


















 

 

Client Consent – Exchange of Information (explanatory instructions) 

 
Youth Justice is subject to privacy laws including but not limited to the Privacy and Personal Information 
Protection Act 1998 (PIPA) and the Health Records and Information Privacy Act 2002 (HRIPA). These laws 
require that client information cannot be disclosed to another person without consent from the client. The 
‘client consent – exchange of information’ form is the tool used to obtain this consent.  
 
When having young people complete this form, the limits of confidentiality must be explained. This includes 
disclosing information about further offending and personal information to ensure the young person's 
safety, welfare or wellbeing – this applies even if the young person has not given consent for Youth Justice 
to share their information.  
 
Youth Justice may exchange information about the young person and their family – including parents 
and/or sibling names and details under chapter 16A of the Children’s (Care and Protection) Act 1998. Such 
exchange of information pursuant to Chapter 16A is to facilitate the provision of services to young persons 
by agencies that have responsibilities relating to the safety, welfare or wellbeing of young persons. 
 
Staff must explain in a language that is clear and simple that the young person’s legal rights are balanced 
with the need to talk to other organisations about their circumstances (current and past) in order to 
complete assessments and reports, monitor progress with services or assist in obtaining services as part of 
their case management (to resolve financial matters, to transition to the community, etc). 
 
Consent to exchange information obtained through the ‘Client consent – exchange of information’ form 
needs to be:  

o given freely, not coerced; 

o informed: the young person has sufficient information to know what they are consenting to; 

o specific: whom you can disclose to and for what purpose; 

o given by someone with legal capacity to give consent, for example, the young person has the 
mental capacity to understand what they are consenting to.  

 
Youth Justice requires parental consent to exchange information where the young person is under 14 years 
of age and/or where it is considered they are unable to fully understand what they are consenting to. Whilst 
this is the minimum requirement, it is good practice to obtain parent/guardian consent wherever possible.  
 
The client consent - exchange of information form is a legal document. Staff must clearly list the name of 
the organisation/persons with whom the client information will be exchanged. Some organisations are 
pre-filled on the form. Others that may be added include:  

• NGOs 

• Youth Accommodation Services (refuges) 

• NSW Housing 

• Local GP 

• Personal Counsellor 

• Drug and Alcohol Services 

• Treatment facility 
 
The purpose of the information being sought or exchanged is listed on the form. This should be explained 
to the young person with examples. This includes case management, court reporting and Youth Justice 
evaluation purposes.  
 
The type of information being sought or exchanged is also listed on the form. These types of information 
should be explained to the young person with examples. Some examples include: 

• Personal – name, date of birth, address, contact number etc 

• Financial – income from work or benefits, ability to pay fines or living expenses etc 

• Health – information from doctors or psychologists about physical or mental health matters  

• Legal – court appearances, offences, legal orders, conditions of legal orders etc 



 

 

 

Youth Justice 
 

ADMISSION NOTIFICATION 
TO A LEGAL SERVICE 

 
ADMISSION TO A YOUTH JUSTICE CENTRE  

OF A YOUNG PERSON 
 

Referred to:     Aboriginal Legal Service 
  Legal Aid 
 

  
Liaison Officer / Legal Services at:   
 
 Youth Justice Centre 
Address:  
Phone number:  
 
Detainee Details: 
Name:    
  
D.O.B.:  
  
Address:  
      
  
Date of Admission:  
 
Offence/s: 
 
 

   
 Status Unable to meet (check box) 
   
   Conditional Police Bail 
   Conditional Court Bail 
   
 
Next Court Appearance date  
(if applicable): 

 
 

To appear before:  
Prepared by:  
Date:  
  
* Email or Fax to appropriate Legal Service upon admission of a detainee to a centre. 

 
 

 




