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The Department of Regional NSW 
stands on Country that always was 
and always will be Aboriginal land.

From creation, all generations have 
been caring for Country and sharing 
with each other, surviving and living 
in harmony as one. Today, we show 
our respect by acknowledging the 
ancient protocols and traditions 
of the First Nations peoples. We 
recognise the elders for continuing 
dreamtime lore, protecting the 
knowledge of all things sacred and 
spiritual, sustaining all living species 
that called this place home, and 
preserving the oldest living culture  
in the world.

We acknowledge the Traditional 
Custodians of the land and waters, 
and we pay respect to Elders past, 
present and emerging. We are 
committed to providing places in 
which Aboriginal people are included 
socially, culturally, and economically 
through thoughtful and collaborative 
approaches to our work.

Published by the 
Department of Regional NSW

Cover: Young adults enjoy an outdoor fire 
as the sunsets in Forbes.

Men from the Barkindji Nation dancing 
besides the Darling River, Wilcannia.
Photo credit: Destination NSW
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Deputy Premier’s 
Foreword

When I talk about my vision for the regions, it’s not an 
abstract concept. It’s one my family and hundreds of 
thousands of others are living every day. They know  
it’s already a great place to live, work, play and raise  
a family. Our vision is to make it even better.

 

More than a third of the state’s population already 
choose to make their home in regional and remote 
communities, and since the COVID-19 pandemic, more 
people of all ages are choosing to stay or make the 
move to regional NSW. The future prosperity of our 
cities, towns, villages, and remote communities depends 
on our ability to continue this growth and share its 
benefits across regional NSW.

In February 2021, we released a refreshed 20-Year 
Economic Vision for Regional NSW. This is already 
driving new investment in key priorities, like our Special 
Activation Precincts, which are creating jobs, attracting 
business and investors, supporting local industries, 
and fuelling economic growth. We have built state-
of-the-art hospitals, transformed schools and other 
learning facilities, invested in local community spaces 
and infrastructure, improved roads and transport, and 
we are delivering digital connectivity to people and 
communities across the regions. But there’s more to do.

Our Vision for Regional Communities sets out how the 
NSW Government will go about working with local 
communities to make life better across regional NSW 
in the areas that matter most. It will guide our ongoing 
investments and support bold new actions to deliver 
services and infrastructure that meet the long-term 
needs of regional communities.

This is about ensuring our communities have access to 
the education and health services they deserve. This is 
about ensuring we can attract the workforce we need 
and retain them. This is about ensuring people have a 
roof over their head at an affordable price and housing 
availability won’t limit them from taking a job they want 
or staying close to family. This is about ensuring our 
communities are connected in every way – with transport, 
digital and local facilities that bring people together.

I am committed to making sure people and communities 
across regional NSW have what matters to them, now 
and into the future. Our Vision for Regional Communities 
sets out our next wave of priorities – and is backed by a 
targeted plan to bring them to life.

The Hon. Paul Toole MP
Deputy Premier
Minister for Regional NSW,
Minister for Police
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A couple enjoying a walk to the 
bottom of Dangar Falls, Dorrigo.
Photo credit: Destination NSW



A young family admires the local street art, in Griffith.
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Men from the Barkindji Nation dancing 
besides the Darling River, Wilcannia. 
Photo credit: Destination NSW



From top left: Green hills at Kiama, South Coast. The historic 
Wilcannia Post Office erected in 1880. Cotton farming in 
progress on the Newport Cotton Farm, Moree. Friends enjoy 
a rest after a walk with friends in Grenfell. A girl guide enjoys 
bird spotting with a local guide, Forbes. Young girl from the 
Barkindji Nation prepares leaves for a smoking ceremony, 
Wilcannia. Photo credit: Destination NSW
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Our vision for 
regional communities  

People in our regions should 
have confidence in local services, 
enjoy the benefits of a regional 
lifestyle, and be able to access 
the services they need, when 
they need them. 

This Vision is about the long-term future of regional 
communities - we are planning for the next generation 
and beyond. We will build strong communities that have 
the skills, knowledge, infrastructure and quality local 
services they need. We will build resilient communities 
with the capacity to withstand times of economic and 
social hardship and shocks like natural disasters. We will 
help those communities to renew and develop over time, 
taking advantage of new opportunities as they come up. 

As people build greater confidence in the success of 
regional communities, they will feel more comfortable 
investing in the future there: raising families, building 
homes, starting businesses, finding work, getting 
educated and joining in local activities. We will make sure 
that our First Nations people and communities have more 
choice and control over their lives and we play our part to 
Close the Gap.

From top: Grenfell locals chat while waiting 
for coffee at an espresso bar. Barista making 
morning coffees at Silly Goat Cafe, Broken Hill. 
Photo credit: Destination NSW.
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What makes 
a great place 
to live?

Family enjoying a day at Shoal Bay, 
Port Stephens.
Photo credit: Destination NSW

We are committed to making sure 
all regional communities are even 
greater places to live. We want 
all people and communities to 
feel they have a good quality of 
life, starting with their experience 
of what matters most in day-to-
day life. We know this starts with 
having a safe and affordable 
place to live that meets their 
needs. Everyone needs to feel as 
physically fit and mentally healthy 
as they can, with access to safe, 
high-quality healthcare when they 
need it. 

It is important that regional 
people have access to quality 
learning opportunities at all ages 
and stages of their life - from 
early childhood education to 
schooling, into post-school skills 
and pathways through to lifelong 
learning. We know most people 
value the opportunity to join local 

groups to play sport and engage with 
arts and cultural activity, using high 
quality local facilities like playing 
fields, galleries, and libraries. High-
quality services and infrastructure 
meet their needs, giving them the 
freedom to study, work and play, 
and to take active roles in their 
communities. 

Great communities have high 
quality public spaces for play and 
hosting activities, supporting our 
health and wellbeing and boosting 
local economies. These places, 
services and facilities - like our 
publicly accessible parks, gardens 
and sports fields, walkable shady 
streets and plazas - are designed to 
include everyone, which also means 
that everyone can contribute to 
community life. Business, industry 
and government agencies are deeply 
connected with the community 
around them, staffed by people who 
live locally and feel a connection to 
the people they serve.

Great communities are connected 
to the full range of services and 
opportunities the state has to offer. 
People can choose where they want 
to live in NSW, safe in the knowledge 
that they can access the important 
services they need, when they need 
them. They can pursue learning 

and development throughout their 
lives, enjoy rewarding careers and 
be active members of social and 
professional networks. 

When they choose to connect with 
friends, family, and colleagues in 
person, or just to have some fun 
away from home, they can move 
around quickly and safely with great 
transport options.

The NSW Government has 
made significant investments 
in infrastructure in our regions - 
including in digital, education, health, 
road and transport services. This 
has created a strong foundation, but 
there is more to do to make sure that 
every regional community is a great 
place to live, and everyone shares in 
the benefits of a regional lifestyle. 

