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Minister for Customer Service and Digital

For the period of 1 July 2021 to 30 September 2021

seek to influence government policy or decisions. It does not include internal meetings held by Ministers with other Ministers, ministerial staff, Parliamentarians or government officials
(whether from NSW, or other Australian jurisdictions, or foreign governments), or strictly personal, electorate or party political meetings. It does not include attendance at public or social
functions or events. Information (such as that above) will not be disclosed about meetings where there is an overriding public interest against disclosure under the Government Information
(Public Access) Act 2009 (for example, where the information is market sensitive or commercial-in-confidence).

2 This column records organisation names unless an individual attends a meeting in a personal capacity and does not represent any organisation, in which case the individual’s name
should be recorded. Where a third-party lobbyist is present at a scheduled meeting, this column includes the name of the third-party lobbying firm, any of their personnel present at the

meeting and the name of the client on whose behalf the third-party lobbyist is lobbying.

Date Organisation/Individual® Purpose of Meeting
12/07/2021 | Mateship Australia To discuss Mateship Australia project
15/07/2021 | Night Time Industries Association To discuss the support package needed for the Night time industries during
lockdown

22/07/2021 | Cisco Systems Introductory meeting
22/07/2021 | NSW Council of Social Service To discuss review of NCOSS role in ClubGrants process
23/07/2021 | Costco Wholesale Australia To discuss COVID Safe check-in requirements for supermarkets
23/07/2021 | ALDI Stores Australia To discuss COVID Safe check-in requirements for supermarkets
23/07/2021 | Woolworths To discuss COVID Safe check-in requirements for supermarkets
23/07/2021 | Coles Group To discuss COVID Safe check-in requirements for supermarkets
27/07/2021 | Applecart To discuss the Modern Manufacturing Initiative

Portal Consulting

University of Queensland
28/07/2021 | North Shore Businesses North Shore Community Forum

Minister Tudehope

Felicity Wilson MP
30/07/2021 | VMware To discuss proposed Australia-Singapore Travel Bubble
30/07/2021 | Google To discuss Vaccine Passports
30/07/2021 | Macquarie University To discuss digital health initiatives
03/08/2021 | Citadel Group Introductory meeting

Notes:  This table shows scheduled meetings (including a scheduled meeting that takes place in person, or by teleconference or telephone call) held by the Minister with external persons who Page 10of4
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03/08/2021 | Australian Hotels Association NSW To discuss current issues and re-opening of hospitality venues
Bowls NSW
Clubs NSW
CMA
FCSWC
Golf NSW
Leagues Club Australia
RSL Association
04/08/2021 | Insurance Council of Australia To discuss COVID-19 transmission modelling
06/08/2021 | Council on the Ageing (COTA) NSW To discuss check-in procedures for older people/people without a smartphone
06/08/2021 | Australian Banking Association To discuss electronic execution of documents
06/08/2021 | Sonder To discuss Sonder digital platform and work with Government

Notes:  This table shows scheduled meetings (including a scheduled meeting that takes place in person, or by teleconference or telephone call) held by the Minister with external persons who
seek to influence government policy or decisions. It does not include internal meetings held by Ministers with other Ministers, ministerial staff, Parliamentarians or government officials
(whether from NSW, or other Australian jurisdictions, or foreign governments), or strictly personal, electorate or party political meetings. It does not include attendance at public or social
functions or events. Information (such as that above) will not be disclosed about meetings where there is an overriding public interest against disclosure under the Government Information
(Public Access) Act 2009 (for example, where the information is market sensitive or commercial-in-confidence).

2 This column records organisation names unless an individual attends a meeting in a personal capacity and does not represent any organisation, in which case the individual’s name
should be recorded. Where a third-party lobbyist is present at a scheduled meeting, this column includes the name of the third-party lobbying firm, any of their personnel present at the
meeting and the name of the client on whose behalf the third-party lobbyist is lobbying.
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13/08/2021

Blue Mountains Chamber of Commerce
Bulldogs Rugby League Club

Canterbury Bankstown Chamber of Commerce

Campbelltown Chamber of Commerce
Chamber Alliance Western Sydney
Collappor8

Dural/Round Corner Chamber of Commerce

Greater Blacktown Business Chamber
Greater Narellan Chamber of Commerce
Hawkesbury City Chamber of Commerce
Liverpool Chamber of Commerce
Macquarie Park/Ryde Business Chamber
Merrylands Business Chamber
Parramatta Chamber of Commerce
Penrith Valley Chamber of Commerce
Sutherland Shire Business Chamber
Sydney Hills Business Chamber

