NSW Department of Education N J
NSW

GOVERNMENT

eReporting

Di Rochford
Team Leader Customer Service and Operations

19 July 2023




Acknowledgement Wik
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of Country

We recognise the Ongoing Custodians of the lands and
waterways where we work and live.

We pay respect to Elders past and present as ongoing
teachers of knowledge, song lines and stories.

We strive to ensure every Aboriginal and Torres Strait
Islander learner in NSW achieves their potential through
education.
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eReporting

It is used to validate Training Activity Data to ensure
compliance with the Smart and Skilled contract terms and
conditions, AVETMISS requirements {national data standard}
and other business rules

Training Activity Data is reported through successful
submission of AVETMISS compliant data files

It's the only accepted method for reporting S&S Training
Activity Data to the Department

eReporting functionality is available within the Department's
secure portal: STS Online under the RTO Contract Services
menu
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Objectives of eReporting NSW

 To enable Providers to meet reporting obligations under the
Smart & Skilled Contract Terms & Conditions and Operating
Guidelines

 To allow the Department to monitor student training activity
under Smart and Skilled

 To enable the Department to make payments for Smart and
Skilled training delivered [subject to Unit of Competency
[UoC] outcome achievements]




Snapshot of Steps for

eReporting

v
v
O
O

Part 1: NCVER - AVS o
1. Export data [NAT files] from your Student Management  NSwW
System (SMS) to create AVETMISS compliant NAT files

2. Go to NCVER website and use AVETMISS Validation Software
[AVS] to validate NAT files and fix errors

3. CSV file is created from AVS. Rename the file to:
“CollectionProcessingSummaryReport.csv*

Part 2: STS Online eReporting

4. Upload CSV & NAT files (individually or zipped) to
eReporting for validation

5. Check Last Validation Report section to view a Result
Summary of the submitted Training Activity Data

6. If the Result Summary shows items with error(s) the relevant
students with error(s) must be rectified within the SMS and the
entire process reinitiated.

Note: Successfully submitted data that passes initial S&S
validation is assessed by the Department to determine if the data
should be accepted.

Payment is made within 28 days after data acceptance 5



eReporting timeframes

Training Activity Data for a student must be submitted:
* Once training has commenced [i.e. student has participated
in at least one UoC and participation evidence has been
collected]

« Before the expiry of the Commitment ID [CID] issued for the
student at Notification of Enrolment.

Note: The CID must be created before training commences

At least once every 28 days, even if no UOC achievement
stage has occurred, and

« Until the student has completed or discontinued the training

 Note: Providers should also refer to section 18 of the Smart
and Skilled Operating Guidelines




eReporting timeframes

Continued...

Each data file submitted to TSNSW must contain data for
every student that has commenced training under S&S

Commitment IDs will expire if the Training Activity Data for
the student is not reported within:
v 6 weeks of the planned start date for the Entitlement

Foundation Skills, Entitlement Full Qualification,
Targeted Priorities Full Qualification & Targeted
Priorities Prevocational & Part Qualification programs

v 10 weeks of the planned start date for the Entitlement
A&T program.

Data files can be uploaded more regularly than at least Note: for the TPPPQ Program training

once every 28 days e.g. weekly or daily* commencement must occur within the
training commencement period specified

*daily quota for submitted data files is capped at 3 files/day in the PAS.




Accepted Outcome Codes
for Student Training
Activity Data

Prepare your student training activity data through
your Student Management System (SMS) according
to the S&S Contract Terms & Conditions.

When entering data make sure the unit outcome
codes are aligned with the S&S Contract Terms and

Conditions [p11] ‘

Notification of RPL [Outcome 51] and/ or Credit
Transfer [Outcome 60] through eReporting will
result in a recalculation of the fee and subsidy.

Please note: If these are reported late it may result
in an overpayment which will need to be repaid to
the Department.

UoC

QOutcome
Code

UoC Outcome
Name

UoC Outcome Achievement

Please refer to the AVETMIS Standard definitions of
the UoC Outcomes together with the descriptions
below

20 Competency The Enrolled Student has been Assessed and

achieved / pass satisfies all the requirements for the Unit of
Competency (as specified in the relevant Training
Package).

30 Competency not The Enrolled Student has been Assessed as not

achieved / fall satisfying all the requirements for the Unit of
Competency (as specified in the relevant Training
Package).

40 Withdrawn The Enrolled Student has Participated in Subsidised
Training for the Unit of Competency and has
withdrawn before completing all Training and
Assessment (as specified in the relevant Training
Package).