Achieving this kind of success 
will require long-term plans and 
investments for attracting, growing 
and retaining the workers we 
need to deliver local services, like 
teachers, police officers and health 
workers. We also need to make sure 
communities have the transport links 
and digital connections to access 
quality services easily and affordably.
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We will also prioritise enablers 
that will drive better services and 
outcomes in our regions: 

Workforce

attracting, growing and 
retaining workers to provide 
services by offering career, 
financial and lifestyle 
benefits for skilled people 
and their families

Place-based 
services

working with local people and 
communities to secure services 
that meet local needs, are well 
coordinated, and represent 
value for money 

Connectivity

supporting high-quality 
physical and digital 
connectivity to enable access 
to quality services, delivered 
more efficiently, and with 
greater equity.

Focus areas The NSW Government’s vision for regional communities will target our efforts 
by prioritising action and outcomes across four key focus areas:

Every person has access to safe, high-quality 
healthcare, to support their physical and 
mental wellbeing

Healthcare

Every person has access to quality learning 
opportunities at all ages and stages of life 

Education

Every person has choices in housing to meet 
their needs.

Regional homes

Every person enjoys experiences in places 
with quality services and infrastructure, local 
communities make everyone better off, with 
inclusive cultures, high-quality services and 
great local infrastructure

Communities 
and places
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From top: A man works from home in Grenfell. 
A tractor on a wheat farm and a worker tests 
machinery, in Parkes.
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Regional communities 
are diverse and need 
local solutions

Regional and remote communities are 
incredibly diverse in terms of their size and 
scale, distance from their closest cities and 
each other, and their culture and history. 
Cities, towns and villages, remote localities 
and rural properties are spread across almost 
800,000 square kilometres of regional NSW - 
or 98.6% of our state.

While not all areas will have the same levels 
and types of services, all regions should have 
access to essential services to support their 
size and population.
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Regional centres  
and growing towns

 

Many regional centres are 
expected to grow strongly in 
coming years. These growth 
areas are generally large enough 
to have many high-quality 
services delivered locally but 
may not have specialist or highly 
personalised services.

Regional towns   
and villages

 

Towns and villages usually 
have core services provided 
locally, with others delivered on 
a network basis. This approach 
requires good connections to 
regional centres or metropolitan 
areas, and towns also need 
the highest priority services 
delivered closer to home.

Remote
communities

  

One-size-fits-all service provision 
does not work in remote 
communities for a range of reasons 
including distance, population size, 
as well as social and economic 
factors. Aboriginal people often 
make up a large proportion of 
remote communities and have 
unique needs compared to other 
communities. Many services need 
to be adapted to suit local needs 
and circumstances. Delivering 
quality services in a sustainable 
way often requires investment in 
local skills and infrastructure.

From left: Historic buildings in the regional 
town of Gulgong. The Silverton Hotel located 
in the historic mining town of Silverton. 
Photo credit: Destination NSW

Our Vision for Regional Communities 14Department of Regional NSW



Government investment 
in regional liveability

   Invested in regional health and boosted its workforce

   Invested in regional school and early childhood education

The NSW Government has an important role in making our regions 
great places to live, work and play by providing services and 
infrastructure that support communities’ liveability. This Vision 
continues to build on the significant liveability investments and 
reforms made over the past decade by the NSW Government.

The Government has:

• Invested a record $8.5 billion in regional health care in 2021-22 
alone, including $900 million in infrastructure

• Expanded the health workforce in regional NSW by over 10,000  
full-time equivalent (FTE) roles since 2012 – growing even faster 
than the metropolitan health workforce including, since 2012: 

– almost 1,600 regional medical practitioners, including 
surgeons and psychiatrists  

– nearly 4,500 more regional nurses and midwives 

– over 1,200 additional allied health workers 

– around 3,700 new regional health worker roles. 

• Invested a record $900 million in regional health infrastructure 
in 2021-22.

• Invested more than $1 billion in 2021-2022 in new and upgraded 
regional school infrastructure

• Invested $15 million to improve teacher incentives, including 
increasing targeted recruitment bonuses, doubling the number 
of teachers

•  Delivered affordable preschool in regional and remote 
preschools in NSW, with a place-based focus that recognises 
the unique needs of communities.

• Committed to the Early Years Commitment to transform early 
childhood education and care, child development and women’s 
economic participation.

$8.5 billion 
in regional 
health care

$1 billion in new 
and upgraded 

regional school 
infrastructure

Kids play at the base of 3m tall 
astronaut, Jaffa, in Parkes.
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   Supported vibrant and inclusive communities and places

• Since 2017, invested $500 million in more than 2,000 local 
projects via the Stronger Country Communities Fund 

 • Invested around $1 billion to improve the security, quality and 
safety of water and wastewater services for regional towns 
across the state 

• Since 2012, invested $240 million to support the revitalisation 
of towns, upgrade roads and build essential community 
facilities for mining dependent communities

• Invested $300 million to enhance iconic tourism, nature-based 
tourism, Indigenous cultural tourism and Far West NSW tourism 

• Invested $400 million to improve regional digital connectivity, 
providing people across the state with better access to mobile, 
internet and digital services 

• Invested $100 million in showcasing regional arts and heritage 
through the Regional Cultural Fund, enhancing cultural vitality 
and increasing cultural and creative participation 

 • Invested $100 million to create and upgrade 21 regional sports 
facilities, improving access to high quality sporting facilities 
and enabling increased participation in community sporting 
activities

• Invested $10 million in the Holiday Break Program which 
provides young people with opportunities to connect with each 
other and learn new skills during the school holidays.

    Supported regional housing infrastructure and social  
and affordable housing  

 

• Since 2012, invested $278.6 million in 23 regional infrastructure 
projects that support the delivery of housing, such as transport, 
water, wastewater, drainage and community infrastructure

• Invested $79 million to help 32 regional councils accelerate 
improvements to local public spaces including parklands,  
trails, foreshore and riverfront precincts, plazas and  
street improvements

• Delivered 14 new social housing homes between  
April 2019 and December 2021, with work to deliver another 
759 already underway

 

 • Invested $150 million to deliver 224 new homes in regional 
NSW for single older women, women with children, people with 
disability, and Aboriginal people

• Invested $75 million to support access to housing for local and 
visiting frontline health workers in regional NSW.

$150 million for 
224 new homes in 
regional NSW for 

social needs

$500 million for 
more than 2,000 

local projects

Friends enjoying a visit to the heritage-listed 
Bastick Cottage in Cook Park, Orange. 
Photo credit: Destination NSW
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Liveable regions:
finding new ways to 
meet local challenges

Delivering this new Vision will take effort and initiative from 
across the NSW Government. We will build on existing strategies 
and investments, like the NSW Health Virtual Care Strategy, 
Brighter Beginnings, NSW Water Strategy, Regional Plans and 
Housing 2041 to make sure that regional communities have 
access to the best possible services in their communities.

We will also focus on working towards equal, social, 
cultural and economic outcomes for all people and 
communities in the long term. For Aboriginal people 
and communities, this will mean working in partnership 
with the NSW Coalition of Aboriginal Peak Organisations 
(CAPO) and community-based partner organisations to 
deliver on the NSW Government’s commitments under 
Closing the Gap.

