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Category Description 

Status Final 

Date of approval 28 March 2022 

Approver Deputy Secretary – People, Culture and Communications 

Group People, Culture and Communications 

Division Communications 

Policy owner Executive Director Communications 

Branch Media 

Document location Department’s Intranet/Internet 

Next review date March 2025 

Associated procedure N/A 

Any additional applicability N/A 

Superseded document OEH Media Policy, DPE -Public Affairs – Interacting with the Media 

Further information paul.scott@dpie.nsw.gov.au 

Document Reference DOC22/267192 

Version Date issued Change 

1 March 2022 New policy 

1.1 February 2024 Updated to reflect branding and name changes 

 



Terms Definitions 

Media Organisation’s that prepare or disseminate mass media information 

(both traditional – print, television, and radio, and online), including 

reporters, journalists, producers and researchers, working for or on 

their behalf. 

Media Release Used for proactive media announcements (sometimes given to a reporter 

ahead of time to be used as an exclusive prior to issuing). 

Media Response A statement responding to a media outlet’s questions. 

Holding Statement A short statement (usually up to three lines) prepared in anticipation of a 
media enquiry. 

Talking Points Around half a dozen lines are provided to Ministerial Offices or the 

department’s spokesperson for media interviews and public 

engagements. 

Questions and Answers (Q&As) An internal document that provides answers to tough questions which 

may be asked by media. These are different to Frequently Asked 

Questions (FAQs) which are public facing on the department website. 

Media Pitch An internal document outlining the strategy behind driving media 

coverage, to gain the best result. 

Event Briefs An internal document outlining details and logistics relating to a 

proposed event being held by a MO or department to attract media 

coverage. 