51 Recognition of The Enrolled Student has successfully undertaken a
Prior Learning — Recognition Process to satisfy all the requirements
granted of the Unit of Competency (as specified in the

relevant Training Package).

60 Credit Transfer The Enrolled Student has received Credit Transfer to
satisfy all the requirements of the Unit of
Competency (as specified in the relevant Training
Package).

70 Continuing The Enrolled Student has Participated in Subsidised

enrolment Training in the Unit of Competency and no other
UoC Outcome Achievement has occurred.
85 Not yet started This outcome code is to be used if the student has

enrolled in the Unit of Competency but Training has
not yet commenced. q




Resources to assist Wik
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you with eReporting

For guidance and instructions on eReporting

3 Training Services NSW STS Onli
including submitting data files in STS Online NSW g b ¢

e Re po rtl ng |t |S | m po rta nt to use an d fo l l.OW th e: Home _aineeships RTO Contract Services [:U T a TR X [ T TS0

Legal Name HGT Australia Ltd Legal Org ID 2007 National Code 6996
Trading Name Novaskill STS User DROCHFORDS

« Smart and Skilled eReporting User Guide, and ... ..

Identification

RTO Contract Services ]

Smart & Skilled Contract Management - Support Documents

Training Needs

Identification
« Smart and Skilled eReporting Technical -

p g Smart & Skilled Below are links to the various Smart and Skilled product user guides and technical specifications as well as fact sheets and other documents that are available to

Contract ‘ Smart and Skilled providers. Click on the link(s) below to open/download the latest version of a document(s)

R . . . . Management
SpeCIflcatlonS and BUSIneSS Valldatlons User Approved > R User Guides =X Smart and Skilled Provider Calculator User Guide Single
guﬁ'!f'cg"’hnz I Document Categories Student Process v1.469
clivity Schedules =% How to Accept your Smart and Skilled Contract, Review o
G . d Contract - Notice and Variationst® X Smart and Skilled Provider Calculator Data Specifications
_JACE ) .
u I e Acceptance 0 . Smart and Skilled Targeted Priorities Prevocational and Part and User Guide Multiple Student Process v3.10
Support . L General Qualifications Program Provider Guidelines® X School Based Apprenticeships and Traineeships (SBATS)
Documents - i 5
j Newsletters - Training Needs Identification User Guided® Enrolment Liser Guide v1.60
Smart & Skilled . (] Policies %3 Providers Guide to Smart and Skilled v1.46 X Smart and Skilled eReporting Technical Specifications and
. These are located on STS Onllne Under RTO Data Maintenance ® User Guides roviders Luide to smart and Skiied V2. Business Validations User Guide v3.057
Personnel » "] Webinars X How to read your Smart and Sk“_IEd Approved [ =} Smart and Skilled eReporting User Guide v1.58 ]
- - - Qualifications Activity Schedulent - . .
Website Details - “X. Smart and Skilled Financial Caps - Information for
. Smart and Skilled Data Maintenance User Guide v 1.30

Region Selection providers guided

Contract Services - Support Documents (use ee—— .
the User Guide filter)

qualifications




Technical Specifications to be included in Wik
S&S eReporting

 S&S Training Activity Data submitted must be in accordance with the AVETMIS Standard Release 8.0
specification. The full AVETMIS Standard for VET providers can be found at
https://www.ncver.edu.au/rto-hub/avetmiss-for-vet-providers, which includes the VET Provider Collection
Specifications and Data Element Definitions.

« AVETMISS allows for States to define specific requirements for some fields under S&S.
 eReporting uses the below-the-line fields in the NATO0120 file and NATOO0130 files:

NATOO0120 file
*Outcome ldentifier — Training organization field used to record Training Not Completed (TNC) or
Training Deferred (D)
*Purchasing contract identifier field used to record the CID
Predominant delivery mode field

NATOO0130 file
Parchment issue date field
Parchment number field

Refer to pages 4-5 S&S eReporting Technical Specifications and Business Validations User Guide 10


https://www.ncver.edu.au/rto-hub/avetmiss-for-vet-providers

Other Information to Include with Training NSW
Activity Data

« Complete list of UoCs or modules for

the qualification, course or part qualification/course

. Planned Start and End dates, which should be the

actual dates

« Relevant outcome code for each UoC as they are

achieved

« Note: As training starts and completes the data in the

next data files submitted must be updated to include

outcomes as they are achieved

N



Data Reporting Requirements for S&S ik
TPPPQ Program

Table 9 p15 Technical Specifications User Guide provides the codes for reporting the S&S
Targeted Priorities Prevocational & Part Qualifications Program (TPPPQ) using the NATOO030A
& NATO0030 files.