Sydney Olympic Park Business Association
Minister Tudehope

Grants Forum

17/08/2021

Carmichael Digital

To discuss Digital Health

24/08/2021

eftpos Australia

To discuss digital identity matters

25/08/2021

ALDI Stores Australia

To discuss COVID Safe check-in requirements for supermarkets

27/08/2021

Apple

To discuss digital health initiatives

27/08/2021

Australian Hotels Association
Restaurant & Catering
Tourism & Transport Forum
Deputy Premier Barilaro

To discuss vaccination certificate integration into Service NSW app

01/09/2021

NSW Vice-Chancellors' Committee

To discuss NSW Bioscience Alliance

Notes:  This table shows scheduled meetings (including a scheduled meeting that takes place in person, or by teleconference or telephone call) held by the Minister with external persons who
seek to influence government policy or decisions. It does not include internal meetings held by Ministers with other Ministers, ministerial staff, Parliamentarians or government officials
(whether from NSW, or other Australian jurisdictions, or foreign governments), or strictly personal, electorate or party political meetings. It does not include attendance at public or social
functions or events. Information (such as that above) will not be disclosed about meetings where there is an overriding public interest against disclosure under the Government Information
(Public Access) Act 2009 (for example, where the information is market sensitive or commercial-in-confidence).

2 This column records organisation names unless an individual attends a meeting in a personal capacity and does not represent any organisation, in which case the individual’s name
should be recorded. Where a third-party lobbyist is present at a scheduled meeting, this column includes the name of the third-party lobbying firm, any of their personnel present at the

meeting and the name of the client on whose behalf the third-party lobbyist is lobbying.
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02/09/2021 | Australian Hotels Association NSW To discuss NSW Government Reopening Roadmap
Australian Retailers Association
Restaurant & Catering Association
Tourism and Transport Forum
Deputy Premier Barilaro
03/09/2021 | Omniscient To discuss The Brain Economy in NSW
08/09/2021 | Leagues Clubs Australia To discuss The Star Casino’s proposal regarding gaming machine entitlements
10/09/2021 | Omniscient To discuss The Brain Economy in NSW
14/09/2021 | International Convention Centre Sydney ICC - Reopening and Business Events
16/09/2021 | RSL & Services Clubs Association To discuss The Star Casino’s proposal regarding gaming machine entitlements
16/09/2021 | Macquarie University Ryde Hospital
Minister Hazzard
17/09/2021 | Buckner & Company, Inc. Introductory Meeting
20/09/2021 | Let's Face It Together To discuss Facial Paralysis advocacy
21/09/2021 | PwC Australia Meeting on Future of Work trends and policy
21/09/2021 | Crown Resorts To discuss Cashless Gaming initiatives
22/09/2021 | Deloitte Digital Transformation
22/09/2021 | BlackBerry Australia Pty Limited To discuss Cyber Security
23/09/2021 | Samsung Electronics To discuss Digital Identity
28/09/2021 | The Boston Consulting Group To discuss Service Delivery
Salesforce To discuss Trust and Service Delivery
30/09/2021 | ID Exchange Pty Limited, in partnership with Digi.me Ltd | To discuss digital Rapid Antigen Testing Ingestion Technology
UK
30/09/2021 | Insurance Council Introductory Meeting

Notes:  This table shows scheduled meetings (including a scheduled meeting that takes place in person, or by teleconference or telephone call) held by the Minister with external persons who
seek to influence government policy or decisions. It does not include internal meetings held by Ministers with other Ministers, ministerial staff, Parliamentarians or government officials
(whether from NSW, or other Australian jurisdictions, or foreign governments), or strictly personal, electorate or party political meetings. It does not include attendance at public or social
functions or events. Information (such as that above) will not be disclosed about meetings where there is an overriding public interest against disclosure under the Government Information
(Public Access) Act 2009 (for example, where the information is market sensitive or commercial-in-confidence).

2 This column records organisation names unless an individual attends a meeting in a personal capacity and does not represent any organisation, in which case the individual’s name
should be recorded. Where a third-party lobbyist is present at a scheduled meeting, this column includes the name of the third-party lobbying firm, any of their personnel present at the
meeting and the name of the client on whose behalf the third-party lobbyist is lobbying.
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