





Details to be included from the
Customer Contract

for all claims for the period of cover.

Specify any higher limit that is required by
the Head Agreement:

Specify if professional indemnity/errors and
omissions insurance was required under
the Head Agreement.

If so, the default insurance requirement is
for a limit of cover of $1,000,000 in respect
of the total aggregate liability for all claims
for the period of cover.

Specify any higher limit that is required by
the Head Agreement:

Workers’ compensation insurance in
accordance with applicable legislation:

Order Details agreed by the Contractor and the
Customer

Not applicable

Not applicable

Specify any other type of insurance
required under the Head Agreement and
the specified amount:

Performance Guarantee (clause 17.1)

Not applicable

Specify if the Contractor was required to
provide a Performance Guarantee under
the Head Agreement:

Not Applicable

Item 8 Modules that form part of the Customer Contract

Formation (clause 3.8(a))

Indicate, by marking with an X, the Modules that apply

Module 1 — Hardware Acquisition and Installation [] Module 11 — Telecommunications as a Service

Module 2 — Hardware Maintenance and Support

Services
Module 3 — Licensed Software

Module 4 — Development Services
Module 5 — Software Support Services
Module 6 = Contractor Services
Module 7 - Professional Services
Module 8 = Training Services

Module 9 — Data Migration

Module 10 = As a Service

[J Module 12 = Managed Services

X Module 13 — Systems Integration

0 Module 13A — Major Project Systems
Integration Services

]

]

]

]

]

X

Item 9 Schedules that form part of the Customer Contract in addition to the

General Order Form
Formation (clause 3.8(b))

Indicate, by marking with an X, the Schedules that apply
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Schedule 7 — Statutory Declaration -

Schedule 1 = General Order Form X Suboontractor [
Schedule 2 — Agreement Documents X Schedule 8 — Deed of Confidentiality O
Schedule 3 - Service Level Agreement Il Schedule 9 = Performance Guarantee [l
Schedule 4 = Variation Procedures X Schedule 10 - Financial Security O
Schedule 5 = Escrow Deed J Schedule 11 = Dispute Resolution Procedures X
Schedule 6 — Deed Poll — Approved Agents O g:’;fnd:rl‘? I;fa ; Project Implementation and O
Item 10 Contract Period

Details to be included from the Order Details agreed by the Contractor and the

Customer Contract Customer

Contract Period (Clause 2.4)

Specify the Commencement Date if itis not = 1 June, 2021
the date when the Customer and the
Contractor sign the Customer Contract:

Specify the end of the Contract Period: 31 May 2024 (the period from 1 June 2021 to 31 May 2024
is the Initial Term)
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Six months prior to the expiry of the Initial Term, the
Contractor must issue a reminder notice in writing to the
Customer of such impending expiry.

The parties acknowledge and agree that the Whole of NSW
Government Head Agreement — Contract 2319 between the
Department of Customer Service and Microsoft has an initial
term of 5 years with the ability to terminate without penalty
after the first 3 years.

If the Whole of NSW Government Head Agreement —
Contract 2319 is not terminated after the first 3 years, then
the Customer may within 30 days prior to the expiry of the
Initial Term, in its sole discretion, elect to do any one of the
following:

a) extend this Customer Contract by a further period;

b) enter into a new Customer Contract with the
Contractor;

c) appoint an alternative Reseller Partner under the
Microsoft Enterprise Agreement.

Should the Customer not notify the Contractor of its election
prior to the expiry of the Initial Term:

i the Customer acknowledges that under the terms of
the Microsoft Enterprise Agreement it is liable for
payment for Products and Services used after the
expiry of the Initial Term to Contractor; and

ii. the Contractor will continue to provide the Products
and Services in accordance with the Customer
Contract,

until such time that the Customer notifies the Contractor of its
elected option from the list provided at a) to c) above.

Specify any period of extension of the
Contract Period in days/weeks/years:
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Item 13 Contract Specifications

Details to be included from the Order Details agreed by the Contractor and the
Customer Contract Customer

Formation (clause 3.4)

If the Contract Specifications are the User = Contract Specifications for the Products are the User

Documentation leave this Iltem blank. Documentation and are specified in Schedule 2 Agreement
If the Contract Specifications comprise Documents.

other documents, list those documents in

order of priority:

System (clauses 5.11 and 9.3)

Specify whether the Products and Services = Not applicable
comprise a System.

Item 14 Payment

Details to be included from the Order Details agreed by the Contractor and the
Customer Contract Customer

Payment (clauses 11.1 and 11.2)

Invoicing (clauses 11.7 and 11.9)

Specify the Customer’s officer to receive Accounts Payable
invoices:

Specify address to which invoices should
be sent:

Specify the number of days from receipt of = The Customer must pay the Contractor within 30 days of a
a Correctly Rendered Invoice that the Correctly Rendered Invoice.
Customer must make payment.

If this Item is not completed, the Customer
must pay the Contractor within 30 days
from receipt of a Correctly Rendered
Invoice.