AVETMISSField | Full Qualification kil Set | skills Group

Program identifier | Code as identified on the Code as identified on the Activity | Code as identified on the Activity Schedule issued by the
Activity Schedule issued by the |Schedule issued by the Department, {Department. This code is generated by the Department. A Skills
Department. This may be fora |and determined by the Training | Group Code will start with: "SGXXXXXXXXXX".

Training Package qualification  |Package.
or accredited course.

Program name Name as identified on the Name as identified on the Activity | The name will be: "SGXXXXXXXXXX = Skills Group".
Activity Schedule issued by the |Schedule issued by the Department

Department. This may be fora |and determined by the Training 3 Note:

Training Package qualification  |Package. Providers can enter another

or accredited course. description other than
"SGXXXXXXXXXX = Skills Group” in
the Program name field but all TS
Online screens/reports will still
display "Skills Group”

Program recognition  |Leave blank. Leave blank. 16
identifier 12




Part 1: Use AVETMISS
Validation Software (AVS) to
validate Training Activity Data

S&S providers need to validate their Training Activity Data
using the AVETMISS validation software (AVS) to ensure
the Training Activity Data complies with the National
Centre for Vocational Education Research (NCVER) format </>
requirements.

All NAT files must pass AVS validation

Note: Files generated from the SMS are NAT files and would

generally start with NAT followed by numbers. For enquiries regarding AVS or AVETMISS

error messages, you should contact
NCVER on:

Phone: +61 8 8230 8400

Email: ncver@ncver.edu.au

For guidance on how to use the AVS, you should use the
resources available from NCVER at www.ncver.edu.au

13


http://www.ncver.edu.au/
mailto:ncver@ncver.edu.au

Part 1: AVETMISS Data oo pracesne

Home / History / Processing

Collection Details

Validation Requirements :

“ar 2023

v
Period [Jan—Mar -

AVETMISS Version | -- Period —

In summary, when validating NAT files in AVS the
following should occur:

Enforce collection period dates

ninary Checks Finalise Submission

Submission Files

 When validating training activity data for
S&S Programs under 'Collection Details' choose the
appropriate year and period from the dropdown menu.

Collection processing
» Screenshots show examples of quarterly and yearly

. Collection Details

reporting
TYPE  VET Provider Collection v
Year 2022 o

Period  jan-Dec v

« |f you are choosing period "Jan-Dec" tick the 'Allow e s
continuing outcomes for activity ending this year' box SRR @ L e et s e

su S| alidate ata.
This checkbox must not be used when validating your final Jan-Dec submission.

Add Flles  Preliminary Ghecks FlmllseSubmissson
» Refer to the AVS User Guide for further instructions

File Id File Name Records Status d

S Export AVS Rules



Part 1: AVETMISS Data

Validation Requirements cont.

Preliminary data checks

- are conditions that you can set prior to validating
the NAT files at the collection processing
screen. The Preliminary Check button becomes
active after adding and uploading your files

The two boxes you need to select to accommodate
NSW specific requirements are:

 Exclude all validations relating to Activity End
Date on NATOO120

 Exclude all validations relating to Activity Start
Date on NATOO120

Preliminary Data Checks

Validations run with checkbox(es) ticked will result in a Status of 'Part-Validated' for successfully validated data
These checkboxes must not be used when validating your finalised data for the year.

Preliminary Check

Omit data cross reference checks
£xclude all validations for NATO0030
Exclude all validations for NAT00030A
Exclude all validations for NATO0060

8 Exclude all validations relating to Activity End Date on NAT00120

Exclude all validations relating to Activity Start Date on NAT00120

Exclude all validations relating to New Apprenticeships on NAT00120

Exclude validations relating to Outcome Identifier - National on NAT00120
Exclude validations relating to Blank Outcome Identifier - National on NAT00120

15




Part 1: Saving your CSV
File once your data has

EEEEEEEEEE

CSV file (‘AVS validation Summary File’) and Correct File

passed Validation Name

Please note: When you receive and export the CSV file
from AVS, the system will add your provider name to
the end of the file name

When saving the file you need to remove provider name
from the filename

STS Online eReporting system will only accept a CSV
file with the name

“CollectionProcessingSummaryReport.csv”

16



Part 2: Submitting
Data Files [CSV &
NAT] in STS Online

eReporting

Log on STS
online and click
RTO Contract
Services menu

2. Upload training
activity data under

My applications

Administration

A

Smart and Skilled
eReporting

Note: it's
recommended to use
Chrome browser

Smart & Skilled
eReporting

Upload Training
Activity

View Last
‘alidation Report

Submitted Activity
Search

Payment Search ¥

Update Student
Details

Financial
Information - Files

Training Services NSW

Apprenticeships & Traineeships RTO Contract Se es ANP Services Administration

Legal Name
Trading Name

Training Needs
Identification
Training Neads
|dentification 3
Search

Smart & Skilled
Contract
Management
Approvsd
Qualifications ]
Activity Schedules
Contrac:
Arceptance
Support
Documents.

