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1.  Charter, aims and objectives

The Rental Bond Board (the Board) is a statutory body established in 1977 to act as an independent
and impartial custodian of rental bonds on private residential tenancies in New SouthWales. In
performing its role, the Board is subject to the control and direction of the Minister responsible for
NSW Fair Trading. The Residential Tenancies Act 2010 (the Act) is the governing legislation.

Prior to the establishment of the Board, landlords in NSW held rental bonds in trust. Legislation was
introduced to address concerns that tenants often had difficulties in contesting the refund of their bond
at the end of the tenancy. This service provides a fair and equitable system in whichtenants and
landlords have equal accessto claiming the bond. Any dispute over the payment of bond money can
be determined by the NSW Civil and Administrative Tribunal (the Tribunal). Meanwhile the Board
retains custody of thefunds pending resolution of the matter.

Bond monies are heldin trust and Invested with the NSW Government through TCorp. Interest
earnedfrom the investment funds the following payments.

e Costsor expensesincurred in administeringthe Act;

o Half the costs or expenses incurred in administering residential and social housing matters in
the Consumer and Commercial Division of the NSW Civil and Administrative Tribunal (NCAT);
and

o the provision of grants and loans for:

o tenancy advisory services;

o schemes for the provision of residential accommodation;

o education about tenancy laws and the rights and obligations of landlords and tenants;
o researchinto matters relevant to the relations of landlord and tenant; and

o other activities of benefit to landlords and tenants.

NSW Fair Trading administers the day-to-dayfunctions on behalf of the Board, providing rental bond
lodgement, custody, refund and information services. The Department of Customer Service (DCS), within
which NSW Fair Trading operates, provides policy and legislative support, financial administration,
corporate and general business support. Information on the related management, human resources,
business systems and financial administration is found inthe DCS Annual Report 2020-2021

DCS also provides policy and legislative support, financial administration, corporate and general
business support.

The Board is self-funding, deriving its income from the investment of rental bond trust funds and from
retained earnings prior to distribution. The Board does not have employees and management of the

Board's functions are provided by DCS. In performingits role, the Board is subject to the control and

direction of the Minister responsible for NSW Fair Trading.



2.  Board membership, meetings, and structure

2.1  Membership and meetings

The Board is comprised of the Deputy Secretary of the Better Regulation Division and Commissioner
for Fair Trading (as Chairperson), representatives of the Secretary of the Department of
Communities and Justice formerly Family and Community Services and the Secretary of the
Treasury, and two persons with experience in real estate or tenancy matters appointed by the
Minister for Better Regulation and Innovation. The term of appointment is three years but Board
members are eligible for reappointment in accordance with Clause 2 of Schedule 1 of the Residential
Tenancies Act 2010.

Principal officers

The Board is responsible for providing advice to the Minister, defining policy, considering
applications for funding and monitoring, and reviewing the performance of the custodial services,
investments and funded programs. The Board is required to meet at least once each quarter.

Rental Bond Board members Term of Meetings
appointment attend| ed
Deputy Secretary of BRD
Ms. Rose Webb, Chairperson and Cor.nm|ss!onerfor Ex officio 3
Fair Trading
Mr. Ranit Ram Nominee for NSW Treasury Ex officio 4
Nominee for

Department of
Communities and

Mr. Humair Ahmad Justice, formerly Ex officio 4
Family and
Community
) Ministerial
Ms. Charmaine Jones Tenants' Union of NSW . 4
appointment
] Ministerial
Mr. Miles Felstead Real Estate Institute of NSW _ 3
appointment




3. Highlights and achievements 2020-2021

The reporting year has seen continued progress against the NSW Government’s key priorities and
outcomes — services, innovation, regulation, finances and people.

During the continued challenges presented by the COVID19 pandemic, NSW Fair Trading continued
to meet Guarantee of Service requirements by implementing changes to processes to enable staff to
work from home.

In June 2021 the successful upgrade to the Rental Bonds platform was completed. The new cloud
based platform gives customers and staff faster and more secure rental bond services and enabled
NSW Fair Trading to digitise 95 percent of the rental bond paper-based processes. This has improved
remote accessibility, allowing more staff to work flexibly.

Key highlights and achievements for 2020-2021 demonstrate a continued commitment to deliver
efficient and contemporary digital services and an accessible, regulated custodial bond service to the
NSW public.

3.1 Digital Services

In the reporting year, 79 percent of residential rental bonds were lodged and 88 percent of bonds
were claimed using Rental Bonds Online, representing a 8 percent and 5 percent increase
respectively from the previous reporting period. Use of the service within the property industry
remains high with over 15,300 real estate agencies and property management offices registering
since launch in October 2015. Exceptional uptake in registration of self-managing landlords was
again observed in this reporting period with registrations increasing from 19,691to 26,427.

3.2 Custodial Service

A record number of 929,015 residential rental bonds valued at $1.7 billion was held in custody by the
Board at 30 June 2021, representing an increase of approximately 1.6 percent in new bonds lodged
from the previous reporting period.

Custodial and transactional services to tenants in NSW include public housing and Aboriginal Housing
Office bonds paid to Department of Communities and Justice, formerly Family and Community
Service.



3.3 Customer Support

In June 2020 the Rental Bonds Online support calls were transitioned to Service NSW as part of the
Department of Customer Service, Customer Experience Integration.

Service NSW provide support services to tenants, agents and self-managing landlords requiring
assistance with rental bonds online transactions and enquiries. In the reporting period the team
assisted over 80,000 agents, landlords and tenants via phone enquiries.

The Rental Bonds Online Security and Support team provides subject matter expertise to Service
NSW, as required, and continues to take escalated calls transferred from Service NSW for rental

bonds online enquiries from customers that Service NSW does not have the expertise or system

access to provide.

In addition, the Rental Bonds Online Security and Support team assisted over 14,000 agents,
landlords and tenants with rental bonds online transactions and enquiries via online enquiries and
emails.

3.4  Community Grants

The Board contributed $34.1 million to community grants programs. The largest contribution was
$13.45 million provided to the Tenants’ Advice and Advocacy Program. Refer to the Board’s
financial statements for further details.

3.5 Open Data

The NSW Government’s Open Data Policy promotes the release of data which supports a range of
outcomes, including; social, enhanced service delivery, agency core business, economic opportunity,
generates efficiencies or reduced costs, supports evidence-based research or policy.

As part of the NSW Governments commitment to improve transparency and increase efficiency, NSW
Fair Trading continues to publish deidentified rental bond data providing details of lodgements, refunds
and total holdings on its website.



4. Rental bond custodial service

4.1  Community accesstoindependentcustodial function for
rental bonds

A rental bond is money paid by the tenant as security for the landlord against breaches of the
tenancy agreement. The bondis intended to be refundedto the tenant at the end of the tenancy
unlessthere is rent owing or damage to the property.