We will be flexible in the way services are delivered, 
and to adapt service delivery models to different 
circumstances and different needs. Delivering high 
quality services can be a complex challenge, and one 
that requires careful planning and close engagement 
with local communities to be successful.  

To drive innovation in the way we meet some of our key 
service delivery challenges, we will trial new service 
delivery models, designed in partnership with local 
communities. 

We will pay particular attention to service delivery 
challenges for remote communities in western NSW, and 
culturally appropriate services for Aboriginal people. 
These trial projects will adopt a place-and strength-
based approach to cross-sector service design, in 
partnership with local organisations. This will make sure 
local people and communities are at the heart of our 
work and can guide the design and delivery of services.

For our First Nations people and communities in 
particular, these projects will reflect self-determination 
and co-design principles, seek to understand the 
strengths of each community and develop place-based 
solutions that ensure investments and services are 
designed for long-term outcomes.
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From top: Professionals arriving at 
Parkes Airport. Indigenous arts and 
crafts workshop at Blak Markets. 
Photo credit: Destination NSW.
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Regional NSW is home to nearly three million 
people, or 35% of the state’s population.
It is also growing, with close to 180,000 people moving to the regions in the past five 
years. More people are choosing to stay in regional communities and there has also 
been a trend towards people relocating from the cities to live in regional NSW.

The Aboriginal 
population of regional 
NSW is growing. 
A further 40,000 
people who identify as 
Aboriginal and Torres 
Strait Islander live in 
regional NSW compared 
to 2016, accounting for 
6.6% of the regional 
population. Aboriginal 
people in regional NSW 
are also likely to be 
younger – with a median 
age of 23, compared to 
an overall median age of 
43 across the state. In 
fact, about two-thirds of 
young Aboriginal people 
in NSW live regionally.

Many families, 
professionals, young 
people and retirees call 
regional NSW home. 
Interestingly, regional 
households are more 
likely to have couples 
without children (43%) 
compared to Greater 
Sydney. There is also 
a growing number of 
people at retirement age 
– in fact, 1 in 4 regional 
residents are between 
55 and 74 years of age. 
By comparison, about 
one-third of children 
and young people in 
NSW live in regional 
communities.

As we work to make 
regional NSW an even 
better place to live, we 
will carefully consider 
and actively work to 
meet the needs and 
aspirations of people 
with disability, and 
recognise they may 
be different to those 
of people in Greater 
Sydney, and different 
from region to region. 
Regional communities 
are also becoming 
more diverse, with the 
number of residents 
born overseas rising 
more than 16% since 
2016. Most people who 
live in regional NSW 
(81%) were born in 
Australia, significantly 
higher than the NSW 
average of 65.4%.

Who lives in 
regional NSW? 

Most people in regional 
NSW live along the 
coastline, with key 
regional centres and 
smaller communities 
spreading inland, 
through to remote areas 
of Western NSW. Many 
regions boast thriving 
agricultural and mining 
industries, with growth 
in the manufacturing, 
energy, tourism and 
services sectors. Many 
regional people work in 
healthcare, education 
and housing, as well 
providing essential day 
to day services, such as 
retail and hospitality.
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Western NSW residents enjoy a unique lifestyle in some of our most 
diverse and striking natural landscapes. This lifestyle offers affordability, 
a rich First Nations culture and heritage and a strong sense of belonging. 
Many places also hold spiritual significance for Aboriginal people, who 
have long-standing connections to Country. The mineral resources and 
productive lands of the regions have long supported industries that create 
jobs and investment at a local and global scale.

To make regional NSW an even better place to live, work, play and raise a 
family, we need to ensure the promise of quality services and better quality 
of life includes people in more remote places – residents should not have to 
choose between where they live and work and access to essential services. 
This commitment is especially relevant to the people and communities of 
western NSW, who face real challenges accessing quality services  
and infrastructure. 

With less than one per cent of the state’s residents spread across more 
than a third of its area, western NSW communities tend to be small, far 
apart, and distant from regional centres. Most western NSW communities 
are considered remote or very remote based on ease of access to services. 
This means local, state, and federal governments must design and deliver 
bespoke approaches to service delivery.

Many western NSW communities have faced successive droughts and 
natural disasters with great resilience and courage, doing what is needed 
to support their families, neighbours, and businesses. These communities 
also continue to face complex demographic, social and economic realities, 
with some of the most disadvantaged council areas in NSW located in   
this region. This means local, state, and federal governments must design 
and deliver bespoke approaches to service delivery.

Essential services need to adapt 
for Western NSW communities

From top: The sun sets over the darling 
River, Bourke. A vehicle approaches 
Mount Oxley, near Bourke. Antique 
windmill in Silverton, Outback NSW. 
Photo credit: Destination NSW. 
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From top left: A couple enjoying wine at Sweetwater Vineyard, 
Pokolbin. Couple visits The Big tree along the Moulamein River Walk 
on the banks of the Edward River, Moulamein. Car driving through 
a poplar-lined country road in the village of Glencoe, near Glen 
Innes. Men from the Barkindji Nation dancing besides the Darling 
River, Wilcannia. Sand Dune Adventures guide leading an Aboriginal 
Culture and Quad Bike Tour, Port Stephens. A couple watching the 
sun setting over the desert in Silverton, Outback NSW. 
Photo credit: Destination NSW
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Sun setting over the Cudgegong 
River in Wollemi National Park. 
Photo credit: Destination NSW

Our Vision for Regional Communities 22Department of Regional NSW



Focus Area: 

Healthcare

23



Our goal

Every person has access to safe, 
high-quality healthcare, to support 
their physical and mental wellbeing.

Being as physically and mentally healthy so they can make the 
most of their daily lives.

Integrated services

People can access integrated primary care and 
specialist health services, with options to receive 
care from outside the local community when needed.

Healthy lives

People are well informed about their health 
and wellbeing, and are supported to lead a 
healthy lifestyle.

Capable communities

Community-level services and facilities meet the 
day-to-day needs of local people.
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Healthcare is about physical, emotional, and social wellbeing. 
It starts with having access to affordable and healthy food and 
places to be active, as well as healthy local environments and good 
social, emotional, and spiritual connections. Communities also need 
access to local facilities and health services and clear pathways to 
all government health services when needed. Highly specialised 
services might not be based in every location, but the full benefits 
of the health system should be available for everyone across NSW. 

Good health gives people the best opportunity to make the most of 
life, and to contribute fully to their communities. We will improve 
liveability in regional NSW by helping people to live longer, 
healthier, happier lives.

Our vision for 
regional healthcare 

A woman focuses during a yoga 
class, Grenfell.

Previous page: A visit to a local 
dentist in Grenfell. Women 
observe local flora on a group 
walking trail in Grenfell. A lady 
visits her GP in Grenfell.
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An ageing population 

The population of NSW is ageing, bringing both benefits and 
challenges to regional communities. It means people are living 
longer and enjoying better health over the course of their 
lives. But as people get older, they often need more help from 
healthcare systems and support services to keep living in their 
own homes and communities. This can be a challenge in some 
places, especially smaller and remote communities where there 
may be fewer local services to meet specialised health and 
social needs. We will invest in the local services and workers we 
need, including new ways of providing care that meets the needs 
of the community, to help older people in regional NSW live 
longer, healthier lives in the places they choose.

