
Notes: 1This table shows scheduled meetings (including a scheduled meeting that takes place in person, or by teleconference or telephone call) held by the Minister with external persons who 
seek to influence government policy or decisions. It does not include internal meetings held by Ministers with other Ministers, ministerial staff, Parliamentarians or government officials 
(whether from NSW, or other Australian jurisdictions, or foreign governments), or strictly personal, electorate or party political meetings. It does not include attendance at public or social 
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2 This column records organisation names unless an individual attends a meeting in a personal capacity and does not represent any organisation, in which case the individual’s name 
should be recorded.  Where a third-party lobbyist is present at a scheduled meeting, this column includes the name of the third-party lobbying firm, any of their personnel present at the 
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Minister for Customer Service and Digital 

For the period of 1 April 2021 to 30 June 2021 
 

Date Organisation/Individual2 Purpose of Meeting 
01/04/2021 ARQ Group To discuss All-Hazards app 
07/04/2021 The Ethics Centre To discuss digital innovation, data and privacy 
07/04/2021 FloodMapp To discuss All-Hazards app 
13/04/2021 Committee for Sydney 

Western Sydney Leadership Dialogue 
To discuss parking summit 

13/04/2021 NRMA  
Tourism Transport Forum 

To discuss parking summit 

13/04/2021 Cochlear Ltd To discuss Cochlear’s future investment in NSW 
19/04/2021 Foundation Theatres To discuss Sydney theatre investment 
20/04/2021 Stripe Payments To discuss Government payment platform  
20/04/2021 Seer Data & Analytics Introductory meeting 
21/04/2021 Korn Ferry To discuss online career advice services 
21/04/2021 Telstra  To discuss digitisation and cyber security 
29/04/2021 SmartBot Parking To discuss parking technology 
06/05/2021 Foundation Theatres 

Deputy Premier Barilaro  
To discuss Sydney theatre investment 

10/05/2021 Portal Ideas 
Warrick Cramer  

Introductory meeting 

10/05/2021 Commonwealth Bank  To discuss digital initiatives 
13/05/2021 Share with Oscar To discuss parking technology 
18/05/2021 SAP Australia  To discuss cloud, cyber security and information management policy 
18/05/2021 CyberCX To discuss cyber security sector 
20/05/2021 Aristocrat To discuss digital wallet trial 
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25/05/2021 Tabcorp To discuss regulatory matters 
26/05/2021 Mounties Group To discuss club industry reforms 
26/05/2021 DocuSign Introductory meeting 
27/05/2021 Fireant Pty Ltd To discuss digital initiatives  
31/05/2021 Carmichael Digital Pty Ltd To discuss digital health initiatives 
31/05/2021 University of Technology Sydney To discuss Education Passport initiative 
01/06/2021 Optus Macquarie University Cyber Security Hub To discuss AI policy and cyber security 
03/06/2021 Sympli To discuss progress of national eConveyancing reforms 
03/06/2021 Business NSW Introductory meeting with new CEO 
07/06/2021 Australian Brandenburg Orchestra To discuss vision for the Australian Brandenburg Orchestra and the National 

Centre for Baroque Excellence 
08/06/2021 Uniting Church To discuss fair treatment campaign for drug law reform 
09/06/2021 Alliance for Gambling Reform To discuss gambling reform 
09/06/2021 APRA 

AMCOS 
Live Music Office 

To discuss measures to promote and support live music sector 

10/06/2021 Crown Resorts To discuss Crown’s responsible gambling enhancements 
15/06/2021 CitiGroup To discuss digitalisation and digital currencies 
15/06/2021 MyBond Introductory meeting 
16/06/2021 Citadel Group Pty Ltd To discuss current and future technology projects 
21/06/2021 Tata Consultancy Services Limited To discuss technology developments in NSW and Australia 
21/06/2021 IBM To discuss IBM’s involvement in digital and data initiatives in NSW 
23/06/2021 Youngster.Co 

Chris Gulaptis MP 
Introductory meeting 

24/06/2021 Aus Blue Bins 
Leslie Williams MP 

Introductory meeting 

28/06/2021 Pegasystems Inc. To discuss ePlanning and the strata bond portal 
29/06/2021 HiPages Introductory meeting 
29/06/2021 Miroma Project Factory To discuss development of Avow App 
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