The custodial service enables bond monies to be held independently of both parties and ensures
that tenants can be certain their bond is available for refund at the end of their tenancy, while
allowing landlordsto recover funds, where appropriate.

4.2 Rental bonds held

At 30 June 2021, the Board held 929,015 residential rental bonds in trust. These were valued at $1.7
billion. The total number of bonds held increased by 1.6 percent over the number held at 30 June 2020.

During the year, 359,604 new residential rental bonds were lodged with the Board — an increase of 1.1
percent from the previous financial year. The number of bonds refunded also increased this year by 3.9
percent to 343,764,
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4.3 Rental bond statisticalinformation

Rental bond lodgement details include a statistical section requesting information on:

a) dwelling type;

b) number of bedrooms;

c) weeklyrent;

d) date the tenancy commenced; and

e) date the previoustenancy of the dwelling ended.

Although provision of the statistical information is voluntary, the completionrate is high. The question on
weekly rent is answered by landlords or their agents in about 98 percent of lodgements.

For some years, the collected rental data has been collated and analysed, under agreement, by the
Housing Analysis and Research Unit of Department of Communities and Justice, formerly Family and
Community Services. This informationis available to the publicin summaryform in the Rent and Sales
Report on the website: www.facs.nsw.gov.au.

Summary tables of bonds held and medianrentals are included in this report.

In 2020-2021 this data was also made available publicly as part of the NSW Government’s commitment to
improve transparency and increase efficiency. NSW Fair Trading publishes deidentified rental bond data
providing details of lodgements, refunds, and total holdings on its website.

It should be noted that, in accordance with NSW privacy legislation, no information on individual rental

bonds or tenancies, or individual rented premises is released to members of the public who are not a party
to the rental bond, unless required and permitted by law to do so.

Value of rental bonds held
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4.4 Rental bond lodgements

During the year, 359,604 new rental bond lodgements and 18,971 additional bonds (where a bond is
paid by instalments) were received by the Board.

The total value of bonds receipted was $730.6 million. Ninety-nine percent of all bond lodgements were
receipted and banked the day they were received.

Rental Bonds Online (RBO) allows agents and private landlords to lodge bonds over the internet. An
agent or landlord with their tenant completes the lodgementin RBO enabling tenants to pay their bond
directly to the Board by card payment or BPAY. As at end June 2021, 79 percent of bondslodged daily
were lodged online.

The Boards’ statistics indicate that in the 2020-2021 financial year, 92 percent of metropolitan bonds
and 89 percent of outer metropolitan and regional bonds were lodged by professional real estate
agents, or self-managing landlords owning 10 or more rental properties. This level of professional
management has remained fairly constant, varying by only 2-3 percent over the years of the Board’s
operation.

Daily average rental bond lodgements per month
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4.5 Rentalbondrefunds

In 2020-2021 343,764 residential rental bonds were refunded through 428,858 individual payments. RBO
also allows agentsto submit online claims for bonds previously lodged by forms. As at the end of
June 2021, 87 percent of claims lodged each day were submitted online.

Claimsfor rental bond refunds are classified in two main categories in accordance with the Act (Part 8,
Division 3 Release of rental bonds sections 167 and 168). The first is ‘Agreed’ claims where both parties
have indicated their acceptance of the amount/sto be refundedto each party. The secondis ‘Notice’ claims
where one of the parties has not given consentto the refund and a statutory notice of claim is issued,
allowing them 14 days to apply to the Tribunal if they wishto dispute the claim.
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4.6 Bond refunds paid to tenants and landlords

@ Full refund to
tenant

m Part payment to
both parties

Full refund to
landlord or agent

Note: Percentages may not add up to 100 percent due to rounding

During 2020-2021, 71 percent of all refunds were agreed by the parties, while in 27 percent of cases, a
notice of claim was issued but no dispute proceeded to the Tribunal. 1.8 percent of bond refunds were
the result of an order by the Tribunal following a dispute over the bond refund. A further 0.6 percent were
refunded after a Tribunal application was withdrawn prior to hearing.

In accordance with Fair Trading’s Guarantee of Service to its customers, 99 percent of all direct credit
refunds were sent to the customers’ bank account within two days of receiving an agreed rental bond
claim.

4.7  Lengthoftenancy

During 2020-2021, 69 percent of all bonds refunded had been held by the Board for more than 12
months at the time of refund, with 36 percent of all bonds refunded being held for tenancies of greater
than two years’ duration.

Lengthy of Tenancy
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5. Tenancy Services

In 2020-2021, NSW Fair Trading:

¢ managed 1,721 residential tenancy complaints lodged by tenants, landlords or agents;

¢ provided information resources for tenants, landlords and agents (includingfact sheetsin 21
community languages);

¢ delivered community and industry education seminars, e-newsletters and social media
campaigns to raise awareness and understanding of the rights and responsibilities of
landlords and tenants;

e provided a dispute resolution service for COVID19 impacted tenants and landlords
to assist with both rental reduction agreements and tenancy moratorium disputes.
This assistance prevented loss of accommodation for tenants and minimised loss
of income for landlords.

In July 2020, as part of Department of Customer Service, Customer Experience Integration, tenancy
telephone enquiries were transitioned to Service NSW.

In 2020-2021, Service NSW:

e responded to 117,251 telephone enquiries from tenants, landlords and agents
enquiring about their rights and responsibilities under the Act.

5.1 Tenancydisputeresolutionservices

Property managers, landlords and tenants can access Fair Trading's free tenancy complaint service
and speakto experienced staff who will talk through the issues and contactthe other party on their
behalf to help negotiate an agreement.

13



6. Grants programs

On the recommendation of the Board, and the approval of the Minister, the Commissioner for Fair
Trading may make a grant or loan from the Rental Bond Interest Account for the following purposes:

. to establish and administer tenancy advisory services;

. to establish schemes for the provision of residential accommodation;

. to educate about tenancy laws and the rights and obligations of landlords and
tenants;

o to research into matters relevant to the relationship of landlord and tenant; and

o other activities for the benefit of landlords and tenants.

6.1 Programsfunded bythe Boardto Non-Government Community
Organisations

Board contribution to community grants programs — background

The Board provides a significant contribution to NSW Fair Trading for community grants programs to
not-for profit organisations for the delivery of education, advice and advocacy services for tenants,
retirement village residents, residential park residents and consumers needing assistance with
personal financial difficulties.

Tenants’ Advice and Advocacy Program
In 2020-2021 the Board’s contribution to the program was $13,454,311.

The belowtable outlines total client contacts and cases handled by the Program service providers:

Total Clients Total Cases

July 2020 - June 2021 125,460 25,729

Credit Counselling Program
The Board'’s contribution toward the program was $6,336,738.

The belowtable outlinestotal client contacts and cases handled by the Financial Counselling Services
Program which utilisesthe funding provided under the Credit Counselling Program:

Total Clients Total Cases

July 2020 - June 2021 32,401 8,871

14



No Interest Loan Scheme

The Board’s contribution to the program was $2,700,533. The No Interest Loan Scheme is
operated nationally by Good Shepherd Microfinance and the contribution enables the
employment of community workers to deliver No Interest Loans in NSW.