New ways to provide healthcare

Advances in technology are improving health services and 
changing the way that they are delivered. We are working 
with patients and settings, including using new technologies 
to co-design and deliver safe, high-quality services in local 
communities and at home. Local health professionals work in 
teams connected through technology, complementing local 
face-to-face healthcare services. Not all services can be 
physically located in every regional community, but we can 
make sure that information is shared so that everyone has 
clear ways to get the care they need. Advances in some health 
technologies, like remote monitoring with wearable devices, 
deliver better outcomes and experiences for patients. 

Healthcare opportunities 
for regional NSW

From top: Emergency vehicles parked at the 
Grenfell Ambulance Station. Friends enjoying 
a walk along the Tomaree Head Summit Walk, 
Port Stephens. Photo credit: Destination NSW. 
A young woman has her teeth x-rayed at a 
dentist in Grenfell.

Our Vision for Regional Communities 26Department of Regional NSW



Enabling better healthcare 
in regional NSW

Workforce

We will design and implement 
new initiatives to attract 
and retain the key essential 
healthcare workers – like 
doctors, nurses, allied health 
professionals, disability 
support workers, mental 
health professionals – who 
care for people in regional 
and remote communities. 
We will work across all 
governments to share better 
information about living 
and working in regional 
communities, coordinate 
housing and relocation, 
facilitate networking and 
development opportunities, 
and support the partners 
and families of healthcare 
workers who relocate to 
regional NSW.

Integrating health care with 
social, community, and other 
services is important for a 
holistic approach to care 
and support for local people 
who access services, their 
carers and their families.  
Bringing together different 
local services means we can 
coordinate and connect care 
around the needs of each 
person or family, so that 
people have better service 
experiences and better  
health outcomes.

Integrating health and other 
services through place-based 
approaches also provide 
opportunities to better meet 
the specific aspirations, 
needs and expectations of 
each community, including 
First Nations peoples.

Place-based 
services

Patients and communities 
prefer to receive treatment 
closer to home where possible. 
Virtual care, also known as 
telehealth, complements 
local services, making it 
easier for people to access 
personalised health care and 
specialist services close to 
home, where appropriate. It 
also makes it easier for health 
professionals to collaborate 
with experts across regional 
NSW, Australia, and the world. 
When patients need to travel 
to access specialist care, it 
is important that medical 
information can be shared 
with the right people, and that 
transport and accommodation 
programs can support patients 
and their families. By working 
across government and 
different service providers to 
improve service connectivity 
and exploring new ways to 
deliver services, we can ensure 
that regional communities 
receive quality healthcare 
close to home. 

Connectivity
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Outcome area Long term direction

Healthy lives Invest in keeping people healthy to prevent ill health and tackle health 
inequality in our communities. 

Support people to have more control over their own health, enabling them 
to make decisions about their care that will achieve the outcomes that 
matter most to them.

Capable 
communities

Strengthen the regional and remote workforce, with essential workers 
living locally.

Deliver safe, high-quality reliable healthcare in a sustainable and 
personalised way, no matter how they are delivered.

Integrated 
services

Equitable access to healthcare services for people in regional and remote 
communities.

Deliver place-based, connected, and integrated healthcare services by 
pooling expertise and resources across the health system

Directions to support the long-term vision

Previous page from top: Woman enjoying 
a morning surf at Diggers Beach, Coffs 
Harbour. The Royal Flying Doctor Service 
located at its base in Broken Hill.
Photo credit: Destination NSW
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Focus Area: 

Education

30



Our goal

Every person has access to quality 
learning opportunities at all ages 
and stages of life.

Education and training gives regional people opportunities and 
choices about how to live and contribute to their communities.

Lifelong learning

People have access to diverse and ongoing 
educational opportunities, through a variety of 
flexible delivery models.

Capable kids

Children thrive in their early years, building cognitive, 
social and emotional skills for life through healthy 
family and community environments, supported by 
specialist development services.

Skills for life

Young people get a foundation for life-long self-
direction, including the skills and confidence to 
pursue a wide range of goals and to be active 
members of the communities of their choice.
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Delivering high quality and accessible education to people in 
regional NSW is built around great local schools and giving 
people of all ages access to new and improved skills and 
higher education opportunities. It also means having safe and 
supportive environments for kids to play and develop in their 
early years, with access to specialist services when they  
need them. 

We want children and young people to have the tools and 
support they need to reach their full potential, no matter 
where they live. This commitment lies at the heart of the NSW 
Government’s investment in Brighter Beginnings, a package 
which improves access to development and family support for 
children up to the age of five and their families.

We also want to support people of all ages to have the 
confidence and tools for self-directed learning, adapting to 
the changing nature of work and skills they require, as well as 
learning opportunities in civic life.

Education is critical to creating more liveable communities 
because it gives people the chance to play important roles 
in local life, and more choices about how they live their own 
lives. Boosting the skills and knowledge of people in regional 
communities means they can deliver high-quality local 
services, increase local business capabilities, develop expertise 
in emerging industries, and lead rewarding lives as engaged 
citizens in a complex and dynamic society. 

New regional growth industries such as research and 
development, advanced manufacturing, critical minerals 
and high-tech metals, and clean and digital technologies 
require workers with new and evolving skills and offer great 
employment opportunities for future regional generations. 

There will be greater opportunities than ever before to develop 
regional workforces from within local communities. We will 
help to build local capability by delivering education and 
training services differently, and making it easier for people 
to learn. This may be through local ‘on the job’ training, face to 
face or via online modules.

Our vision for 
regional education

Previous page: A young girl enjoys 
morning tea at preschool, Grenfell. 
Young boys learn on a laptop at 
school. A teenager plays the trumpet 
during music class, Grenfell.

Our Vision for Regional Communities 32Department of Regional NSW

Education



Fair access to education and training 

People in many parts of regional NSW face physical and 
technological barriers to education and training. Physical 
access can be difficult for those living a long way from schools, 
educational institutions or training, and particularly for people 
who cannot travel independently, such as children, young people, 
people on low incomes, and people with disabilities. A lack of 
digital connectivity also limits access to training for smaller and 
remote communities. Highly specialised education courses, extra-
curricular activities, and development and support services rely on 
experts and dedicated resources, which are hard to deliver locally 
and access online.

A highly skilled local workforce 

The Government is committed to preparing all learning for 
rewarding lives and engaged citizens. 

We need great teachers and child development experts in our 
regional communities to do that work. High performing education 
and training services are data-informed, and tailored to the needs 
of individual learners, communities, and local workplaces. We 
will continue to invest in measures to boost youth employment, 
including by increasing the number of school leavers who continue 
with education and training. We will attract, develop, and retain a 
regional workforce with the right skills to deliver early childhood 
education, a rich school curriculum, and vocational and higher 
education and training.