Specify when the Contract Price must be The Contractor shall invoice the Customer monthly in arrears
paid: based on consumption of products in accordance with usage
E.g. if the earlier Price is to be paid on [epoitslissuedibyiMicrosofl.
delwery, lnfert The Contract Price is due In the event Customer disputes an invoice or a charge on an
on delivery”. invoice, Customer will make payment of invoice and will
If payment is to be made on more than one | promptly provide written notification and details of the dispute
occasion then consider using a PIPP under  to the Contractor.
Item 20.
The Contractor will promptly request that Microsoft verifies
consumption charges for the invoice in dispute and confirms
the amount to be paid by Customer for the invoice period in
question.

The Contractor will reimburse Customer for any overpayment
identified by Microsoft, upon receipt of same from Microsoft.

Specify whether the Contract Price is fixed: = Contract Price is an estimate only. Monthly Amount Payable
E.g. does the unit Price per item vary for in arrears and will be is based on actual consumption of
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Details to be included from the
Customer Contract

the Contractor’s obligations to be audited.

Note: Any alternate audit mechanism must

address compliance with the Contractor's
Customer Data, security and privacy
obligations and such other obligations
required by the Customer and reasonably
agreed by the Contractor.

Item 41 Dispute Resolution

Order Details agreed by the Contractor and the
Customer

Details to be included from the
Customer Contract

Dispute Resolution (clause 24)

Specify the threshold amount in AU$ for
issues to be resolved by expert
determination under clauses 24.7-24.8.

Specify type of issue/s not to be
determined by expert determination under
clauses 24.7 to 24.8.

Order Details agreed by the Contractor and the
Customer

As agreed by the parties

Item 42 Termination for Convenience

Details to be included from the
Customer Contract

Termination for Convenience by the
Customer (clause 25.4)

Order Details agreed by the Contractor and the
Customer

Specify whether an amount is payable
under clause 25.4(b) if the Customer
exercises its right of termination for
convenience under clause 25.3, and if so,
specify that amount:

Item 43 Additional Conditions

Details to be included from the
Customer Contract

Specify any Additional Conditions:

Note: where the Customer Contract is
made under a Head Agreement the
Customer must obtain the consent of the
Contract Authority and the Secretary of th
New South Wales Department of Custome|
Service where an Additional Condition
varies any term or condition of the Procure|
IT Framework including a Protected
Clause.

Subject to Customer's valid removal of Contractor as its
Microsoft Reseller under the Microsoft Enterprise
Agreement, no amounts are payable if the Customer
exercises its right of termination for convenience under
clause 25.3.

Order Details agreed by the Contractor and the Customer
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Details to be included from the Order Details agreed by the Contractor and the Customer
Customer Contract
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Details to be included from the
Customer Contract

Order Details agreed by the Contractor and the Customer

The Contractor will provide customised reports to meet the
Customer’s requirements. The Contractor’s internal systems
have been designed to handle the requirements of license
management, tracking, and reporting. A list of some of the
details that the Contractor's systems can report include:

* Customer Name

» Customer Order
Number

*» Contractor Order
Number

* Order Date

* Receipt Date

* Invoice Date

+ Contractor

Invoice
Number

* License Serial
Number

* Maintenance
Expiry Date

» Usage Country

Page 25 of 43

* License

Description

* Delivery Contact
Name

* Delivery Address

* Manufacturer

Name

+» Supplier Name

* Payment Terms

» Customer
Department

* Customer Cost
Centre

* Microsoft Part
Number

+ Contractor Part
Number

* Quantity

* Maintenance

Expiry
Date

» Master Agreement
Number

+ Select Enrolment
Number

» Backorder

Quantities

« Credits/returns

* Method of invoice
Payment

* Invoice Payment

Date

» Language

* Product Value
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Details to be included from the Order Details agreed by the Contractor and the Customer
Customer Contract
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SIGNED AS AN AGREEMENT

Signed for and on behalf of [insert name of Customer]

The Crown in right of the State of NSW acting through the Department of Customer Service

By [insert name of Customer’s Representative] but not so as to incur personal liability
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23/06/21 23/06/21

Date  24/06/2021
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Schedule 2: Agreement Documents
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3. Change Request Form

CHANGE REQUEST BRIEF DETAILS

Change Request Number Insert Change Request
Number (supplied by the
Customer)

Date of Change Request Insert date of draft Change
Request

Originator of need for Change Customer or Contractor

Request

Proposed Implementation Date of Insert proposed date of

Change implementation

Date of expiry of validity of Change Insert validity expiry date. The

Request Change Request is invalid
after this date.

Contractor’s estimated time and Insert estimated time and cost

cost of evaluation of evaluation

Amount agreed to be paid to the Insert amount to be paid to the

Contractor for evaluating the draft Contractor for evaluating the

Change Request, if any draft Change Request

(This applies only if the Customer

is the Party that originated the

need for a Change Request; and
the Contractor estimates the cost
of evaluating and drafting the
Change Request exceeds 2
Business Days)

CHANGE REQUEST HISTORY LOG

Change Request Version History
Date Issue Version Status/Reason for New Issue Author

Insert date Insert version Insert status/reason Insert author

DETAILS OF CHANGE REQUEST
Summary

[Insert 2a summary of the changes, if required]
SCOPE

[Insert changes to the scope of Products to be provided and/or any Services, including any extensions
to the Contract Period.]
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