Data on clients and loans provided is published by Good Shepherd Microfinance

Aged Care Supported Accommodation Services Program

The Board supportsthe Aged Care Supported Accommodation Service Program whichis delivered by
the Seniors Rights Service. The Board’s contribution toward the program was $592,803.

Total Clients Total Cases

July 2020 - June 2021 1795 512

National Rental Affordability Scheme (NRAS)

The National Rental Affordability Scheme was jointly supported by the Federal Government and the
NSW State Government. The Board’s contribution was $0.00. No grant payments were made for
NRAS in 2020-2021 as they were prepaid in 2018-2019 financial year.

New South Wales Civil Administrative Tribunal (NCAT)

The Board supports the operations of the tenancy division of NCAT. The Board contribution was
$11,057,167.

6.2 Mascot Towers Assistance Package

In June 2019 the NSW Government announced a temporary accommodation assistance package
for residents affected by the evacuation of Mascot Towers. The package was formulated to assist
tenants and owner occupiers pay for alternative accommodation costs for up to three months whilst
apartments were unsafe to occupy. Funding for the package, up to an amount of $3 million drawn
from the Rental Bond Board Interest Account, was approved by the Board on 26 June 2019.

In March 2020, the Board approved extending the payment up to 30 June 2020 and allocated an
additional $1.1 million. In May 2020, the Board approved a third extension to 31 March 2021 and
approved an additional $3 million subject to being provided with a copy of the final plan of works
for the reoccupation of the building, three-monthly reviews, and satisfactory progress of
milestones to ensure reoccupation by or before 31 March 2021. In February 2021, the Board
approved an additional extension of the time period for the provision of the package to 30
September 2021 and allocated an additional amount of up to $2 million.

NSW Fair Trading is administering the program and funds are held in a Fair Trading account. The
operating costs of the program are incurred by Fair Trading from within its existing operating budget.

15




7.  Statutory reporting requirements

7.1  Workforce diversity
Diversity reporting for the Board is covered in the DCS Annual Report 2020-2021.
7.2  Multiculturalpoliciesand services program

The DCS Diversity and Inclusion Strategy 2015-2019 covers the Board and is reported in the DCS
Annual Report 2020-2021.

7.3 Payment of accounts

Payment of accountsis covered in the DCS Annual Report 2020-2021.

7.4 Internal Controls

The rental bond custodial service is a high-volume financial operation. The Board has
instituted systems and procedures to support the integrity of, and accountability for, its
business activities. A key feature of these systems is the segregation of duties.

Assurance activities are consolidated into a management assurance framework to provide ongoing
confidence that the internal control environment is effective and operating as intended.

Assurance activities conducted during the year did not identify any significant issues that impacted on the
Board’s service to our customers, or the integrity of financial operations.

7.5 RBB Funding Arrangement

Effective 1 July 2020, the funding model of the Board changed from being self-funded to budget
funded as approved by the Board followed by endorsements from the Expense Review Committee
and Treasury.

The board received the approved appropriation via the cluster grant program in FY 2021.

7.6  Governmentinformation (Public Access) Act2009 (GIPA)

Applications made under the Government Information (Public Access) Act 2009 involving the
Board were coordinated centrally within DCS. Please refer to the DCS 2020-2021 Annual
Report for details on any access applications concerning the Board received during the year.

16



7.7  Privacy and Personal Information Protection Act1998 (PPIPA)

The Board has adopted DCS’s privacy management plan during the year. Please refer to the
DCS 2020-2021 Annual Report for detail on actionstaken to comply with the Privacy and
Personal Information Protection Act 1998 duringthe year.

There were no reviews conducted by or on behalf of the Board under Part 5 of the PPIPA during
the reporting period.

7.8 Public Interest Disclosures

As staff were employees of DCS, the Board adopted the Department’s Public Interest
Disclosures Reporting Policy and Procedure during the reporting period. Please refer to the
DCS 2020-2021 Annual Report for details on actions taken to ensure staff awareness of
responsibilities under section 6E (1)(b) of the Public Interest Disclosures Act 1994.

No public officials made a Public Interest Disclosure to the Board during the reporting period. The
Board did not receive or finalise any Public Interest Disclosures during the year.

7.9  Nilor NA toreport

The Board had nil or NA to report on the following statutory requirements during the year:

- Promotion
- Disclosure of Controlled Entities
- Disclosure of Subsidiaries

- Agreements with Multicultural NSW

- Numbers and remuneration of senior executives
- Implementation of Price Determination

- Liability management performance

- No consultants were contracted during this period
- No major works

- No research and development

- No land disposal.

As staff were all employed by DCS, please refer to the DCS 2020-2021 Annual Report for information
regarding:

- Disability Inclusion Action Plan
- Multicultural policies and services program

- Work Health and Safety (WHS).

17



7.10 Events after the reporting period

On the 31st August 2021, upon recommendation from the Board, Minister for Better Regulation and
Innovation, The Honourable Kevin John Anderson, MP approved a six month extension (from 1
October 2021 to 31 March 2022) and an additional $2 Million from the Rental Bonds Interest Account
for claims to be made under the Mascot Tower package, subject to evidence of the court
proceedings being lodged by the owners for termination of the strata scheme within two months of
the commencement of the extension, no later than 1 December 2021.
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Appendix 1 - Digital information security policy attestation

4
{l“‘,‘ McKell Building — 2-24 Rawson Place, Sydney NSW 2000
N'S‘w Customer Tel 1377 881 TTY 1300301 181
GOVERNMENT SerV|Ce ABN 810913830179 | www.customerservice nsw.gov.au

Cyber security Annual Attestation Statement for the 2020-2021 Financial Year for
the Department of Customer Service (Secretary — NSW Department of Customer
Service)

|, Emma Hogan, am committed to ensuring that the cyber security defences of the Department
of Customer Service will continue fo be strengthened.

Governance is in place to manage the cyber security maturity and initiatives of the Department
of Customer Service. The Department of Customer Service has completed independent audits
of cyber secunity controls in place during the 2020-2021 financial year, and the department’s
maturity against the NSW Cyber Security Policy mandatory requirements. These audits have
identified opportunities for improvement, which we are now focussed on addressing.

The Department of Customer Service has a cyber security response plan that has been
exercised during the 2020-2021 financial year. The plan will continue to be reviewed to maintain
its currency and effectiveness.

The Department of Customer Service is implementing an expanded information security
management system (ISMS) to ensure that cyber security risks are managed consistently and
effectively across all areas of the department. This improvement has resulted in DCS adopting a
more consolidated approach not only to our attestation, but also toward our cyber capability and
matunty uplift. A range of improvements have been implemented to deliver a strong foundation
from which to successfully execute "Project Trust’ which will accelerate the organisation’s cyber
security capability and effectiveness year on year. Whilst the Department of Customer Service
currently governs cyber security via various governance forums up to and including the Audit
and Risk Committee, increased focus will be applied to expanding and maturing cyber security
govemance.

