<Tenants Name>
<Tenant’s Address>
<Suburb + Postcode>








 Housing NSW
   <Issuing Team>
<Team Phone Number>

<Date>

RE: INSTALLATION OF SOLAR PHOTOVOLTAIC SYSTEM BY TENANT

Dear <Title & Surname>,

Housing NSW has approved your request to have a solar photovoltaic (PV) system installed at the above address. This approval is subject to you accepting and signing the attached Solar PV System Agreement and returning the signed agreement to Housing NSW within 7 days of the date of this letter. It is important for you to keep a copy of this agreement to ensure you remember and abide by the conditions set out.
Enclosed is a completed Authority to Pay, which should allow you to access any Renewable Energy Certificates generated as a result of the installation of your solar PV system. You may need to submit the Authority to Pay to the Registered Agent if making an application. 
We have also included at the end of this letter some advice for you to consider when you are deciding whether to install a solar photovoltaic system at your tenancy or are in the process of installing a system. Further important information can be found on the Clean Energy Council and NSW Fair Trading websites.

If you have any questions about this letter or agreement, or would like to discuss the matter further, please contact your local Housing NSW office on the number shown above.
Yours Sincerely,

Housing NSW.
AUTHORITY TO PAY
1. I, <name>, from Housing NSW, represent the landlord of <name of tenant> of <property address>. I am authorised to sign this Authority to Pay on behalf of Housing NSW.

2. A solar PV system was installed at <property address> on _______________________.
      






  Tenant to insert date

3. <Name of tenant> paid for the installation of the PV system at <property address>.

4. <Name of tenant> is applying for RECS from __________________________________________.

                                                                                 Tenant to insert name of Registered Agent

5. On behalf of Housing NSW, I authorise the above Registered Agent to pay the RECS it assesses are due to <name of tenant>. 

6. In accordance with Clause 38 of the Residential Tenancy Agreement, Housing NSW agrees that the tenant will be entitled to all rights and interests in any certificate that may be issued under any renewable energy schemes for solar PV systems installed by the tenant.
7. No further requests for RECS will be made for the solar PV system installed at <address of property>. 

_________________________________        

___________________________

Signed by Housing NSW representative                     
Date

_________________________________

Name of Housing NSW representative
Client Reference Numer: 
Client’s Name: 

Date: 









 Housing NSW

<Issuing Team>

<Team Phone Number>

SOLAR PHOTOVOLTAIC SYSTEM AGREEMENT

This agreement forms part of the Residential Tenancy Agreement made between <client name> and Housing NSW for the occupation of the property at <property address>. This property will be fitted with a solar photovoltaic (PV) system that will be installed by < client name>. 

By signing this form you are agreeing to the following conditions in relation to the installation, use and ongoing maintenance of this solar PV system: 

1. No part of the solar PV system will touch or cover adjoining roof spaces of neighbouring dwellings

2. You are responsible for paying any installation and ongoing maintenance costs associated with the solar PV system and repairing any damage caused to the property by the solar PV system.

3. The solar PV system will be installed to the manufacturer’s specifications and comply with all council requirements. The system components and installation will meet the current Australian Standards.

4. The solar panels will be installed by a licensed electrician who holds a Clean Energy Council Solar PV accreditation (the Clean Energy Council website provides a list of accredited installers).

5. If the system is to be connected to the electricity distribution network, this work will be undertaken by a person accredited under the Level 2 Accredited Service Provider Scheme (the NSW Department of Trade and Investment website provides a list of Level 2 ASPs). 
6. Before the installation work has commenced, you must provide Housing NSW the installer’s name, license number, Contractor contact details and Clean Energy Council accreditation number.
7. After completion of the installation work, a licensed electrician must check that the system is safe and provide you with a Certificate of Compliance, which you are required to keep for your duration of the tenancy and provide a copy to Housing NSW within seven days of the installation being completed.
8. Housing NSW may carry out an inspection during and/or after the installation. You will be notified of the inspection in accordance with the Residential tenancy agreement 

9. If the solar PV system installation is found to be in breach of any relevant law, standard, Heritage Act or Housing NSW policy it will need to be rectified or removed. Failure to follow Housing NSW policy will result in a breach of your tenancy agreement and may lead to the termination of your tenancy agreement. 

