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Sourcing quality training providers to supply in-
demand skills

The Department conducted a Smart and Skilled Provider Application for the 2023-24 activity
period. The NSW Skills Assessment (formerly NSW Market Assessment) is central to how the
Department sources training providers and the supply of in demand skills. Based on the NSW
Skills Assessment and application outcomes, the Department will not be accepting any new
applications for the next 3 months as we observe providers' capacity to meet training needs.
Following this period, the policy will be updated. The Department may determine to approach
specific providers to address identified gaps or to meet identified training needs for
Entitlement Apprenticeships and Traineeships (EAT) and School Based Apprenticeships and
Traineeships (SBAT) programs. Such decisions are at the Department'’s absolute discretion.

Pre-qualified RTO List

The Department has established a pre-qualified list of RTOs that applied for a Smart and Skilled
Contract and satisfied the eligibility and assessment criteria. The Department may draw on a
pre-qualified RTO to meet identified training needs.

Eligibility Criteria
This policy document outlines the provider eligibility and assessment criteria for Smart and
Skilled Contracts for 2023-24.

A registered training organisation (RTO) may be eligible to apply for a Smart and Skilled
Contract if it meets the eligibility criteria listed below, as determined by the Department. The
eligibility criteria apply to all existing Smart and Skilled Providers and new RTOs that are
seeking to become Smart and Skilled Providers.

In order to be considered for Smart and Skilled, training providers must meet the following, as
detailed below.
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NSW RTO Classifications

As set out in the NSW Skills Assessment, qualifications can be delivered by Established NSW
RTOs and Interstate RTOs. Established NSW RTOs are eligible to deliver training for all
qualifications while Interstate RTOs are limited to delivering qualifications identified in the NSW
Skills Assessment.

What is an Established NSW RTO
AN RTO is considered to be an Established NSW RTO if it satisfies the criteria set out below:

1. The RTO holds a current Smart and Skilled Contract (and is not an interstate TAFE), or
2. The RTO's Principal Place of Business is in NSW (as registered by ASIC or NSW Fair
Trading), or
3. The RTO's Principal Place of Business is not in NSW (as registered by ASIC or NSW Fair
Trading) (and is not an interstate TAFE) and
a) The RTO's yearly enrolments of NSW students is 40 or more, or
b) The RTO's yearly enrolments of NSW students is 50% or more of the providers total
yearly enrolments.

Aboriginal controlled RTOs will also be considered to be an Established NSW RTO.
What is an Interstate RTO

An Interstate RTO does not satisfy the criteria above or is an Interstate TAFE. Interstate RTOs will
only be eligible to apply to deliver training published by the Department in the NSW Skills
Assessment.

Cross border apprenticeships arrangements with interstate TAFE providers are considered
government to government arrangements and will not be affected if an interstate TAFE
provider enters into a Smart and Skilled Contract.

Enterprise-based registered training organisations (ERTOs)
Non-government ERTOs may only apply to deliver apprenticeship and traineeship training.

Government ERTOs are eligible to apply to undertake a wider range of government-funded
training (see table below).

Entitlement Targeted Priorities

Assessment of RTOs

The Department’s assessment processes build on ASQA's regulatory requirements for RTOs. As
part of the application process, an RTO will be required to submit information about its
organisational profile, training capacity, experience and capabilities in NSW.

The Department aims to work with RTOs that have a proven track record in delivering high
quality training in NSW. It will look at an RTO's experience and performance in delivering in the
regions and the qualifications requested. This covers its capacity in NSW to train target groups,
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tailor training to industry needs, practitioner capability, learning resources and assessment
practices, and any past performance under a Smart and Skilled Contract and past regulatory
compliance.

Assessment criteria

The Department undertakes a rigorous assessment process. RTOs will be assessed on their
capability, capacity and quality of delivery of training and assessment to NSW students.
The RTO will be assessed against the following criteria, including but not limited to:

Criteria

Please note: this policy may be varied from time to time and all decisions in relation to it remain at
the Department’s absolute discretion.

© State of New South Wales through Department of Education 2023. You may copy, distribute and
otherwise freely deal with this publication for any purpose, provided that you attribute the
Department of Education as the owner.

For more information

224 smartandskilled.application@det.nsw.edu.au

02 1300 772 104

' education.nsw.gov.au/skills-nsw
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