The Department will continue to harden its technology environments and increase awareness of
cyber security and privacy risks for all staff. Through an aggressive and comprehensive cyber
secunty resilience programme, the department will ensure that the secunty of citizen information
and trust in the services of govemment are maintained to the best of its abilities against
increasingly complex and prevalent threats.

This attestation covers the following agencies in addition to the DCS core agencies:

. Independent Review Office
. Greyhound Welfare and Integrity Commission

Yours sincerely

1\,:3;—@)]1:.:@:-? —

NS |

Emma Hogan
Secretary, NSW Department of Customer Service

Date: 02/09/21
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Appendix 2 - Internal audit and risk management attestation
statement for 2020-2021

Internal Audit and Risk Management Attestation Statement for the
2020-2021 Financial Year for Rental Bond Board

I, Rosemary Ann Webb, Chairperson and Commissioner for Fair Trading, am of the opinion
that the Rental Bond Board has internal audit and risk management processes in operation
that are, excluding the exemptions or transitional amangements described below, compliant
with the seven (7) Core Requirements set out in the Internal Awdit and Risk Management
Palicy for the General Gowvermment Sector, specifically:

For each requirement,
please specify whether

compliant, mon-
compliant, or in
transition

Core Reguirements

Risk Management Framewaork

The Accountable Authority shall accept ultirnate responsibility and

= accountability for risk management in the agency.

Compliant

The Accountable Authority shall establish and maintain a risk
management framework that is appropriate for the agency. The

B Accountable Authorty shall ensure the framework is consistent with e
AS IS0 31000:2018.
Intermal Audit Function
59 The Accountable Authority shall establish and maintain an imternal c iant
audit function that is appropriate for the agency and fit for purpose. omplian
The Accountable Authority shall ensure the intemnal awdit function
22 operates consistent with the Intemational Standards for Professional Compliant
Practice for Intermal Auditing-
Compliant
53 The Accountable Authority shall ensure the agency has an Intemal - exceptre2.3.1&
Audit Charier that is consistent with the content of the ‘model charter'. 232 In transition
from 1 Jamuary 2021
Audit and Risk Committes
Compliant
The Accountable Authority shall establish and maintain efficient and - except3.1 18 Non-
effective amangements for independent Audit and Risk Committes pliai'n-as. L
31 owersight to provide advice and guidance to the Accountable Authority to H:::1i5terial 1
on the agency’s governance processes, nsk managemsent and control Exemption
frameworks, and its extermal accountability obligations.
Compliant
- The Accountshle Authority shall ensure the Audit and Risk Committee - E‘m‘EF‘t re 321 &
) has a Charter that is consistent with the content of the ‘'model charter'. 3'2'3'_|!"
transition from 1
January 2021
Membership

The independent chair and members of the Audit and Risk Committee are:

Independent Chair, Carol Holley, (in preceding shared amangement-2 December 2015

— 31 October 2019) 1 Movember 2019 — 31 October 2022

Independent Member, Bruce Turmer AM, {in preceding shared amangement: 22

January 2016) 1 Movember 2019 — 31 October 2022

Independent Member, Nancy Milne COAM, 1 Movember 2019 — 31 October 2022

20



Shared Arrangaments

I, Rosemary Ann Webb, Chairperson and Commissioner for Fair Trading, advise that Rental
Bond Board has entered into an approved shared amangement with the following
Department’agencies:

Drepartment of Customer Servics

MSW Government Telecommunications Authority
Independent Liquor and Gaming Authority
Greyhound Welfare and Integrity Commission.

Daparturas from Core Reguirements

I, Rosemary Ann Webb, Chairperson and Commissioner for Fair Trading, advize that the
intemal audit and rick management processes for the Rental Bond Board depart from the
Core Reguirements set out in the internal Audit and Risk Management Policy for the General
Gowvemment Sector

1. The departure from the Core Requirements is due to the agency implementing
measures to achieve compliance with new policy requirements consistent with the
permitted transitional arrangement, OR

2. The circumstances giving rize to these departures have been determined by the
Responzsible Minister and the Rental Bond Board has implemented and is
implementing the following practicable altemative measures to meet the Core
Regquirements.

Departure Reason for departure and description of
practicable alternatives measures
implemented’being implemented

Hon-Compliance

3116 Chair appointed for 3 years as Chair of Shared
Arrangement ARC, but also served as Chair
under former DFSI shared arrangement which
inciuded the Rental Bond Board — so total
tenure exceeds 5 years as chair across both
chared arrangements — permitted under
ministerial exemption, in crder to retain
institutional knowledge and on proviso that total
term of Chair on committee will not be further
extended beyond the initial three year
engagement for this shared arangement and
total services in respect of both shared
arrangements will not exceed sight year
maximuIm.

In Tramsition

1.2 DCS Risk Management Policy and Framework
have been updated and the risk management
appreach aligns with Australian Standard AS
152:31000:2018 — Risk Management —
Guidelines, however process documents are
currenthy being updated.

Further integration will be applied in line with the
refreshed risk management policy documenis.
Climate related risks including bushfires, flood
and drought have been identified and captured
for some agencies. |n addition to standard risk
managerment processes, the climate risk
management process will also includs:
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#« Asseccing risk based on a plausible future
and climate trends rather than historical
experience.

 Accescing and understanding climate
change projections.

¢ Building skills and kmowledge to use climate
change prmojections and information.

« Communicating potential uncertainty to
decision makers.

¢« Enabling adaptive management of nsks in
response o potential unceriainty.

Further integration of cyber securnity risk is

occumng when identifying agency risks and will

be embedded inta the risk management
practices and assurance processes. Regular
reporting is provided o senior executives and
the recent appointment of a Cluster SIS0 will
strengthen consideration of cyber security risks.

231 A draft |A Charter consistent with the model
charter has besn endorsed by the ARC and is
awaiting final sign-off.

337 The predecessor Charter based on TPF 15-02
is largely consistent with the model charier and
remains in force in the imterim.

e | A draft ARC Charter has been endorsed by
Committee and is in the process of gaining final
approval.

323 The predecessor ARC Charter based on TPF

15-03 is largely consistent with the model
charter and remains in force in the interim.

These processes, including the practicable alternative measures being implemented,
demonstrate that Rental Bond Board has established and maintained frameworks, including

systems, processes and procedures for appropriately managing audit and risk within Rental
Bond Board.

il
keose (bt

Fozemary Ann Webb
Chairperson and Commissioner for Fair Trading
Rental Bond Board

Diate: 28/09/21

Agency Contact Officer

Effie Chen

DCS Chief Audit Executive (+61 2 8575 1248)
cas@customersenvice. Naw.gov. au
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TAB B

Ministerial Determination

Rental Bond Board and Bullding Professionals Board compliance with the Internal
Audit and Risk Management Policy for the NSW Public Sector

I, Kevin John Anderson, am of the opinion that Rental Bond Board (RBB) and Building
Professionals Board (BPE) have internal audit and rizk management processes in operation

that are, excluding the exceptions describad below, complant with the core requirements sst
oul in the Internal Auwdit and Risk Management Policy for the NSW Public Sector.