Smart & Skilled

Data Maintenance
Personnef 3
Wiebsite Detsils
Region Selection
Link delivery
modes to B
qualifications
Create defivery
sites & 3ssign B
contacts
Link delivery sites
& attendance
mades to
qualifications
Summary of
qualificabon ]
delivery information

Manage Training
Matters Subscriner
st

Smart & Skilled 0

Provider Calculator

Student enrclment
notification

Mazintenancs 3
SBATS Enrolmant
Data

Smart & Skilled
eReporting

Validation Report
Submitted Activity
Search

Payment Search B

Update Student
Deetails

Financial
Information - Files
ACE Reporting

Updzad Training
Activity

RTO Contract Services

CEO: Provider's

Representative:

Welcome to "Contract Services"

The menu en the left provides you wi
Skilled Contract. RTO Contract S

lowing functions:

ion enables you to submit a
g TNI application.

ng Meeds Identification Search: This s=ct)
Application form online. You can zlso search for and edit an =i

ction contains Smart 2nd Skilled Provider &
nd Smart anc Skilled Contract & nee.

Smart & Skilled Contract Management: this
Report, Approved Qualifications

ou to submit and main
and Skilled website [if applicable).

Smart & Skilled Data Maintenance: This section alloy
and its Approved Qualifications for publication on the 5

1]
3
I
-3
1]
z
'y
o
h-]
o
£,
[N
2
8
hd
[
1]
£
g
g
4
=

u to undertake an enquiry &
d subsidies, and to natify the Department of t dent anralment
u can do this for 2 single or multiple studen

Smart & Skilled eReporting: This section allows you to submit your training activity da
status of uploads and payments. You are alzo able to access your RCTIs for payments that haw

ACE Reporting: Thi on allows you to submit your ACE training activi

in relation
TSNSW

y part of RTO Contract Servic
ervice@det.nsw.edu.au

I you have any proble COMMENts or enguiri
Service and Operaticns on 1300 772 104 or e

bilty Privacy Copyright Enquiry/Feedback Subscibe Information a

itizs to assist you to manage functions associzted with your Smart and

STS Online

Legal Org ID National Code
Welcome

Keeping you up to date

Smart and Skilled Updates
are emailed to CE d
Provider Representativ

time of publication. Once

Support Diocument:

Training Needs Identification (TNI)
plication Qutcome

tain information about your Provider

. please contact Customer

Policies  iworkfor.nsw

GOVERNMENT

17



Part 2: Submitting
Data files
In eReporting

To submit data files in eReporting you can upload
either via a zip file or files individually

To upload a zip file

» Click browse to select file

* Click on Upload

OR

To upload individual NAT files

« For each file click browse to select file

« When all files selected Click on Upload

RTO Contract Services

Smart & Skilled eReporting - Upload Training Activity

Two options are available for uploading Training Activity Data - either 2 single .zip file or multiple files.

® Upload a ZIP file containing all the required .txt files and the Collection Processing Summary Report (C5V) file.

OR

Browse...

Select each required .txt and .csv files and upload them together (NB: All 10 files are required for an upload)

Upload

Please refer to Training Services NSW's requirements for file format details.

Smart & Skilled eReporting - Upload Training Activity

Two options are available for uploading Training Activity Data - either a single .zip file or multiple files.

Upload a ZIP file containing all the required .txt files and the Collection Processing Summary Report (CSV) file.

OR

@ Select each required .txt and .csv files and upload them together (MB: All 10 files are required for an upload)

NATOO0020
NATOOO030
NATOOO060D
NATOOOS0D
NATOOO08S
NATOOO090
NATOO100
NATOO120
NATOO130

Collection Processing
Summary Report

Upload

C:\NATO0020.txt
C:\NATO0030.txt
C:\NATO0060.bxt
C:\NATO0080.txt
C:\NATO0085.txt
C:\NATO0090.txt
C:\NATO0100.txt
C:\NAT00120.txt
C:\NATO0130.txt

C:\CollectionProcessingSummaryReport.csv

Please refer to Training Services NSW's requirements for file format details.

Browse...

Browse...

Browse...

Browse...

Browse...

Browse...

Browse...

Browse...

Browse...