10. Without a prior signed agreement with Housing NSW, you are responsible for removing the solar PV system and making good any damage caused by the system when your tenancy ends. If you do not repair any damage, Housing NSW may take the action in the Consumer, Trader and Tenancy Tribunal (CTTT) to return the property to its original condition and seek (compensation) for you to pay the cost.

11. Housing NSW will not provide any form of reimbursement when there is a client related transfer (at risk, medical, employment, harrassment, compassionate etc). Housing NSW will allow for the solar PV system to be removed and installed at the alternate accommodation at your own cost, however any damage caused to the previous property must be rectified. 
12. Housing NSW will consider reimbursement (up to the current depreciated value) when you have been asked to move out for management purposes, such as redevelopment or underoccupancy reasons. 
13. Housing NSW will not provide any form of reimbursement if you choose to leave the solar PV system at the property when your tenancy ceases. 
14. Should the system be shut down during or at the end of your tenancy, it must only be shut down by an accredited solar-trained electrician. At the end of your tenancy, you must provide Housing NSW with an inspection certificate stating that your system is safe and has been shut down correctly. 

15. You are required to keep all receipts/invoices, manuals, warranty certificates and safety compliance certificates associated with the solar PV system for the duration of your occupation of the property. 
16. You must provide Housing NSW with copies of any manuals, warranty certificates and safety compliance certificates within seven days of them being issued to you.
I, <name of tenant>, have read and understand or had it explained to me Housing NSW policies on solar PV systems including my rights and responsibilities. I agree to the above conditions and wish to include this as part of my Residential Tenancy Agreement for the occupation of the property at <property address>.

______________________________________

___________________________

Signed by tenant                                    

            Date

______________________________________


Name of tenant (printed) 




______________________________________

___________________________

Signed by Housing NSW representative                           Date

______________________________________


Name of Housing NSW representative (printed)               
ADVICE FOR TENANTS CONSIDERING INSTALLING SOLAR PV PANELS

Please consider the following advice when you are considering installing or in the process of installing a solar photovoltaic system on your tenancy. Further important information can be found on the Clean Energy Council and NSW Fair Trading websites.

1. Tenancy Inspection: You should check whether the property has an old roof or significant shading from trees or other buildings. Housing NSW will not permit the installation of solar PV systems on old roofs due to the potential risk of increased maintenance and/or rectification costs. Claims that solar PV systems work effectively in the shade are false. 
It is important that, prior to providing a quote, the installer visits your tenancy to inspect the building and discuss any issues and questions you may have, otherwise the chance of additional charges and installation and performance problems will increase. 

2. Accreditation & Training: For your safety, and to ensure the best system performance, the installer must be a qualified electrician and hold a Clean Energy Council Solar PV accreditation. Your installer must provide proof that all the components of the solar PV system meet the relevant Australian Standards. Solar PV systems must also comply with The CEC Design and Installation Guidelines. The Clean Energy Council website provides a list of accredited solar PV installers, approved products that meet the Australian Standards as well as other useful information.

3. Payment Terms: This is a very important question to ask before you sign any contracts. Accepting a payment term that requires 100% up front payment can result in significant problems, such as long delays before installation occurs. An instalment payment system, for example one involving a small initial deposit, half of the payment prior to installation and the remaining half upon installation, will improve the chances that the system will be installed on time and to your satisfaction. Ensure you have a signed contract before any payment is made, and ensure the payment of your solar PV system will not affect your ability to meet your other financial obligations, such as utility bills, rent and other living costs.
4. System Warranty: Several warranty types exist for solar PV systems, such as product defects, minimum power output, mounting system, installation and workmanship. Ensure you ask the installer what warranty types and terms are provided with your system to ensure your incur minimum maintenance and repair costs in the future, and compare the warranties provided by several different installers.
5. Safety: Always use a licensed electrician to check on or switch on/off any part of your solar PV system. 
References: 

1. Consumer Guide to Buying Household Solar Panels, Clean Energy Council of Australia, Volume 7, 23rd March 2011, http://www.solaraccreditation.com.au/acccec/consumers/consumerguide.