I. Kevin John Anderson, understand that the following core requirements of Internal Audit
and Risk Management Policy (TPP 15-03) have not been met:|

[ Core E?qulr.m:rﬂ

Reason for non-compliance with the core
requirement

3.1.13 - The chair of the Audit and Risk
Committes must be appointed for one (1) term
only for 2 period of at least three (3) years, with
a maximum period of five (&) vears. The term of
appointment for the char can be extended but
any exbansion muet nof cause the total term o
excead five (5) vears as a chair of the Audit and
Rigk Cammittes.

Reatention of the former Ghair of the DFSI
shared ARG (which included RBB & BP3) to
provide continuity of knowledge and experlencs
integral to the commiltes's cperation and
astablishment,

3.1.3 - The agency head mus! appoint the chair
and members of the Audit and Risk Commities
from the panel of pre-gualified individuals
maintained by [NSW Procuremaent].

Meelings will occur over ning meeting days
{rather than minimum four meetings a year
required). Remuneration for Chair provided for
in Prequalification Schame Condifions does not
account for the num ber'duration of meslings, or
meating praparation required.

I note that the following altemalive arrangaments have been implemented to achieve

oulcomes equivalent fo the requirement(s);

[ Summary of alternative arrangements

How the alternative arrangements will
achieve equivalent outcomes

Chair engaged for initial three-year term only
and has undertaken to deparl commities
afterwards,

A new member nas been ncluded an
Committes who has no prior involvement in
ARC re RBE or BFB.

Chair will not be extended orca inilial thres year
term has been completed — as a result, har fotal
tenure as a member of both the DFS) and
Customear Servica shared ARCa will not exceed
the lght yvear membership maximwm in 3.9.11.
Intraduction of a raw member without prior
irvalvament in ARG re REB or BPE will bolsler
independence of Commiltes.

Chair will be remunerated at 1 75% of the
scheduled fee for Chairs in the Prequalification
Scheme Conditions

Chair will be remunerated af a rale which lakas
into account fhe number of meating dayva and
preparations required,

This sum remains significanily less than the fees
payable were each of the participaling entities 1o
remunerata the chair as though ihey wera not
part of & shared arrangement,

I, Kevin John Anderson, am of the opinion that the practicable altemative measures
implemented demonstrata that the Rental Bond Board and Building Professionals Board
have established and maintained frameworks, including systems, processes and procedures
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for appropriately managing audit and risk within the Rental Bond Board and Building
Frofessionals Board,

This exceplion to the core requirements of the Internal Audit 2nd Risk Managemeant Policy
for the NSW Public Sector (TPP15-03) is valid for the financial year(s) (2012/2020 and
2020/2021)

revin John Anderson:

e ddpse——

{Sign and Date)

\ €12 o

* Exceptions may be scught for a maximum of tea financial years,
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Appendix 3 - Independent Auditors Report

INDEPENDENT AUDITOR'S REPORT
Rental Bond Board

To Members of the Mew South Wales Parliament

Opinion

| hawe audited the accompanying financial statements of the Rental Bond Board {the Board), which
comprises the Statement by the Accountable Authority. the Statement of Comprehensive Income for
the year endad 30 June 2021, the Statement of Financial Position as at 30 June 2021, the Statement

of Changes in Equity and the Statermnent of Cash Flows, for the year then ended, notes comprising a
Summary of Significant Accounting Policies, and other explanatory information.

In my opinion. the financial statements:

have been prepared in accordance with Australian Accownting Standards and the applicable
financial reporting requirements of the Govemnment Sector Finance Act 2018 [G5F Act), the
Govemment Sector Finance Regulation 2018 (G5F Regulation) and the Treaswrer's Directions

: presents fairly the Board's financial position, financial performance and cash flows.
My opinion should be read in conjunchion with the rest of this report.

Basis for Opinion

| conducted my awdit in accordance with Australian Auditing Standards. My responsibiities under the
standards are described in the "Awditer's Responsibilites for the Audit of the Financial Staterments’
section of my report.

| am independent of the Board in accordance with the requirements of the:

Australian Auditing Standards

: Accounting Professional and Ethical Standards Board's APES 110 'Code of Ethics for
Professional Accountants (including Independence Standards)” (APES 110).

| hawe fulfilled my other ethical responsibilities in accordance with APES 110.

Pariament promotes independence by ensuring the Auditor-General and the Audit Office of
Wew Sowth Wales are not compromised in their roles by:

providing that only Padiament. and not the executive govemment, can remove an
Auditor-General

mandating the Awditor-General as auditor of public sector agencies

prechsding the Auditor-General from providing non-audit senvices.

| believe the audit evidence | have obtaned is sufficient and appropriate to provide a basis for my
audit opinion.

w8, Durlinegl Prarks Toowsr 2, 201 Seegac Birewl, Sydody MEW 2030
G0 Bow 12 Sydrey MEW 20017 | 102 5200 7107 | maliEmedi nse.pos.au | aud i rees goyag
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The Board's Responsibilities for the Financial Statements

The members of the Board are responsible for the preparation and fair presentation of the financial
statements in accordance with Auwstralian Accounting Standards, the GSF Act, G5F Regulations and
Treasurer's Directions. The members of the Board's responsibility also inchedes such internal control
a5 it determines is necessary to enable the preparation and fair presentation of te financial
statements that are free from matenal misstatement, whether due fo frawd or ermor.

In preparing the financial statements, the members of the Board are responsibde for assessing the
Rental Bond Board's abdity to continue as a going concem, disclosing as applicable, matters related o
going concem and wsing the going concem basis of accounting.

Auditor's Rezponsibilities for the Audit of the Financial Statements
My chjectives are fo:
obtain reasonable assurance about whether the financial statements as a whole are free from

material misstatement, whether due to fraud or emor
isue an Independent Auditor's Report including my opinion.

Reasonable assurance is a high level of asswrance, but does not guarantes an audit conducied in
accordance with Australian Auditing Standards will always detect matenal misstaternents.
Misstatements can arise from frawd or error. Misstatements are considered material i, individually or
m aggregate, they could reasonably be expected to influence the economic decisions users take
based on the financial staternents.

A description of my responsibilities for the audit of the ﬁnanmal staternenls is h:u:'.ated at I:hE Aul:lrl:ng
and Assurance Standards Board website at: wos [E i The
descripion forms part of my auditor's report.

