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Specialist palliative care is provided by medical, 
nursing, and allied health professionals with 
advanced skills in managing complex care needs for 
people with life-limiting illness, and their families 
and carers. 

In Southern, specialist palliative care is led by 
nursing teams, supported by visiting medical 
specialists. Services are delivered across inpatient, 
community, and residential aged care settings. 

The team includes Care Coordinators, Nurse 
Practitioner, Clinical Nurse Specialists, Clinical 
Nurse Educator, supported by Nurse Manager and a 
Palliative Care Physician. 

Services we offer 

• Care coordination 
• Initial and ongoing assessment using validated 

tools 
• Consultation with specialist palliative care nurse, 

Nurse Practitioner, and Palliative Care Physician. 
• Symptom management advice and support 
• Medication advice, including administration and 

end-of-life management 
• Advance Care Planning support and anticipatory 

planning for end-of-life care at home 
• After-hours telehealth support for registered 

patients and caregivers 
• Carer support 
• Dedicated support from fully trained and 

supervised palliative care volunteers  
• Allied health referral and psychosocial care  

as needed 
• Fully funded equipment for home care and  

end-of-life support 
• In-reach support during hospital admissions 
• Bereavement support and counselling for 

registered patients and caregivers 
 

   

 Referral 
Complete the Central Intake Referral Form and email to  
SNSWLHD-CommunityIntake@health.nsw.gov.au 

   

  

   

 Enquiries 
Contact us for advice, care 
coordination queries, symptom 
management support, or follow-
up questions about patients 
already referred.  

We’re available Monday to 
Friday from 8:00am to 4:00pm.  
If the line is busy, you can leave 
a voicemail, and your call will be 
returned. 

Inland Network  
(Yass, Crookwell, Goulburn, Queanbeyan,  
Braidwood, Jindabyne, Cooma, Bombala, Delegate) 

 (02) 6150 7057 
 SNSWLHD-PalliativeCareCoordinatorInland@health.nsw.gov.au 

Coastal Network  
(Batemans Bay, Moruya, Narooma, Bega, Pambula, Eden) 

 (02) 6150 7045 
 SNSWLHD-PalliativeCareCoordinatorCoastal@health.nsw.gov.au 

   

 

The South Eastern NSW Palliative Approach 
Framework (PAF) from Coordinare provides 
guidance and resources to help GPs and other 
healthcare professionals to assess, plan and care 
for patients with advancing life-limiting illness. 

coordinare.org.au/palliative-approach-framework 


