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SUMMARY
A certified web developer with over 10 years’ experience working in online publishing.

Strong analytical and communications skills developed in this industry are transferable to a technical role that requires problem-solving and translating the customer’s requirements into high quality digital products.
technical Skills
HTML, CSS, JavaScript and responsive design
Experienced with Programming Tools such as Git for version control and common IDEs like Visual Studio Code
CMS Platforms (WordPress and Drupal)
Google Analytics and SEMrush for SEO optimisation
Adobe Creative Suite
		craig miller
Content strategy and web development specialistexample.com/example



relevant ExperienceThis document is intended for inspiration and guidance only. Tailor it to highlight your unique skills and experiences that align with the role you’re applying for – don’t copy directly. It is based on a fictional persona – any similarity to an actual person is coincidental and unintended.

content advisor • media house australia • mar 2015 to aug 2023
Media House Australia is specialises in creating and disseminating news and feature articles, multimedia and interactive experiences.
Highlights:
Developed a rebranding initiative for online content, aligning it with the company's evolving mission and audience tastes. This led to a 22% increase in monthly visitors within six months of brand launch.
Implemented a content calendar to streamline publication schedules and enhance collaboration across departments.
Analysed user engagement data to refine content strategy, leading to a 15% increase in user interaction.
Collaborated with the design team to improve visual content, resulting in a more engaging and aesthetically appealing online presence.
Trained junior content creators on SEO best practices and content optimisation techniques.
Mentored freelance writers, ensuring content consistency and quality across all platforms and that they were using the CMS efficiently.
Achievements:
Increased website traffic by 30% through a targeted SEO strategy that enhanced online visibility and user engagement.
Boosted social media engagement by 25% with an interactive user-generated content campaign.
Expanded email subscriber base by 20% by optimising email marketing content and strategies, leading to a more robust and responsive customer base.
Enhanced brand recognition by developing a series of multimedia content that resonated with target demographics, reflected in a 15% increase in brand mentions across digital platforms.
Improved content reach by 40% by strategically utilising social media advertising and partnerships, increasing market presence and audience base.


	education
front-end web development: transform • Academy Xi • 2023
This 20-week intensive coding bootcamp covered all aspects of web development, UX design and research principles. As part of the course I built a React application for mapping bushwalks.
BA (English Literature) • university of sydney • 2015
A three-year degree where I specialised in narrative and digital story writing. It involved extensive writing and research, and I also edited the final year literary journal.
	relevant Experience (cont.)
Senior Content Editor • Northern Breeze Publishing • JUN 2012 to FEB 2015
Northern Breeze focuses on a wide array of genres including contemporary fiction, non-fiction and educational materials.
Highlights:
Led the editorial direction for key publications, consistently elevating content quality and audience engagement.
Collaborated with writers to develop compelling storylines, ensuring content was both informative and interesting.
Implemented rigorous editing standards to enhance readability and accuracy across all publications.
Worked closely with the marketing team to align content strategies with broader promotional goals, resulting in increased brand visibility.
Led a team-wide initiative to digitise archive content, expanding the accessibility and reach of previously published materials.
Conducted workshops for editorial staff on emerging industry trends, fostering a culture of continuous learning.

	certifications
HubSpot Content Marketing Certification • HubSpot • 2021
An online certification that covered analytics and SEO optimisation techniques, as well as all aspects of the customer buying journey. 
Certified Practitioner of Neuro-Linguistic Programming (NLP) • The NLP Centre of Excellence • 2019 
A five-day workshop focused on communication skills and personal development. This included negotiating, influencing and using body language effectively. 
references
Available on request.
	Related interests
 Vice-President • Byron Tech Meetups • since jun 2020
Organised monthly meetups for local tech enthusiasts, creating a platform for knowledge sharing and networking.
Invited speakers from diverse tech backgrounds, facilitating discussions on the latest technology trends and innovations.
Coordinated with local businesses to secure venues and sponsorships, ensuring the sustainability of the meetups.
Initiated and managed a mentorship program for new members, fostering skill development and community engagement.
Volunteer • Byron Senior Computer Society •SINCE APR 2021
Developed and conducted workshops on basic computer skills, internet safety, and digital literacy for senior citizens.
Provided one-on-one support to members, assisting them with specific technological challenges and inquiries.
Collaborated with other volunteers to organise special events focused on introducing seniors to new technologies.
Played a key role in upgrading the society's computer systems, enhancing their overall learning experience.
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