The scope of my audit does not include, nor provide assurance:

that the Board camed out its activities effectively, eficiently and economically

about the assumplions used in formulating the budget figures disclosed in the financial
statements

about the security and confrols ower the electronic publication of the audited financial

statements on any website where they may be presented
about any other information which may have been hyperinked ffrom the financial statements.

ir[@a

Weini Liae
Director, Financial Audit
Delegate of the Auditor-General for Mew South Wales

26 Oetober 021
SYDMEY
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Appendix 4 - Rental Bond Board Financial Statements

REMTAL BOND BOARD
STATEMEMNT BY THE ACCOUNTABLE AUTHORITY

Pursuznt to section 7.6 (4) of the Government Sector Finance &ct 2018 [‘the Act™), | state that these financial statements:

#  have been prepared in acoordznce with the Australian Accounting Standzirds and the applicable requirements of the
Act, the Government Sector Finance Regulation 2018 and the Treasuer's directions, and

=  present fairly the Rental Bond Board's financial pasition, financial performance and cash flows.

il
h T A o

Roze 'Webb
Chairperson

Diate: 25 October 2021
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RENTAL BOND BOARD
STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 JUNE 2021

Actual Budget Actusl
MNotes 2021 2021 2020

£'000 S7000 $°000
Expencses excluding Losses
Operating evpenses Haj 29,969 79025 28,709
Grants and subsidies 2ib] 39,142 33,011 31.396
Total Expenses excluding Losses 69,111 62,036 61,105
Revenue
Grants and Contributions 3a) 62,038 62,033 -
Investment Revenue 3b) 24, TES - 52,786
Other revenus 3] 1,527 - 1.380
Total Revenus 88,354 52,038 54,166
Operating Result 19,243 2 |6,233)
Gain / (loss) on sale of investments with TCorp 4 127 480 102,275 -
MET RESIALT 146723 102 277 [6,935)
Other comprehensive income - - -
Tatal other comprehensive income [ [loss) - - -
TOTAL COMPREHENSIVE INCOME / [LOSS) 146723 102 277 [6,935)

The accompanying notes form part of these financizl statements.
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RENTAL BOND BOARD

STATEMENT OF FINANCIAL POSITION

A5 AT 30 JUME 2021
Bctual Budget Sctul
Motes 2021 2021 2020

L7000 L0000 Sr000
ASSETS
Current Assets
Cash and cash equivalents 5 206,176 158,203 55,527
Receivables -] 150 4,212 4 DDE
Total Current Ascets 206 32E 162 415 59,935
Total Acsets 206 3B 162 415 59,935
LIABILITIES
Current Limbilitias
Payzbles 7 B2 3412 412
Total Current Liabilities B2 3412 412
Total Lisbilitizs B2 3412 412
Mt Assets 206 246 159 003 59,523
EQUImY
Accumulsted funds 206, 246 150,003 50,523
Total Equity 206 246 159 003 59,523

The acoompanying notes form part of these financizl statements.
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RENTAL BOND BDARD

STATEMENT OF CHANGES IN EQUITY

FOR THE YEAR ENDED 30 JUME 2021

Maotes

Bccumulsted
Funds
5000

Balance as at 1 July 2030

MNet Result for the financial year

Other comprehensiee income

Total comprehensive income for the financial year

Balsnce sz st 30 June 2021

Balance as at 1 July 2019

MNet Result for the financial year

Other comprehensiee income

Total comprehensive income for the financial year

Balsnce as st 30 June 2020

59,523

146,723

146,723

206,246

66,462

[8,935)

[8,935)

59,523

The acoompanying notes form part of these financizl statements.
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RENTAL BOND BOARD
STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 30 JUNE 2021
Actual Budg=t Bctuasl
Notes 2021 2021 2020

5000 000 2000
CASH FLOWS FROM OPERATING ACTIVITIES
Payments
Grants and subsidies [39.142) [33.011) {31.396)
Payments to suppliers [30,£71) [28,025] {30,365)
Total Payments [69,613) [62,036) {61,761)
Receipts
Grants and Contributions 62,038 62,038 -
Int=rest received ZE.640 - 53.415
Oher 1.706 - 1640
Total Recsipts 932,384 62,038 55055
MET CASH FLOWS FROM OPERATING ACTIVITIES 11 22,7 2 |6, 706)
CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds from sale of TCorp investments 127 480 102275 -
MET CASH FLOWS FROM INVESTING ACTIVITIES 127,480 02,275 -
MET INCREASE / [DECREASE] IM CASH 150,251 02,237 |6, 706)
Opening cash and cash eguivalents 55,027 55.027 62,633
CLOSING CASH AND CASH EQUIVALENTS 5 206,178 158,204 55927

The accompanying rotes form part of these financial statements.

ik
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RENTAL BOND BOARD
NOTES TO AND FORMING PART OF THE AINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2021

1 SUMMARY OF SIGNIFICANT ACOOUNTING POLICIES

a) Reporting Entity

The Bental Bond Board [the Board) is 3 N5W gowernment entity. The Board is & not-for-profit entity |as profit is not s
principle objective} and it has no cash generating units. The reporting entity is consolidated as part of the N5 Totl
State Sector Accounts.

The Rerntal Bond Board is a statwbory authority and as & reporting entity comprises sl the activities under its control. The
financial staterments for the financizl year ended 30 June 2021 hawve been suthorised for issue by the Chairperson of the
Board on 25 October 2021,

In July 2020 the Board approved, and the Tressury and the Expenditure Review Committee endorsed, the szle of the
imvestments that the Rental Bond Bozrd has with TCorp aind for the funds to be deposited into the Treasury banking
sysiem in the name of the Rentzl Bond Board. The funds invested in the Treaswry banking system do not ezrn 3 returm.

Az 3 result of this change in investments the expenses of the Rentzl Bond Board are no longer funded from the returns
on the invesoments with TCorp but from z gramt received from the Department of Customer Service [ DCS).

By October 2020, il the Trust's imeestments with TCorp were lquidated and 51,642 billion was deposited into the
Treasury banking system in the name of the Rental Bond Board.

Az 3 result of the sale of the Trust's investments 3 gain of $127.5 million was rezlised during the year ended 30 June 2021
[1=1] Basis of Preparation

The Board's financizl statements are general purpose financial statements which have been prepared on an acoruals
basis and in accordance with:
= zpplible Austrafian Accounting Standards (A45) (which include Australian Accounting Imterpretations);

= the requirements of the Governmant Sactor Finance Act 2018 aind the Government Sector Finance Regulation
2018; and

#  Tressurer's Directions issusd under the GSF Act.

Finangal statement items are prepared in aooordance with the historical cost convention eacept where specified
otherwise.

Judgements, key assumptions and estimations management has made are disclosed in the relevant notes to the
financial statements.

All amounts sre rounded to the nearest one thousand dollars and are expressed in Australian currency, whidh is the
Board's presentation snd functional currency.