New models of service delivery 

We will embrace new, inclusive models of education and training 
to improve outcomes for learners in regional communities. New 
models of education include flexible teaching that responds 
to local needs, like creating strong links between the school 
curriculum and jobs in local and emerging industries. It also 
includes sharing and coordinating services and resources across 
government, communities and organisations and using technology 
to connect people all over the state with high quality teaching. 

We will work with communities to develop tailored strategies that 
work for people with different backgrounds and needs, including 
Aboriginal students and communities, students with disability, and 
migrants seeking to adjust to their new communities.

Education opportunities 
for regional NSW

From top: Students use the children’s crossing 
outside their school, in Parkes. A young 
scout bird spotting in Forbes. Students in the 
common area at TAFE, Grenfell.
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Enabling quality education 
in regional NSW

Workforce

We need a skilled regional 
workforce to deliver quality 
education and training, and 
meaningful opportunities 
for people to use their 
skills in employment or 
other contributions to the 
community. We will attract 
and retain quality educators 
and trainers to provide great 
teaching and learning across 
NSW and participate actively 
in local communities and 
economies. We know that 
many regional communities 
face significant challenges 
attracting and retaining key 
workers in the education 
system, with shortages in 
some areas. We will boost our 
response to this challenge 
through a coordinated, 
whole-of-government 
strategy to attract and retain 
key workers in the regions.

Education and training are 
most valuable when they are 
relevant to the interests of 
individual learners and the 
needs of local communities. 
Strong links between 
education, employers, and 
local and emerging industries 
help learners see how their 
new skills can lead to future 
employment and lifelong 
earnings. These links also 
help local businesses to 
improve their productivity and 
success by aligning training 
with current and emerging 
markets like renewable 
energy. We will help learners 
and employers by connecting 
education with employment 
opportunities at every stage, 
from play-based early 
learning through to university 
research partnerships and 
reskilling programs with 
regional industries. 

Place-based 
services

Digital connectivity is an 
increasing way for everyone, 
particularly in regional and 
remote communities, to have 
equal access to lifelong 
education and training 
opportunities. We will close 
the digital gap and support 
new ways of learning in 
physical and online networks, 
such as quality technology 
hubs and shared facilities, 
so that everyone in regional 
NSW can enrich their lives 
and their communities. 
Digital inclusion is a key 
target the NSW Government 
has committed to under 
the National Agreement on 
Closing the Gap (July 2020).

Connectivity
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Outcome area Long term directions

Capable kids Equip children with the social, cognitive, and emotional skills to lead 
rewarding lives in a complex and dynamic society. 

Expand access to quality early childhood education in regional NSW. 

Skills for life Improve curriculum access in regional and remote schools.

Expand access to quality vocational education and training, including via 
TAFE NSW, Adult and Community Education, and skills pathway programs. 

Lifelong  
learning

Implement new and innovative approaches to delivering education     
and training

      

Increase awareness of post-school pathways.

Grow and strengthen the regional and remote educator workforce to 
deliver quality education and training.

Directions to support the long-term Vision

Previous page: A young student works on 
his laptop during class while the teacher 
reads to the class, Grenfell.
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Focus Area: 

Communities 
and places

37



Our goal

Liveable local communities make everyone 
better off, with inclusive cultures, high-quality 
services and great local infrastructure.

Communities and places are inclusive and vibrant, with access   
to services and infrastructure that support quality of life.

  

Quality services 
and infrastructure

Every community can count on access to quality, 
accessible services and infrastructure, including 
water, transport and digital connectivity.

Inclusive communities

Everyone is treated with dignity and respect, 
feels safe and included, and has opportunities to 
contribute to their communities.

Vibrant places

Places contribute to community wellbeing and a 
sense of belonging and facilitate opportunities 
to participate in a range of social, sporting and 
creative activities.
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When people feel part of their community, they are more likely 
to have better health and wellbeing and make positive choices. 
Inclusive and vibrant communities make everyone stronger, 
giving people the chance to make the most of their lives, and 
contributing to the wellbeing of those around them: family and 
friends, colleagues and the broader community.

There are many ways to build social connections at a local level. 
This includes creating new opportunities to participate in social 
networks, better access to local decision making, and making it 
easier to volunteer with groups that create local impact. Access 
to vibrant arts, cultural and sporting activities and community 
facilities also help to bring people and communities together 
through shared interests and experiences over time.

Investing in social cohesion delivers long-term benefits, making 
for healthier, safer, and more vibrant places that benefit everyone. 
Communities that embrace Aboriginal culture and traditions and 
welcome new arrivals are richer for their diversity. In the longer 
term, these connections also help to protect against health and 
social problems like substance abuse, violence, and   
property crime.

Public places are important to the experience of daily life. 
Accessible parks, gardens and sports fields, walkable main 
streets, and community facilities are at the heart of our regional 
communities and make them more welcoming and connected. 
They also provide those essential services people need to live 
well; like safe and secure drinking water and waste services, 
food security, as well as professional services like banking, 
financial and legal. These kinds of services are critical for strong 
and resilient communities. Creating public places that are safe 
and accessible also helps to reduce crime and create a sense of 
community safety.

Community facilities like schools, hospitals, libraries, community 
halls, and cultural facilities also provide for important services and 
experiences for regional communities. Making these facilities and 
services accessible and culturally, physically, and socially inclusive 
means that towns will be more liveable for residents and will help 
to attract and retain essential workers to regional areas. 

Our local places need to be connected to home, work, education, 
essential services, shopping, and open spaces, via quality 
transport and digital networks. For people living outside larger 
towns and villages, like discrete Aboriginal communities, these 
connections are critical to everyday health, wellbeing and 
economic opportunities.

Our vision for
communities and places

Previous page: Family enjoying the autumn 
colours on a visit to the Bradman Oval, Bowral. 
Couple enjoying a visit to the Broken Hill 
Regional Art Gallery. Photo credit: Destination 
NSW. A rugby team at night training, at 
Grenfell Rugby Union Club.
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Building on local strengths to meet local needs

Each community has its own local landscape, character, history 
and heritage as part of the mix of local characteristics that 
makes each community attractive and unique. We will work 
with local people to create places and facilities that build on 
their strengths and advantages.  At the same time, regional 
communities are experiencing demographic and population 
change. While some places are growing rapidly, others face the 
dual challenges of remoteness and small populations. Service 
delivery is a particular challenge in remote communities with 
small populations, particularly in western NSW. We will focus 
on building place-based approaches to services that better 
meet the specific needs of each community.

Building resilience for the future

People living in our regional and remote areas are significantly 
affected by extreme weather. We are making plans today to 
reduce the impacts of future droughts and natural disasters 
like bushfire and floods, and to build resilience in our 
communities. We also know communities that are socially 
connected and promote individual and community wellbeing 
are more resilient. At the same time, the availability of water 
that is safe for drinking, washing, and living is the lifeblood 
of regional NSW. The sustainability of regional communities 
depends on having quality, secure food and water, particularly 
during droughts. We will keep working with local water utilities 
and food suppliers to invest in safe, secure and sustainable 
water and food supply.