Browse...

W

GOVERNMENT
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Part 2: Submitting
Data files Iin
eReporting

1. Once CSV and NAT data files are submitted you need to

review your data upload results.

Note: Upload results may take 24 hours or more from the
time of upload (an email will be sent to the user who
uploaded the file prompting them to view the last validation

report).

2. Toreview the result of your last upload, click on ‘View
Last Validation Report’ from STS Online menu (left hand

side, see red arrow)

3. Check for any error[s] - failure against at least one of the
validations for a particular student will result in all data
related to that student’s Qualification or Course Enrolment

being rejected from the same upload

Home Apprenticeships & Traineeships

Legal Name
Trading Name

Training Needs
Identification

Training Needs
Identification
Search

Smart & Skilled

Contract

Management
Approved
Qualifications
Activity Schedules

Contract
Acceptance

Support
Documents

Smart & Skilled
Data Maintenance

Personnel
Website Details
Region Selection
Link delivery

modes to
qualifications

Create delivery
sites & assign
contacts

Link delivery sites
& attendance
modes to
qualifications
Summary of
qualification
delivery information
Manage Training
Matters Subscriber
List

Smart & Skilled

H

H

Provider Calculator :

Student enrolment |

notification
Maintenance
SBATS Enrolment
Data
Smart & Skilled
eReporting

Upload Training
Activity

View Last

on Report

Submitted Activity
Search

Payment Search

Update Student
Details

Financial
Information - Files
ACE Reporting

Upload Training
Activity

>

>

H

>

H

Training Services NSW

RTO Contract Services ANP Services Administration

Legal Org ID
Welcome

RTO Contract Services

CEO: Provider's

Representative:

Welcome to "Contract Services"

The menu on the left provides you with various facilities to assist you to manage functions associated with your Smart and
Skilled Contract. RTO Contract Services include the following functions:

Training Needs Identification Search: This section enables you to submit a Training Meeds Identification (TNI)
Application form online. You can also search for and edit an existing TNI application.

Smart & Skilled Contract Management: this section contains Smart and Skilled Provider Application Outcome
Report, Approved Qualifications Activity Schedule(s) and Smart and Skilled Contract Acceptance.

Smart & Skilled Data Maintenance: This section allows you to submit and maintain information about your Provider
and its Approved Qualifications for publication on the Smart and Skilled website (if applicable).

Smart & Skilled Provider Calculator: This section enables you to undertake an enguiry to check eligibility and
calculate student fees and subsidies, and to notify the Department of the student enrolment (the notification of
enrolment process). You can do this for a single or multiple students.

Smart & Skilled eReporting: This section allows you to submit your training activity data as well as checking on the
status of uploads and payments. You are also able to access your RCTIs for payments that have been made.

ACE Reporting: This section allows you to submit your ACE training activity data.

If you have any problems, comments or enquiries in relation to any part of RTO Contract Services, please contact Customer
Service and Operations on 1300 772 104 or email TSNSWCust.Service@det.nsw.edu.au

—

STS Online

Log Out

National Code

Keeping you up to date

Smart and Skilled Updates
are emailed to CEQ and
Provider Representatives at
time of publication. Once
published all updates are
available on the Smart and
Skilled Contract Management -
Support Documents page.
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Part 2: Checking for eReporting errors Wik

GOVERNMENT

Here you'll see:
 Number of Items Without Errors &

« Number of items With Errors

To see the Number of Items with Errors click on the View Items hyperlink - see red arrow in screenshot below

RTO Contract Services

Smart & Skilled eReporting - Report Summary

Submission Id: Uploaded: 21-Jul-2021 04:40:19 PM

Result Summary

Items in your upload are being processed for possible payment. Please review errors, information and warnings.
The report for this upload will only be available until the next occasion you upload data, after which the items can no longer be viewed. Use the export facility to

create a permanent record.

Number of Items Uploaded 112
Number of Items Without Errors 53 View Items | Export to CSV E

Number of Items With Errors 59 View Items | Export to CSV E]

Extract File
20




Part 2:
Checking eReporting
errors cont.

This takes you to the Items With

Errors page (see screenshot) where you
will see the Error ID number(s] you will
need to troubleshoot the error(s) against
the Smart and Skilled eReporting
Technical Specification and Business

Validations User Guide

Note: The Excel file export is
also available, click on 'Save as Excel' at

the bottom of the student list.