141 Statement of Compliance

The financial stztements and notes comply with Australian Accounting Standards, which indlude Australian
Accounting Interpretations.

idj Going Concern
The financial stztements have been prepared on a going concem basis.
=) Administrative Service Charge

The administrative functions for the Board are performed by the Department of Customer Service. The coss incurred by
the Department of Customer Service for these fundtions are recouped from the Bognd.

The sgreed sdministrative service charge, which has been approved by the Expenditure Review Commitiee, Treasury
and the Board, is paid to the Department of Customer Service for prowviding 2ll &dministrative and Corporate Services.

it Accounting for the Goods and Services Tax
g
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Income, expenses and assets are recognised net of the amount of goods and services tax (G5T), except that the:
= zmount of G5T incurred by the Board as a purchaser that is not recoversble from the Australian Taxation
Office (ATO) is recognised as part of an asset’s cost of acquisition or as part of an item of expense; and
= receivables snd payables are stated with the amount of G5T included.

Cash flows are included in the Sttement of Cash Flows on 2 gross basis. However, the G5T components of cash flows
arising from investing and finandng activities which are recoverable from, or payable to, the AT are cassified as
operating cash flows.

gl Comparative Information

Ewcept when an Australian Aocounting Standand permits or requires othersise, comparative information is presented
in respect of the previous financizl year for all amounts reported in the financzl statements.

] Changes in acoounting policies, including new or revised Australian &ccounting Standards
S I
h.-'-L 4 }[H' Effective for the first time in FY2020-21

ABSE 1059 Service Concession Arrangements: Gramtors
AASE 1055 is effective from 1 July 2020 but as the Board does not have any sendice concession assets it has no
impact on these financial statements.

[ii) Issued but Not Yet Effective
NSW public sector entities zre not permitted to early adopt new Australizn Accounting Standards, unless
Trezasury determines otherwise.

il Impact of OOVID-19 on Financial Reporting for 2020-21

Manzgement has considered the specific requirements in AASE101 Presentation of Finandal Statements to disclose
significant accounting policies, and the extent of disclosures regarding estimation unoertzinty a5 a result of COVID-
15,

There is no significant impact of COVID-19 on the Board’s Financial St=tements. There is no uncertzinty abouwt the

Board" zhility to continue =5 a2 going concern &t 30 June 2021 as liquidity and oredit risk zre not significant areas of
risk for the Board. There has been no impact on the Boand”s liquidity or credit risk profiles as 2 result of COVID-19.

2. EXPENSES EXCLUDIMG LOSSES

(L] Operating Expenses

2021 Z0z0
000 £'000
Administrative Service Charge from DCS 25,227 24611
Auditor's Remunerations 127 115
Investment Management Fee 221 1.174
Faiir Trading Dispute Mediation Unit 2379 2198
Other 2,015 1611
25,5969 29,709
(1] Grants and Subsidies

2021 2020
S'000 £'000
Seniors Rights Services [SR5) a3 443
Credit Counselling Program |CCP) 6,337 7084
Ko Imterest Loan Scheme [MILS)® 2,0 -
Tenants &dvice and Advocacy Program (TAAP) 13,452 11,735

Tenancy Functions of the N5W Civil and Administrative
Tribunal [NCAT) 11,057 11022
MMasoot Tower Assistance Program 5000 1.100
35,142 31,336
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*No Interest Loans Scheme grants were prepaid in the financizl year ended 30 June 2019 and therefore there were
no amounts to be disclosed for the financial year ended 30 June 2030,

ii

Senior Rights Services [5R5)

SRS provides impartial information, mediation and education services regarding the Rasidentic! Tenancies
Act 2010 and the Retirement Viloges Act 1999, This advice is provided to tenants, landlonds, their sgents,
village residents and village management sbouwt their rights and oblizations under this legislation.

(i} Credit Couns=lling Program [CCP)
CCP funds the provision of financial counseling services to individuals, predominantly tenants, training of
persons in financial counselling and for education in financial manzgement.

(i) Mo Interest Loan Scheme [MILS)
MILS is 2 community-based program that helps people on low income, most of whom are tenants, to buy
eszential household items. This grant also provides funds towsnds MILS administration costs and
employment of 3 dedicated NILS Coordinator.

i) Tenants' Advice and Adwocacy Program [TAALP)
TAAP prowides advioe, information and advocacy to public ard private tenants, and where zppropriate to
people seeking to become tenants. The service also undertzhes community education on the issues of
ftenants’ rights.
The Program is jointly funded by the Department of Customer Service and the Remtal Bond Bord in
aocondanoe with the Property and Stock Agants Act 2002 and the Residentis! Tenancies Act 2010

(k] Tenancy Functions of the N5W Chil and Administratiee Tribunal [NCAT)
The N5W Civil znd &dministrative Tribunal has the jurisdiction to determine matters under the Residentiol
Tenaroies Act 2010 and the Ratirement Villages Act 1999, Thes= mathers include requests to terminate
tenancy agreements, payment of remtal bonds on termination of tenancies, breaches relating to terms of
the tenanoy sgreement and payment of compensation. This function is administered by the Department of
Communities znd Justice and is jointly funded by the Depariment of Customer Service and the Rental Bond
Board.

il Mascot Tower Assistance Program
The Mascot Tower Sssistance Program was established in June 2019 to provide financial support to tenants
and cwner occupiers to meet the cost of zlbermate acocommodation. The oocupants were evacuated due to
major arecks in the building and reported as unsafe to oooupy.
Masoot Tower Assistrace Program previously recognised as Operating Expenses have been redzssified as
Grants and Subsidies.

3. REWEMUE

Recognition and Measurement

Income is recognised in accordance with the requirements of &858 15 Revenue from Contracts with Customers or
A45B 1058 Income of Notfor-Profit Entities, dependent on whether there is 3 contract with & customer defined by
8458 15 Revenue from Contracts with Customers. Commentzry regarding the accounting policies for the recognition
of income are discussed below.

fa}

Grants and Contributions
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2021 2020

£000 000
N5W Department of Customer Service - Grant 62,038 -
Movement in the deemed appropriation is shown below.

2021 2020

£000 000
Cluster grants 62,038 -
Total spending authority from parliamentary appropriations, other
than deemed appropriations 62,038 -
B -
Owvn source revenue received during the year 157 826 55,055
Owvn source revenue brought forward from prior years 55,927 62,633
Total spending authority from parlismentary appropriations 275,791 117 688
Less: total expenditure [69,613) [61,761)
Variance 206178 55,927
Less: the spending suthority from appropriations lapsed at 30 June - -
Onwen source revenue balance carmied forward to following years 206 178 55,927

Recognition and Measurement

Income from grants and appropriations is recognised when the Board satisfies its oblizations under the transfer.
Income from grants and appropriations without sufficiently specific performance obligations is recognised when the
Board obfzins control over the gramted asset [cash).

