GOVERNMENT

1
CHOICE

Volunteer involvement
is a freely made choice

10
RECOGNITION

Volunteers are recognised
and celebrated for
their contributions

2
INVOLVED

Volunteers are involved
in the life of an
organisation and
decisions that
impact them

3
RESPECT

Volunteers are
treated with respect
and dignity

4
SAFETY

Volunteers are able
to carry out their duties
in a safe environment

NSW

Volunteer Charter

10 principles

9
LEADERSHIP

Volunteer managers
and leaders are
supported to deliver
best practice

8
REASONABLE

Volunteers should
be reasonably
reimbursed for
‘out-of-pocket’

expenses

7
CLARITY

5
TIMELY

Volunteers are
provided with clear
role descriptions and
responsibilities

Volunteers are
supported and
provided with timely
and practical
resources

6
TRAINING

Volunteers are provided
with training and
professional
development
opportunities
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