Submission Id:

Items With Errors

Items

Items S1 - 59 of 59

Commitment ID | TC ID | Student Name

items 51 - 59 of 59

%] Save as Excel

Back

Uploaded: 21-Jul- 2021 04:40.19 PM

Note: to view the full program names use your mouse to hover over the abbreviations

| Date of Birth | Comment

Training Activity Data has been finalised for
Coenmitment 1d No further dots
can be accepted. (Error 1D: 1090)

Training Activity Data has been finalised for
Commitment 1d No further dats
can be accepted. (Error 1D: 1090)

Training Activity Data has been finalised for
Commitment Id 5. No further data
can be accepted. (Error 1D: 1090)

Training Activity Data has been finalised for
Commitment 1d No further data
can be accepted. (Error 10: 1090)

Training Activity Data has been finalised for
Commitment 1d No further data
can be accepted, (Error 10: 1090)

Troining Activity Data has been finalised for
Commitment Id No further data
can be accepted. (Error 10: 1090)

Training Activity Data has been finalised for
Commitment Id | .. No further data
can be accepted. (Ermor 10; 1090)

This Commitment id requires a Training Contract
1d to be supplied. (Error 1D: 1420)

Al least one Unit of Competency must be reported
with an outcome code of 20, 30, 40, 41, 51 or 70
before enrolment data s accepted for subsidised
training. (Error 1D: 1132)

« | National Code | Qualification Name

BSB41419

BSB41419

BSB41419

BSB61015

BSB42015

BS851918

CUAS041S

SIR30216

BSB50215

‘ m

Cartificate IV In Work 170
Health and Safety
Certificate IV In Work 1
Heolth and Safety
Certificate IV In Work | 159]
Health and Safety
Advanced Diploma of PQ
Leadership and
Management
Certificate IV in 1Q
Leadership and
Management
Diploma of Leadership P0
and Management
Diploma of Live 90
Production and Technical
Services
Certificate 111 In Retad El
Diploma of Business 170

ey -

21



Part 2: Fixing eReporting validation errors

To correct validation errors refer

WL

GOVERNMENT

to Table 10, pages 17-33 in the
S&S eReporting Technical

Table 10: Validation Messages

Providers should refer to correspondence sent to CEOs and/or Provider's Representatives

regarding their Contract. Should they require further information, please send an email to
tsnsweust.service@det.nsw.edu.au with your Provider Legal Name, Provider Legal

Organisation ID (NSW RTO ID) and a screenshot of the error message.

The file you are attempting to upload through eReporting is too large.
The maximum upload size for a zip file is 20MB.

The maximum upload size for an individual NAT file is 120MB.

SpeCiﬁcationS and BUSineSS Your Provider's up]oad facility has been
Validations User GUide disabled. Contact Customer Service and
) 1 Operations for advice.

Table 10 liStS the Va“dation NO. Maximum upload file size exceeded. Contact
[Error |D no ] the Va“dation Customer Service and Operations for advice.

- 2
message you have received, and
the trOUbleShOOting t|pS you will One or more mandatory files {0} are not in your

need to use to correct the error. : Hpload.

One or more of the required files are not included in the data you are attempting to
upload. Please ensure you are uploading all required NAT files and the Collection
Processing Summary Report as outlined in the eReporting guides.

Data is currently being processed and cannot be

Note: All_ errors are required to be reviewed until all validations are complete.
- - . 4 When this has occurred an email will be sent to
fixed in the prOVIderS SMS the user who uploaded the data. Validations

may take up to 24 hours from time of upload.

The system is processing a data upload and can only validate one upload at a time. Your
Provider will need to wait at least 24 hours from time of the last upload before contacting
Training Market for assistance.

Your Provider has reached the maximum daily
successful file upload limit ({0}).

If you need more assistance, you
can contact the Customer Service 5
and Operations team

Only the maximum number of successful uploads can be made through eReporting per
day. Please wait until the next calendar day before attempting to upload further data.

A successful upload is where at least one student in the NAT files has been validated and
the training activity data submitted.

22



Part 2: Fixing eReporting validation errors cont.

There are 93 Error IDs in Table 10.

The most common of these are in the table below:

WYk
NSW

GOVERNMENT

Error ID Validation message

1003 Earliest start date xxxxx can’t be changed after commencement of training.

1065 CID xxxxx is not active.

1110 The UoCs supplied are not in accordance with the Training Package rules for the qualification xxxxx.

1113 The required number of Core UoCs for this qualification as specified in the training package has not been submitted.

25



Reporting Student Progress [AVETMISS Data 'ﬁ\‘!""'
Export Requirements] ==

1. Students who have
commenced or are
continuing training in the

qualification

2. Students who have
completed training in the
qualification

3. Students who have
discontinued or deferred
training in the qualification

/

24



Reporting Student Progress [AVETMISS Data ﬁ“‘s‘%
Export Requirements] cont.