Improving connectivity 

With long distances to travel and smaller populations, cars 
are the main form of transport in regional and remote places. 
Supporting better transport connections by improving public 
transport options, as well as footpaths and cycling paths, 
creates better connectivity and unlocks new opportunities. 
Equally, digital technologies are a part of everyday life for 
most people for work, business, education, entertainment 
and increasingly, service delivery. We will improve digital 
connectivity so that people across regional NSW can   
access the same social and economic benefits this   
brings to metropolitan areas.

Communities and places 
opportunities for regional NSW

From top: Kids play at a local playground in 
Forbes. A young girl prepares to pass the 
ball during a rugby game, Parkes. A couple 
admires art at a gallery in Grenfell.
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Enabling communities and places 
in regional NSW 

Workforce

Enhancing the unique 
strengths, values, and 
characteristics of towns in 
regional NSW will make sure 
they continue to be places 
where people want to live, 
work, play and raise a family. 
A broad range of key workers 
are needed to deliver the 
services and infrastructure 
that support communities’ 
wellbeing. We will work 
with local communities to 
ensure there are workforces 
to keep essential services 
and infrastructure operating 
efficiently, effectively and 
sustainably over the   
long term.

We will seek to understand 
the local diversity of 
communities and places 
to build social cohesion 
and wellbeing. This 
includes building stronger 
understanding of the unique, 
diverse and enduring cultures 
of Aboriginal people and 
communities. 

Place-based services 
recognises that every place 
is unique. We will support 
local leaders, organisations, 
and community members 
to contribute to place-
based services and facilities 
that enhance the unique 
characteristics of their 
community and improve 
wellbeing for everyone.

We will implement the NSW 
Public Spaces Charter, 
which identifies principles 
for quality public space to 
support a place-based and 
community-focused approach 
to public space activation. 

Place-based 
services

Regional NSW communities 
rely on quality transport 
and digital networks to be 
connected. Amenity and 
liveability for residents, 
workers and visitors can be 
improved through better 
transport options, including 
public transport, active 
travel and on-demand 
mobility. Quality digital 
networks connect regional 
NSW to the world and 
allows greater choice in 
where they live and work. 
We will support investment 
in transport and digital 
networks so that people 
have greater choices 
for travel and staying 
connected.

Connectivity
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Outcome area Long term directions

Inclusive 
communities

Design services and places that meet the diverse needs of people in their 
local communities and build connections to help include everyone.

Support young people to build confidence and knowledge about their 
opportunities, and to connect with their peers and with mentors.

Build community wellbeing and resilience.

Vibrant places Support organisations to plan and deliver high quality arts, cultural and 
sporting activities and facilities.

Support the development of new and enhanced community events and 
activities.

Create places that promote health and wellbeing.

Quality 
services and 
infrastructure

Improve the quality and reliability of transport and digital networks.

Improve the quality, safety, security and sustainability of utility services.

Improve the quality of, and access to, community services and facilities.

Improve access to quality green infrastructure, including clean, natural 
waterways, bushland, shady streets and parks

Directions to support the long-term Vision

Previous page: Workers observe construction 
plans on site, Parkes. The Victoria Park Fountain 
in Forbes, dating back to 1891. A young family 
strolling the Coffs Harbour jetty. 
Photo credit: Destination NSW. 
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Focus Area:

Regional homes

44



Our goal

Every person has choices in housing 
to meet their needs.

Communities have safe, affordable and quality accommodation 
to meet people’s basic needs, support essential services and help 
drive economic growth

Renewal and growth

Planning and investment maintains and improves 
housing options over time, with capacity for growth 
in response to economic opportunities.

Safe places

Everyone has a safe place to sleep every night.

Supporting local services

Housing options meet the needs of people who 
provide essential services for communities.
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Safe, comfortable, and enjoyable homes are the foundation 
of quality of life for people and communities. Housing needs 
will vary from person to person and change over time. Meeting 
the needs of whole communities requires combinations of 
homes to buy, properties to rent, social housing and crisis 
accommodation or temporary housing to help people get back 
on their feet. It is also important to provide a variety of housing 
types in regional communities to help cater to the housing 
needs of people at different stages of their lives.

Beyond the primary purpose of accommodation for each 
person, housing supply is also critical to the way each 
community operates. All local communities need suitable and 
affordable housing to attract and retain the workers they need 
to deliver essential services and to meet the workforce needs 
of local employers. 

It is also important to provide a variety of housing types in 
regional communities to help cater to the housing needs of 
people at different stages of their lives.

Our vision for 
regional homes

Previous page: A young couple smile in 
front of their newly purchased home in 
Parkes. Couple enjoying food and drink at 
Bell’s Milk Bar, Broken Hill. Photo credit: 
Destination NSW. A mum and her small 
child play amongst autumn leaves in a 
Grenfell park. 
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Keeping pace with community growth and change 

Demand for housing is constantly changing in regional 
communities. Local populations grow and change, and the 
way that people choose to live changes over time in line with 
family circumstances, lifestyle preferences, job opportunities 
and financial considerations. New economic opportunities can 
bring rapid population growth to some places. These factors 
affect the kinds of housing that communities need, and where 
it is needed. 

As releasing land, building and renovating housing takes time, 
communities need to have plans in place to ensure there will 
be a supply of a good mix of housing to meet their future 
needs. Achieving those plans can be challenging in small and 
geographically remote communities, where private investment 
is limited. Good planning and coordination can help to capture 
new opportunities if housing supply is part of wider social and 
infrastructure planning for each region and local community.

Housing affordability

Regional communities need housing options that are 
affordable. In recent years, many communities across 
regional NSW have faced sudden, significant changes in the 
cost of buying and renting homes as local populations have 
grown. This has made it harder for local people, including 
young people, to meet housing costs and for government 
and business to attract and retain the workers they need 
to provide services. These trends are also placing further 
pressure on people recovering from natural disasters, on low 
incomes or at risk of homelessness. We need to work with 
local councils and industry to make sure housing supply 
creates suitable and affordable options for local people.

Housing opportunities 
for regional NSW

From top: A young woman walks her dog 
along local pathways in Parkes. A mother 
smiles outside a heritage home with her child, 
Parkes. Young boys enjoy nearby BMX bike 
trials in Grenfell.
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Enabling homes 
in regional NSW

Workforce

We need workers with 
many different sets of skills 
to improve local housing 
options. This includes 
people who build and fit out 
homes, but also those who 
plan developments, design 
homes, certify completed 
buildings, supply materials, 
and maintain buildings over 
time. We can deliver more 
suitable housing more quickly 
by building local capability to 
speed up these activities, as 
well as encouraging greater 
flexibility in the planning 
system.

The character, and lifestyle 
of each regional community 
is unique, and local decisions 
about land use often need to 
balance competing demands.
It is important to recognise 
and protect the things that 
make our communities 
attractive places to live and 
work, while expanding and 
adapting housing supply 
to meet our future needs. 
By working with councils 
to understand and support 
their local plans, we can 
prioritise land use that match 
community values and needs.

