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Office of the 24-Hour Economy Commissioner
Optional Template – Acoustic Consultant Request for Quote (RFQ) Scope of Works
Special Entertainment Precincts

About this template
[bookmark: _Toc116909653][bookmark: _Toc117073090][bookmark: _Toc118360994]The template below indicates a possible scope of works that Council may use for an acoustic consultant to complete the sound criteria guidance for a SEP. More information can be found at the NSW Special Entertainment Precinct Acoustic Toolkit: Optional Sound Guidance and Templates for Councils (Acoustic Toolkit) that accompanies the NSW Special Entertainment Precinct Guidelines, both available on the Office of the 24-Hour Economy Commissioner’s website.
This template can be adapted to suit your council’s specific needs. Items noted [like this] should be inserted or edited as appropriate.
Disclaimer
This publication is provided as general information only. The State of NSW, including the Office of the 24-Hour Economy Commissioner, does not guarantee the accuracy, reliability, currency, or completeness of the information contained in it. Interested parties should make their own independent inquiries and obtain their own independent professional, technical or expert advice. The information in this document should not be relied on as the basis for doing or failing to do something. 
The State of NSW, including the Office of the 24-Hour Economy Commissioner, does not accept any responsibility or liability for any damage, loss, or expense (including without limitation for negligence) incurred as a result of relying on information in this publication, to the extent permitted by law. 
Introduction
[Council name] invites suitably qualified and experienced consultants to respond to this RFQ for consultancy services required to set sound levels and sound criteria for [number of] new Special Entertainment Precincts (SEPs).
Background and project purpose
Special Entertainment Precincts (SEPs)
SEPs aim to improve the nighttime economy within the precinct by facilitating favourable conditions for live music, entertainment and hospitality venues and other businesses. Under Section 202 of the Local Government Act 1993, a SEP is defined as an area, premises or precinct where:
· Entertainment sound is regulated by a precinct management plan (with fixed entertainment sound criteria) 
· New or modified sensitive (typically residential or mixed-use) developments in and adjacent to the SEP must adequately soundproof against entertainment sound, with evidence provided at the DA stage
· New or modified venues must demonstrate they can operate within the set sound levels specified in the development control plan (DCP) and precinct management plan
· Later trading hours are granted to businesses through the precinct management plan
[Precinct name] SEP
On [date], [Council name] resolved to commence early engagement for [number of] new SEP[s] at: [location, e.g. Suburb (Main Street and Railway Road)]. [Attachment 1] shows a map of the area to be investigated in each precinct.
To establish these precincts, appropriate sound criteria must be developed and written into a precinct management plan and the DCP. The sound criteria will specify the maximum sound that venues and commercial premises hosting live entertainment can emit without causing an unreasonable disturbance to their neighbourhood.
NSW SEP Acoustic Toolkit: Optional Sound Guidance and Templates for Councils
The NSW Government has developed optional sound guidance to assist Councils with developing their sound criteria for SEPs. The Acoustic Toolkit provides a precinct sound policy framework for sound criteria typologies that can be applied for different types of precincts, as well as internal amenity sound criteria for receiver development and external sound criteria for entertainment venues. 
The guidance also provides advice on how the criteria framework can be mapped and implemented to an area. This guidance is non-mandatory and may be considered and amended for this project where appropriate. 
Objectives
Objectives of the project:
· To ensure the future management of the SEP[s] recognises and responds to [its/their] unique context and future desired character
· Set fixed sound criteria that balances reasonable neighbourhood amenity whilst supporting businesses that provide live music and entertainment
· Protect venues from unreasonable noise complaints
Scope
The scope of this project is to define reasonable fixed sound level criteria and operational parameters for [number] special entertainment precinct[s] being investigated as identified in [Attachment 1].
[bookmark: Council_requires_a_consultant_to_carry_o]Council requires a consultant to carry out the following works:
[bookmark: _Toc153892035]Stage 1 – Project inception, planning and background document review
1. [bookmark: _Inception_meeting_with_Council_staff]Inception meeting with Council staff
2. [bookmark: _Review_existing_material_prepared_and_]Review relevant material (see Attachments and resource material below) including the NSW Government SEP Guidelines sound guidance. 
3. Meetings with Council staff to address each precinct in detail. These meetings shall explore:
a. The boundary of the SEP and anticipated precinct types
b. Designation of various sound category areas
c. Existing venues and any known issues with them
d. Festivals and public land activations that have taken place and are likely to happen in the future
e. The future desired character of each neighbourhood
f. Identification of any major renewal/development sites in each precinct
g. Locations that require specific attention during the sound testing phase
[bookmark: _Development_of_a_project_plan_includin]Council will conduct an audit of land uses and businesses in each precinct. This is available in both spreadsheet and mapping. These audits will contain following details for specific venues:
h. Hours of operation (DA & Liquor Licence)
i. Sound conditions
j. Type of uses and/or entertainment approved
4. Develop a project plan to undertake sound testing and determine future external sound levels for entertainment venues and internal sound criteria for sensitive receivers each precinct
[bookmark: _Desktop_analysis_of_existing_grid_oppo][bookmark: Stage_2_–_Stakeholder_engagement_(inform][bookmark: _Toc153892036]Stage 2 – Sound testing
5. [bookmark: _One_workshop_with_relevant_sections_an]Sound testing will need to be carried out in each of the proposed precincts. The testing should be carried out as follows:
a. At least [number, e.g. two] sound testing sessions for each precinct
b. Each session should be at least [time e.g. four hours] long and occur after [time e.g. 8pm].
c. At least one session on a Friday or Saturday night between [late night trading period e.g., 10pm and 2am the following morning] per precinct [remove if not relevant to precinct]
d. Be carried out during fair weather
e. Focus on areas that have been pre-determined in initial discussions with Council
6. Formulating sound criteria shall also:
a. Consider acoustic reports for at least [number e.g., four] licensed venues and [number e.g., four] sensitive receiver developments in each precinct
b. Reports will be provided by Council
[bookmark: Stage_3_–_Mapping][bookmark: _Toc153892037]Stage 3 – Sound management framework
7. [bookmark: _Undertake_detailed_mapping_of_the_pref]Produce draft sound level criteria, including the decibel limitations at different times of the day and week in each identified octave band, for:
a. sound-generating (entertainment venues), as well as specifically for sound generated in outdoor locations, such as performance outside a venue, on the street or in areas of public open space/domain
b. sensitive development (such as residences, places of worship, childcare, health and education facilities)
8. Determine external sound category areas [e.g., venue frontage, side streets and rear lanes] and map the areas in the precinct. 
a. Define a core area and a buffer area and include different criteria and requirements for the core and buffer areas, including appropriate transitions to areas outside the precinct. 
9. Describe and define the external sound environment to allow sensitive development to mitigate against entertainment sound. 
10. Include relevant requirement in development assessment Guidelines to outline the minimum information and level of detail expected for new development assessments, comprising requirements for development applications, construction certificates, occupation certificates or post-occupation. 
Stage 4 – Reporting and justification
11. Issue the sound monitoring data to Council in a format that identifies testing locations, times and the sound levels recorded. These should be in a format that allows them to be comparable to the sound levels set in the sound management plan so that Council officers and the consultants can understand where existing breaches to criteria may occur.
12. Sound criteria levels must be justified with a concise report that demonstrates why levels have been selected, with reference to what the sound levels mean for human hearing, sleep disturbance, business operation requirements, etc.
13. Justification needs to be provided that the sound criteria set can be met with sound attenuation products currently on the market. This should be in the form of a schedule demonstrating the application of available building materials consisting of wall, window, and roof treatments (insulation, cladding, glazing, internal lining, sheeting, etc.) to sound-proof against entertainment sound.
Milestones
[bookmark: Project_milestone_have_been_set_to_ensur]Project milestones are outlined in the table below
	[bookmark: Stage]Stage
	[bookmark: Description]Description
	Scope deliverables met
	[bookmark: Timing]Timing