1. Students who have commenced or are continuing training in the qualification.

Table 4a — Reporting UoCs in the NAT00120 file for a student who is still in training

. . : : If training activity | If training activit If training activity h;
Refer to page 7-8 of the technical specifications user guide el [ o P
completed

In the NATOO120 flle’ for eaCh UOC report the rele\./ant Program ldentifier Qualification code | Qualification code | Qualification code
outcome codes and start and end dates as shown in Table 4a Subject identifier UoC code UoC code UoC code

Activity Start Date Planned start Actual start date Actual start date

date
Please note: the earliest UoC start date confirms the Activity End Date Planned end date | Planned end date | Actual end date
.. . .- . Outcome identifier— | "85 - Not yet 70 = Continuing 20 - Competency achieved/pass

commencement of training in a qualification. national started’ activity 30— Competency not yet

achieved/fail

40 - Withdrawn/discontinued’
41 = Incomplete due to RTO
closure

51 - Recognition of prior
learning

60 - Credit transfer

61 = Superseded subject (This
outcome does not count
towards a UoC Outcome
Achievement Stage.)
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Reporting Student Progress [AVETMISS Data ﬁ“‘s‘%
Export Requirements] cont.

GOVERNMENT

2. Students who have completed training in the qualification

Refer .tO page 8 '_9 07_c the _ Table 4b — Reporting UoCs in the NAT00120 file for a completed student
technical specifications user guide ‘ - -
Field Training activity has completed
In the NATOO120 file, report the UoCs for the Program Identifier Qualification code
student as shown in Table 4b. Subject identifier UoC code
Activity Start Date Actual start date
. . . Activity End Date Actual end dat
In the NAT00130, indicate completion as per the [—oaty End Dal . bl
Outcome identifier —national 20 — Competency achieved,/pass
AVETMIS Standard. 30 — Competency not yet achieved/fail

40 — Withdrawn/discontinued
51 - Recognition of prior learning

Please note: Once a student is reported as \

) ] 60 - Credit transfer
completed, the student's CID record will have a 61 — Superseded subject (This outcome does not
status of "Finalised" and no further data can be count towards a UoC Outcome Achievement Stage.)
submitted.
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Reporting Student Progress [AVETMISS Data

Export Requirements] cont.

Wik
NSW

GOVERNMENT

3. Students who have discontinued or deferred training in the qualification

Refer to page 9-11 of the Technical Specifications user
guide

In the NATOO0120 file, for each UoC report the relevant
outcomes codes and start and end dates as shown

in Table 4c. o

Report TNC or D in the Outcome Identifier - Training
Organisation field against all UoCs.

Please note: you may only permit a deferral or
deferrals totalling no more than 12 months from the
date of receipt of notice from the Enrolled Student

See screenshot to the right for example of a
NATOO0120 file for a student being reported as
discontinued

o

Table 4c — Reporting UoCs in the NATO0120 file for a discontinued or deferred student

Program Identifier

If training activity did
Qualification code

not start

If training activity has completed

Qualification code

Subject identifier

UoC code

UoC code

Activity Start Date

Planned start date

MNote: The start date for these
UoCs must be on or after the
start date of the UoC which has
an outcome and the earliest

start.

Actual start date

Activity End Date

Planned end date

Actual end date

Outcome identifier —

‘85 — Mot yet started’

