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Updating ARUNTA  

 

Officer 
receiving 
contact request  

Note: Unit Supervisor may be the Unit Manager, Assistant Unit Manager 
or Shift Supervisor. 

Detainee makes a request to add / change contacts details  

1. Obtain  contact details, including: 
• full name, DOB, address, telephone number of person 

detainee would like to contact 
• type of relationship between the detainee and requested 

contact 
2. Ask detainee if request is for telephone contact, visits or both 

 
 

 
 

 
 

 
 

 
  

Juvenile Justice 
Caseworker  

When determining whether to support or not support a person for 
visit and/or phone contact with a detainee:  
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Note 1: When the detainees is under 18 years and can show they legally 
lived independently from parents/carers prior to entering custody, special 
consideration may be given for visit approval and the conditions of the 
visit. 

Note 2: Persons under 18 years, who can show they legally live 
independently from parents/carers may be given special consideration for 
visit approval and the conditions of the visit 
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Unit Manager  Supporting detainee contacts  

 

 

 
  

   
 
  
  
 
  
 

 

  
 
  
  
   

 
 

 
 

When informed of contact decision  

 
 

 

Reviewing outstanding contact requests  
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When informed of changes to contact details 

 
 

 
  

 

  

Assistant 
Manager 
(Community)  

Monitoring appropriate responses to detainee contact requests 

1. Ensure all young people in custody are allocated to a  caseworker 
2. Refer to the Case Management procedure regarding allocating young 

people in custody to a caseworker 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 

Assistant 
Manager (G)  

When evidence of misuse of telephone contact is substantiated 
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Area Manager  1. Ensure a process is in place for young people in custody to be 
allocated to a caseworker 

2. Ensure a process is in place for support requests for unallocated 
young people to be monitored and followed up accordingly by 
Assistant Manager/s 

3. Assist  the Assistant Manager to resolve any issues of concern as 
required 

Centre Manager  Approving detainee contacts  

 
 

 

 

 

 

 
   

  
 

   
   

 



Facilitating contact with detainees procedure  7 July 2016 

Juvenile Justice NSW procedure  Page 1 of 9   

If detainee is transferred from another centre 

 
 

 
 

 
 

 
 

 
  

    
  
  
  
   
  

  
 

 

Special consideration for persons under 16 who can show they live 
independently 

Note: A centre manager may give approval for a young person under 16 
years of age, who can provide proof of living independently to visit without 
the supervision of an adult. 

 
 

 
  

 
 

 

When evidence of misuse of telephone contact is received from 
Security and Intelligence Unit  

 
 

  
  
  

 
  

 
   

 