Place-based 
services

Regional housing options 
need to be integrated with 
local amenity and services, 
transport options and digital 
services. Supporting ways for 
people to connect enables 
everyone to fully participate 
in modern life, regardless 
of where they live. This 
includes access to safe and 
reliable transport options 
either public, private, or 
active, and through access 
to fast and reliable digital 
services. In part, it means 
expanding access to digital 
services into regional areas, 
to help citizens access what 
they need conveniently and 
securely, without always 
having to travel. When we 
invest in the physical and 
digital infrastructure that 
supports housing supply, 
everyone can feel confident 
choosing to live in a regional 
community where they can 
access goods, services, and 
the lifestyles they want.

Connectivity

Our Vision for Regional Communities 48Department of Regional NSW

Regional homes



Our Vision for Regional Communities 49Department of Regional NSW



Outcome area Long term directions

Safe places Increase the supply of social and affordable housing to meet the needs of 
regional communities.

Ensure Aboriginal and Torres Strait Islander people secure appropriate, 
affordable housing that is aligned with their priorities and need.

Reduce homelessness in regional communities.

Supporting 
local services 
and economic 
development

Provide housing for workers to move to, and stay in, regional communities.

Ensure that regional economic development is supported by housing 
availability.

Renewal           
and growth 

Improve understand of housing, employment and infrastructure needs and 
of barriers to improve the delivery of housing.

Facilitate release of land for housing, speed up approvals and deliver new 
housing that meets local needs.

Infrastructure investments support housing and employment opportunities.

Investigate opportunities in existing housing areas that are well supplied 
with infrastructure to improve and increase housing supply and diversity.

Directions to support the long-term Vision

Previous page: A family smiles in front of 
colourful street art, Parkes. Couple enjoy an 
evening at the James Theatre, Dungog. Photo 
credt: Destination NSW. Young kids enjoy a 
bike ride with their dad, in Parkes.
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Views over sporting fields and the 
Weddin Mountains, Grenfell.



A man enjoys a scenic walk along the 
Dandahra Crags walking track in Gibraltar 
Range National Park, Gibraltar Range. 
Photo credit: Destination NSW



From top left: Scenic views of the heritage-listed Saints Mary and 
Joseph Catholic Cathedral, Armidale. A couple enjoys panoramic views 
across to Didthul in Morton National Park, South Coast. Siding Springs 
Observatory within Warrumbungle National Park, Coonabarabran. 
Aboriginal artwork painted near the Macquarie Regional Library, 
Dubbo. A young couple enjoying a walk along the Dorrigo Skywalk, in 
Dorrigo National Park. Visitors enjoy camping along the banks of Lake 
Copeton, Copeton. Photo credit: Destination NSW
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Case studies 
about our opportunities 
and challenges
We want this Vision to deliver real benefits for real people 
living in regional communities. We have spoken to people 
from all walks of life about their circumstances and life in 
our regions. Based on those discussions we have created 
some fictional case studies to illustrate some of the 
opportunities and challenges facing our regions.

A young family enjoys a day 
at the pool, in Parkes.

Our Vision for Regional Communities 54Department of Regional NSW



Sofia, Jesse 
and Arlo

Enablers

Focus AreasCurrent State

Sofia and Jesse have a son Arlo and are looking for a new 
home out of the city. 

Sofia and Jesse are both nurses, and long commute times 
on top of their shift work is making family life hard. It is 
important to them to feel safe and be able to enjoy activities 
as a family.

Sofia and Jesse want to buy a house with a backyard that 
is close to where they work. They are hoping for better 
value for money, but also want to make sure there are good 
schools for Arlo in future.

Future State

Sofia and Jesse received several offers of employment from 
hospitals across regional NSW, with support to help find 
roles in the same area.

Before deciding to move, they visited the regional town they 
thought might suit them best. After considering several 
affordable options, they decided to rent a townhouse near 
the hospital. After 12 months, they had saved for a deposit 
and become part of the community, and they bought a home.

Living close to work makes it easy to commute, especially 
when Arlo needs to be picked up or dropped off after school. 
They feel safe walking home at any time of day or night.

Jesse likes to take Arlo to the local library, which has great 
books and activities for school-aged kids and stays open late 
several nights each week.

Regional homes

Healthcare

Education

Communities 
and places

Workforce

Placed-based 
services
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Yarran

Focus AreasCurrent State

Yarran is a proud young Aboriginal man who is a talented 
artist and enjoys working with his hands. He isn’t sure 
what he’d like to do for work yet but is thinking about an 
apprenticeship or vocational training during his final years at 
school. 

Yarran also plays rugby league, and trains twice a week 
at the local sports facilities. His team plays in a regional 
competition, and he needs to travel regularly for weekend 
games across regional NSW.

Future State

Yarran is completing a school-based apprenticeship, which 
allows him to start learning a trade while still completing the 
Higher School Certificate. 

At school, he has been able to also study Aboriginal Studies 
and Art, which helps him feel more engaged in school. 

Yarran’s teachers have the knowledge, skills and resources 
to understand, support and educate Aboriginal students like 
him. His careers advisor has also been talking to him about 
options for further study or work after he finishes school.

On weekends, Yarran and his teammates have no trouble 
getting to nearby towns for games on public transport. Even 
though he didn’t have a car to learn in, Yarran earned his 
drivers’ license through a local community program and is 
saving for his own car.

Enablers

Education

Communities 
and places

Workforce

Placed-based 
services
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John and Judy

Enablers

Focus AreasCurrent State

John and Judy are retired farmers in their 60’s. John has 
cancer and chemotherapy has weakened his immune system 
and damaged the nerves in his hands and feet. He now needs 
a wheelchair to move around outside the house, relying on 
footpaths and ramps, disability car parking and accessible 
venues. He also needs regular visits to his doctor and   
an oncologist. 

John and Judy would like to move to a smaller property 
nearby but are still worried about getting support to stay in 
their own home if John’s health gets worse. While they have 
friends and family, sometimes Judy still finds it hard to care 
for John on her own and feels isolated.

Future State

John can easily access many of his regular health 
appointments and services at home, through either tele-
health appointments or in-home visits.  He can also access 
physiotherapy from home, helping him to remain healthy and 
independent.  

John and Judy decide to downsize.  They have been able 
to stay in their local area but have moved into a smaller 
property closer to the nearest town to make life easier. It 
is a small house that is easy for John to get around in his 
wheelchair, with ramps to access the garden safely. Their 
new home has made life easier for them both and made it 
easier for Judy to get involved in local activities and to   
see friends.

John and Judy can access the services they need to live well 
as they get older. They know they will be able to get support 
to stay in their own home for as long as possible but there is 
also the option of a nearby retirement village.

Communities 
and places

Workforce

Placed-based 
services

Connectivity

Regional homes

Healthcare
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Sue-lee

Enablers

Focus AreasCurrent State

Sue-lee is in her early 20s and has lived in a regional 
community since she moved there to study. She loves the 
coastal lifestyle and would like to stay if she can find a job 
and an affordable place to live near public transport after 
she completes her studies.