20 — Competency achieved/pass

national 30 — Competency not yet
achieved/fail
40 — wWithdrawn/discontinued
41 — Incomplete due to RTO closure
51 - Recognition of prior learning
60 - Credit transfer
61 — Superseded subject (This
outcome does not count towards a
UoC Qutcome Achievement Stage.)
I NATOO120.848 - Nctepad Qutcome |dentifier- National Qutcome;ldentifier- Training @rganisation
File fda Format View Melp
200 225% NVSQIQI52FHLTAAPDL CHC33015 200920171114 ﬁuzmu 2900080 im PTHO 1000 C170000000 0050000
6000 2259 NVS@I0152F ML TWsS002 CHCIINLS 2908201706102 RO 142900000/1 2900000 i NCPTHO100ON (170000000 QOS0000
000 2259 NVSO1@152FCHCCCS15 CHC3I301S  310120183101201 201 142900000/1 2900000 im NCPTHOL1000N (170000000 V80000
6000 2259 NVSO10152FCHCCCS23 CHC3I3015  310120180406201 142 /1 2900002 124 NCPTHOI00ON (170000000 080000
000 2259 NVS210152F CHCDIVRRL CHC3I301S 121220171212201 142 /1 2900000 i NCPTHOIOOON (170000000 0080000
000 2259 NVSQ1@1S2FCHCLEGRR) CHC3dOLs  121R20171212201 14 1 2900000 i NCPTHO1OQEN (170000000 0080000
6200 2259 NVSQ12152FCHCDISE01 CHC33015  30242019300420 142020009/1 2900000 1w PTHO1000N C170000000 0220000
6200 2259 NVSQ10152FCHCDISRR 7 CHC3I301S  3004291930042019%0 142 /1 2900000 im PTHR1000N (170000000 050000
000 2259 NVS@10152FHLTAIDO®S CHCI301S  300420193004201 90N 142 /1 2900000 i DTHO 100N (170000000 0080000
6000 2259 NVSOI01S2FCHCCOMIRS  CHMCIZ01S 309420193004201 142 /1 2 i NCPTHO1000H (170000000 0980000
6000 2259 NVS@10152FCHCHCS001 CHC33015  300420193004201M 142990000/1 2900000 i PTHO1000N (170000000 080000
6000 2259 NVS@10152F CHCAGE SRS CHO3301S  3004201930042019 142990000/1 2900000 im NCDTHOL000M C170000000 0080000
6000 2259 NVSO10152FCHCCCSR1L CHCI3Q1S  300420193004201 es) 142900000/1 2900002 im NCOTHOL1000M (172000000 280000 )7




Reporting Student Progress
[AVETMISS Data Export
Requirements] Cont.

Students who have transitioned from a superseded
qualification to a current qualification

 Where a student has transitioned from a superseded
qualification to a replacement [current] qualification, and
commenced training in the current qualification, your RTO
should submit Training Activity Data which reflects the
transition of training to the current qualification

* This situation is complex and is explained on pages 11-13
and in Appendix 2 Superseded Qualifications Scenarios on
pages 50-54 of the technical specifications user guide

* You can also contact the Customer Service and Operations
team for assistance
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Requests for Training Wik
Activity Data Clarification W

 The Customer Service and Operations (CSO)team will review your successfully submitted Training
Activity Data, to assess whether it is sufficient for determining whether any payments are due to the
Provider under the Contract and may take any or all of the following actions:

> seek data clarification
> seek evidence
» reject Training Activity Data

* This may occur because the data reported may not have met contractual requirements

* |f you receive arequest for data clarification or request for evidence, please respond within the
requested timeframe [/ working days]

* |f datais confirmed as inaccurate, or no response is received from the Provider within the
required time frame, the data will be rejected, and your RTO will be requested to resubmit the correct
data
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Payments

Ak
* Once the successfully submitted Training Activity
Data is assessed and it meets a UoC Outcome
Achievement Stage and Payment Instalment as per
the S&S Contract Terms and Conditions, the Training
Activity Data will be deemed as accepted

* Once the Training Activity Data is deemed accepted
the payment(s) may then be made within 28 days

 The Provider needs to ensure it has enough financial
cap (except for SBAT, A&T & TPPPQ) for the Activity
Period so that the payment instalment can be made

Note: Further evidence may be requested from the
provider regarding Training Activity Data associated with
the payment
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Support line

EEEEEEEEEE

The Customer Service and Operations (CSO) Team are
here to assist you at:

. TSNSWCust.Service@det.nsw.edu.au or
. 1300 772 104

Please include in your enquiry your:
« Legal Organisation ID and name

« Commitment IDs or Training Contract ID [TCID] for
A&T

 Reject ID [error code] received (if applicable)
* Full description of your enquiry
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Further support options

Strategic Relationship Managers

Your first point of contact is your Strategic Relationship Manager (SRM). The SRM will have
an ongoing relationship with your organisation that helps them understand your
circumstances and to provide tailored advice. If you require support relating to adjusting
your Approved Qualifications Activity Schedules including Financial Caps or the TPPPQ
program, contact your SRM.

Regional Provider Support Managers

From July 2023, a new approach for managing provider strategic relationships is being
implemented, with lead SRM roles (known as Regional Provider Support Managers)
established across the state (1in each region). These are full time roles, dedicated to SRM
duties and supporting regional SRMs.

Customer Service and Operations

For assistance with managing any aspect of your Smart and Skilled Contract or STS Online,
such as systems access and/or functionality, reporting or other technical matters please
contact Customer Service and Operations

Call 1300 772 104 or

Email TSNSWCust.Service@det.nsw.edu.au

Training Services NSW Regional Offices
If you have any queries relating to Apprenticeships and Traineeships, please contact your
organisation’s local Training Services NSW Regional Office on phone number 13 28 11.
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