	[bookmark: 1]1
	[bookmark: Background_document_review._Development_]Project planning and background review completed
	1 - 6
	[bookmark: October][insert dates, suggest minimum 3 weeks]

	[bookmark: 2]2
	[bookmark: Stakeholder_engagement_(information_gath]Sound testing
	7, 8
	[bookmark: Nov-Dec][insert dates, suggest minimum 4 weeks]

	[bookmark: 3]3
	[bookmark: Mapping_and_strategy_development]Issue sound data and draft criteria

Note:  Sound levels should be set according to site specific but should include at minimum:
Day/Evening (7 am to 10 pm)
Early Night (10 pm to midnight)
Late Night (midnight to 7am)

	9 - 13
	[bookmark: Dec_-_April][insert dates, suggest minimum 4 weeks]

	[bookmark: 4]3
	[bookmark: Implementation_and_costing_plan_developm]Final criteria produced
	14 - 16
	[bookmark: May][insert dates, suggest minimum 2 weeks]


[bookmark: 5][bookmark: 6]Note: All dates are subject to change depending on availabilities and changes to the schedule
Response to brief 
Proposals are required to include the following:
· A brief description of consultant’s understanding of the brief.
· Project Plan and methodology outlining the tasks that will be used to satisfy the proposed objectives and outcomes of the project within the required timeframes.
· A statement and a commitment that the consultant team can meet the expected timeframes.
· A lump sum fee for the project, with a breakdown of costs. Cost breakdown may be provided on a per-task basis (as outlined in the tables above) or in a different method that suits both parties. Hourly charge out rates for everyone on the project team must also be provided, including number of hours allocated to each person for each task.
· Experience and qualification of all personnel involved including sub-contractors.
· Details of relevant studies/projects undertaken, including dates of completion, project staff and contacts.
· A minimum [two] referees.
Respondents should also value-add in their fee proposal if critical steps or considerations are not included in the project scope. Please note where these value-adds are made in your fee proposal.
Attachments and resource material
The following documents/material are relevant to this project:
· Relevant legislation under the Liquor Act 1997, Local Government Act 1993, Environmental Planning and Assessment Act 1979
· Relevant clauses under the 24-Hour Economy Legislation Amendment (Vibrancy Reforms) Act 2023 and the 24-Hour Economy Legislation Amendment (Vibrancy Reforms) Act 2024 
· Proposed precinct map [Attachment 1]
· NSW Government SEP Guidelines and Acoustic Toolkit [Attachment 2]
· [Council SEP name] documentation, including [if relevant] draft precinct management plan [add link or attachment], optional draft Development Control Plan (DCP) [add link or attachment], engagement outcomes report [add link or attachment], and draft Planning Proposal [add link or attachment] 
· Council endorsed documentation [insert as relevant]
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