn=IB2022_027
http://www1.health.nsw.gov.au/pds/Pages/doc.aspx?dn=PD2022_037
http://www1.health.nsw.gov.au/pds/Pages/doc.aspx?dn=PD2022_032
http://www1.health.nsw.gov.au/pds/Pages/doc.aspx?dn=PD2022_033
http://www1.health.nsw.gov.au/pds/Pages/doc.aspx?dn=PD2022_034
http://www1.health.nsw.gov.au/pds/Pages/doc.aspx?dn=PD2022_035
http://www1.health.nsw.gov.au/pds/Pages/doc.aspx?dn=IB2022_026
http://www1.health.nsw.gov.au/pds/Pages/doc.aspx?dn=IB2022_025
http://www1.health.nsw.gov.au/pds/Pages/doc.aspx?dn=IB2022_024
http://www1.health.nsw.gov.au/pds/Pages/doc.aspx?dn=PD2022_030
http://www1.health.nsw.gov.au/pds/Pages/doc.aspx?dn=IB2022_028
http://www1.health.nsw.gov.au/pds/Pages/doc.aspx?dn=IB2022_029