Eventually, Sue-lee would like to start her own business 
offering counselling through face to face and virtual 
appointments. 

Future State

Sue-lee is now running a successful counselling business 
from her home, which is in a quiet residential area. She was 
able to find the right kind of property to meet her needs at 
a price she can afford. 

Sue-lee can rely on public transport to get around safely 
and easily, with small buses operating on regular loops. 
This means more clients can easily reach her home for 
appointments. With a reliable digital connection, Sue-lee 
can also offer video appointments to clients. Workforce

Placed-based 
services

Connectivity

Communities 
and places

Regional homes

Healthcare
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Kirra

Enablers

Focus AreasCurrent State

Kirra is living in a remote community and expecting her 
second child. She had a difficult birth with her first child, and 
experienced postnatal depression and trouble breastfeeding. 

During her last pregnancy, Kirra travelled several hours to 
the nearest hospital for appointments, and was often treated 
by different obstetricians and midwives, having to explain 
her medical history and concerns again on each visit.

Future State

Kirra received prenatal care from a local midwife. She was 
reassured by having continuity of care and built a trusting 
relationship with her birthing team. 

When her baby Max was born, she got ongoing support with 
breastfeeding and was encouraged to join an organised local 
parent’s group for support.

Kirra’s local doctor has supported her mental health since 
Max was born and she feels comfortable asking for advice 
and support. When Kirra is concerned about Max’s weight, 
she is referred to a specialist who can see them quickly 
and provide ongoing support and advice through video 
appointments from her home, reducing the need to travel.

Workforce

Placed-based 
services

Connectivity

Communities 
and places

Healthcare
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Leo and James

Enablers

Focus AreasCurrent State

James grew up in small town before moving away to work 
and travel. He has spent the past two years overseas, 
where he met his new partner Leo. They are considering 
moving back to his hometown to be near family and friends. 
It is important to them both that they can still enjoy their 
favourite aspects of city life, that there are lots of activities 
and events to go to and make new friends.

Future State

Leo and James moved to James’ hometown where they are 
close to family and can walk to the main street, which has 
a range of good shops and cafes. They often host visiting 
friends and have made new friends through cycling and 
bushwalking clubs. 

On the weekends, Leo and James enjoy coffee at their local 
cafés where they know the owners and catch up with friends 
they met through sport and work. They do their grocery 
shopping on from the local shops and love buying quality 
local produce from markets at the local showground.

Workforce

Placed-based 
services

Communities 
and places

Regional homes
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Louise and Katie

Enablers

Current State

Katie is 9 years old and needs therapy for some 
developmental and behavioural issues. Her mother, Louise, 
wants to get Katie help to improve her speech, motor and 
social skills and is on waiting lists to see specialist allied 
health professionals (speech pathology, occupational 
therapy and psychology). 

Katie is struggling to learn at school and feels frustrated 
during class. Her teachers know she needs more support 
and attention, but this is difficult with 25 other students.  
As getting help early will make the most difference, Louise 
has asked about services several hours away.

Future State

Katie’s teachers and her mum Louise work out a 
personalised learning plan used by the school to meet 
her specific learning and support needs. This has created 
a learning environment better suited to Katie’s needs and 
made sure she gets the support she needs inside and 
outside of the classroom. 

Katie’s teachers have the right training and resources to 
support Katie and other students at school. She also has 
access to allied health support and can access many of 
these services at home, where she feels comfortable, 
through virtual appointments. Katie feels happier at school 
and Louise is comfortable that Katie is getting the support 
she needs to learn.

Focus Areas

Workforce

Placed-based 
services

Connectivity

Communities 
and places

Healthcare

Education
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Achieving this 
Vision together

This Vision provides direction 
for long-term planning and 
delivery of initiatives to build 
thriving communities across 
NSW for generations to come.

Local staff work together 
for the Parkes community.
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Our plan  
for action

The NSW Government has developed an Action Plan that identifies 
immediate and short-term actions that will contribute to the achievement 
of the longer-term objectives and vision set out in Our Vision for Regional 
Communities. The Action Plan provides more detailed information on the 
policies and programs that will be implemented over the next three years.

The 
Department 
of Regional 
NSW

Role of 
government 
– local, state 
and federal

The Department of Regional NSW (DRNSW) is the custodian of this 
Vision, but governance and delivery of the vision is shared with many 
partners. Other NSW Government agencies, local government, local 
governance forums and local communities all have roles to play, working 
together to identify opportunities, map solutions, and drive outcomes for 
the people of regional NSW. 

The DRNSW will bring together the many diverse groups that will deliver 
the NSW Government’s commitment to celebrating and supporting our 
regions. We will put regional NSW first when it comes to policy and 
funding decisions, identifying opportunities, and delivering projects that 
make our regions even better places to live.  

The DRNSW will also lead and coordinate monitoring and evaluation of 
the Vision and Action Plan. This will ensure that progress is monitored, 
lessons learned, and adjustments made to maximise outcomes for people 
in regional NSW.

All levels of government have important roles to play in supporting liveability 
in regional NSW. The NSW State, local, and federal governments will need to 
contribute to these outcomes in a variety of ways, responding to the needs 
of each local and regional community priorities. Governments must work 
together because liveability domains and enablers are interconnected   
and complex.

Local governments know and understand the needs and aspirations of their 
communities and provide many, and often the only, services that contribute 
and support health, education, social wellbeing, community connections 
and essential services and infrastructure. The federal government holds 
many policy, regulatory and funding levers that influence the quality and 
accessibility of service delivery in regional and remote NSW.

The NSW Government has an important role in making our regions liveable 
by providing services directly, but also funding and commissioning those 
services that are better delivered by others.

In implementing this Vision, we will continue to work with other governments 
to make sure the voices of regional NSW are heard and reflected.
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From top left: Caragabal Memorial Hall, built in 1938. Foggy view 
of the Weddin Mountains in Grenfell. A young couple enjoying a 
visit to the Sea Acres Rainforest Centre, Port Macquarie. A mother 
and daughter enjoying a day at Shoal Bay, Port Stephens. Scenic 
coastal views across Yamba Main Beach. A couple viewing an art 
exhibition at the Broken Hill Regional Art Gallery. A picturesque 
drive along the beautiful Sea Cliff Bridge, in Clifton. 
Photo credit: Destination NSW
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A scenic bushland drive to Yamba Main Beach. 
Photo credit: Destination NSW



Find out more

Learn more about our plans to 
improve regional liveability by 
visiting nsw.gov.au/OurVision.

FOLLOW US

      

@OurRegionalNSW
DepartmentOfRegionalNSW

T   1300 679 673   
E   regional.liveability@regional.nsw.gov.au  
W  nsw.gov.au/OurVision

Department of Regional NSW

https://www.nsw.gov.au/OurVision
mailto:regional.liveability%40regional.nsw.gov.au?subject=
https://www.nsw.gov.au/OurVision
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