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3 November 2022 

Northern Rivers Resilient 
Homes Fund:  

Resilient Homes Program 

Overview 

The Australian and NSW Government’s 
Resilient Homes Program will help Northern 
Rivers homeowners impacted by the February 
and March 2022 floods.  

The program has been developed by the 
Northern Rivers Reconstruction Corporation to 
improve the resilience of homes in high-risk 
flood areas in the Ballina, Byron, Clarence 
Valley, Kyogle, Lismore, Richmond Valley, and 
Tweed local government areas.    

Available Funding 

The Resilient Homes Program will offer eligible 
homeowners one of the three available 
measures, based on expert property 
assessments, flood impact severity data, 
safety risks and potential future flood levels:    

• Home Buy-back - the homeowner receives a 
payment for the purchase of the land and 
house at pre-flood value, or 

• Home Raising - up to $100,000 towards the 
cost of elevating home liveable areas and 
associated retrofitting, or 

• Home Retrofit - up to $50,000 towards the 
cost of retrofit and/or repair works to 
incorporate flood resilient design and 
materials in liveable areas 

Eligible Recipients 

To be eligible, you must meet the following 
criteria: 

• You are a homeowner (owner-occupier or 
landlord) of a residence 

(house/unit/duplex) in the Ballina, 
Byron, Clarence Valley, Kyogle, Lismore, 
Richmond Valley or Tweed LGAs (Local 
Government Areas) prior to the 
February and March 2022 floods.   

• You are the homeowner of a residence 
that was either:  

• directly damaged by flood 
waters in the February and 
March 2022 floods, OR 

• damaged as a result of landslip 
caused by the February and 
March 2022 floods. 

• Your home is a residence 
(house/unit/duplex) not used primarily 
for business purposes   

• You meet the impact eligibility criteria 
relevant to each program stream. 

Next Steps 

The Resilient Homes Program will commence 
customer outreach from November 2022.  

If you are already engaged in the Flood 
Property Assessment Program, delivered by 
NSW Public Works and Johns Lyng Group, then 
you will be contacted automatically.   

Other homeowners can register their interest 
in the Resilient Homes Program by filling in the 
online contact details form at 
www.nsw.gov.au/resilienthomesprogram. 

More Information 

More information about the program is 
available at 
www.nsw.gov.au/resilienthomesprogram 

Enquiries can be directed to the Northern 
Rivers Reconstruction Corporation via email at 
info@nrrc.nsw.gov.au. 
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Further Support 
Use the Disaster Assistance Finder 
(www.disasterassistance.service.nsw.gov.au) 
to find support for people affected by the 
floods.   

Find mental health support at NSW Mental 
Health Line: 1800 011 511  

Government Information (Public 
Access) Act 

Applicants should be aware information 
submitted in applications and all related 
correspondence, attachments and other 
documents may be made publicly available 
under the Government Information (Public 
Access) Act 2009 (NSW). Information that is 
deemed to be commercially sensitive will be 
withheld.   

The Government Information (Public Access) 
Act 2009 (NSW) makes government 
information accessible to the public by: 

• requiring government agencies to make 
certain sorts of information freely available 

• encouraging government agencies to 
release as much other information as 
possible 

• giving the public an enforceable right to 
make access applications for government 
information 

• restricting access to information only when 
there is an overriding public interest 
against disclosure. 

Disclaimer 

The Corporation does not guarantee or warrant 
and accepts no legal liability whatsoever 
arising from or connected to, the accuracy, 
reliability, currency or completeness of any 
material contained in this publication. 
Information in this publication is provided as 
general information only and is not intended as 
a substitute for advice from a qualified 
professional.  

The Corporation recommends that users 
exercise care and use their own skill and 
judgment in using information from this 
publication and that users carefully evaluate 
the accuracy, currency, completeness, and 
relevance of such information. Users should 
take steps to independently verify the 
information in this publication and, where 
appropriate, seek professional advice.  

Funding assistance provided through the 
Program is subject to funds being available. 
The Corporation reserves the right to make 
changes to the Program to ensure it meets the 
objectives outlined in these guidelines and 
provides equitable funding support to 
applicants. 

In extenuating circumstances, applications 
submitted after the deadline may be accepted 
at the sole discretion of the Corporation. 

These guidelines are subject to change at any 
time at the sole discretion of the Corporation. 
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reminded of the need to ensure that the information upon 
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