The Board did mot receive any appropriations or grants in the reporting period with specific perfformance obligations.

fAppropriztions suthorities and spending limits, under the Appropriztions &ct, and from deemed appropriations are
given to the relevant responsible minister(s)] and not directly to individual sgencies. Officers of agencies reporting to
those ministers are then delegated authority to inour expenditure under delegation instruments issued by those
ministers. Therefore, compliance with sggregate spending limits under the Appropriations &ct and deemed
appropriations should mormially be zssessed at the responsible ministen|s]’ level unless the delegation instrument for
an agency expressly crestes 3 sub-limit for the agency as 3 whole (which is unusuzl]. The Board has confirmed that
its delegation instruments do rot have sub-limits for the agencoy as 2 whole.

[L1] Investment revenue
2021 2020
000 000
Imterest received from the Rentsl Bond Trust's Investments 11,977 55, B4
Revenue from the realisation of bond investments with TCorp 1 E1Z |3.058)
24 789 52,786
Recognition and Measurement

The Bosrd's irvestment revenue from July 2020 to October 2020 is derived from several sources including interest on
bank accounts, the Rental Bond Account and investments keld with B5'W TCorp.

Interest income is milculated by applying the effective interest rate to the gross camrying amount of a financial asset
eacept for financial assets that subseguently become credit impaired. For financizl assets that become credit impaired,
the effective interest rate is zpplied to the amortised cost of the financial asset |Le. after deducting the loss sllowanoe
for expected credit bosses).

|} Onher Revenue

2021 2020
£000 000
Merchant Fees 1,527 1,380

Recognition and Measurement
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Other Revenue is messured at the fair value of the consideration or contribution received or recefvable. Financizl
institutions charge the Board merchant fees for online rental bond lodgement paid. The board recowers merchant
fees when lodgements are made by tenants and landlords and revenue is recognised in accordanoe with AASE 1058
‘Income of Kot-for-Profit Entities”.

4. GAINS f [LOSSES) OM DISPOSAL OF INVESTMENTS

2021 2020
S000 000
Gain from sale of investments with TCorp 17 480 -

Recognition and Measurement

The gain from disposal of investments is measured by the difference between the fGirvslue of the considerstion received
bess the book valwe.

&z 3 result of the sale of the Trust's investments, a gain of $137.5 million was realised during the year ended 30 June
2021.

5. CURREMT ASSETS - CASH AND CASH EQUIVALENTS

2021 2020
2000 S0
Cash at bank 206,178 55,027

For the purposes of the Statement of Cash Flows, cash and cash eguivalents indudes cash at bank.

Cash and cash equivalent assets recognized in the Statement of Financial Pesition are reconciled at the end of the
financial yesr as shown in the Statement of Cash Flows as follows:

2021 2020
000 000
Cash and cash eguivalents |as per Statement of Financial Position) 206,178 55,927
Closing cash and cash eguivalents {as per Statement of Cash Flows) 206,178 35,927

Refer to Mote 12 for detzils regarding oredit risk, liguidity risk and market risk arising from financial instruments.

6. CURREMT ASSETS - RECEIVABLES

2021 2020

000 000

Rental Bond Trust Account 145 3,097
G5T Receivabile 2 a
Other 3 2
150 4 D&

]

Recemwobles

Receivables are initially recognised at fair value plus amy directly attributable transaction costs. Trade receivables that
do not contain a significant financing component are messured at the transachion price.

Subsequent measurement

The Board holds receivables with the objective to collect the contracuzl cash flows and therefore mezsures them at
amortised cost using the effective interest method, less any impairment. Changes are recognised in the net result for
the year when impaired, derecognised or through the amortisation process.

Impriment

The Board recognises an allowanoe for Expected Credit Losses (ECL) for all debt financial assets not held at fair value
through profit or lo=s.

ECLs are based on the difference between the contractual cash flows that the Board expects to receive, discounted
at the onginal effective interest rate. For trade receivables (i any), the Board applies 3 simplified approzch in
caloulating ECLs.

The Board does not have any trade receivables and therefore no impairment loss is recognised in the net result for

the year.
il
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Detzils regarding credit risk, liguidity risk and market risk are disclosed in Note 12.

7. CURRENT LIABILITIES - PAYABLES

2021 2020
£000 000
Accrued Expenses B2 412

Detzils regarding lguidity risk, including a maturity analysis of the above paysbles are disdosed in Mote 12.
Recognition and Measurement

Payables represent lizbilities for goods and services provided to the Boand and other amounts. Short-term paysbles
with no stzited interest rate sre measured at the original irvoics amount where the effect of discounting is immaterial.

Payables are financizl lizbilities st amortised cost, initially measured at fair value, net of directly sttributable
transzction costs. These are subseguently measured at amortised cost using the effective interest method. Gains and
losses are recognised in the net result when the liabilities are derecognised as well as through the amortisation
process.

B. COMMITMENTS

There are no commitments as at 30 June 2021 (2020 $Nil)

9. CONTINGENT ASSETS ANMD LIABILITIES

There were no known contingent assets or liabilities as at the end of the financial year (2030 SHil).
10, BUDGET REVIEW

The budgeted amounts are drewn from the original budgeted financizl statements presented to Parlizment in respect
of the financial year. Subsequent amendments to the original budget [e.z. adjustment for transfer of fundions
between entities 25 3 result of Administrative Arrangements Orders) are not reflected in the budgeted amounts. Major
varianoes between the original budpeted amounts and the actuzl amounts disclosed in the financizl statements are
=aplained below.

Met Result

The actual net result is a surplus of 51467 million (2020: 56.9 million deficit) which was favourable to the budzeted
net result by 344 4 million. The major variations to budges are:

Total Revenue was 526.3 million favourable to budget due to the receipt of irvestment income of 512 .0 millicn from
the delay in the liguidation of the Trust’s investments with TCorp, receipt of $12.8 million from the relisation of the
bond investments with TCorp and unbudgeted merchant fees of 51.5 million.

Total Expenses were 57.1 million unfavourable to budget, primarily dus to unbudgeted contribution of 45.0 million
towards the Mascot Tower Assistance Scheme, higher than budgeted grant payment of 51.1 million towards the TAAP
program and unbudgeted ocost of S0LEm for the upgrade of the Rentzl Bond infrastructure platform.

In addition, the Board realised a profit of %1274 million from the sale of the Trust's investments with TCorp which
was 525.2 million above the budget.

Bzeets mnd linbilities

Het Assets: The actual met assets of 5206.2 milion (2030 359.5 million] was fevourable to budget by 547.2 million.
The increase is largely due to the unbudgeted Eain of $25.2 million from the liquidation of the Trust's imeestments
with TCorp, unbudgeted gain of $12.8 million from the realisation of bonds with TCorp, receipt of investment revenue
of 512.0 million due to the delay in the liquidation of the Trust's imvestments with TCorp and unbudgeted contribution
of 5.0 million towards the Mascot Tower Assistance Scheme.

Cash flows
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Met increase in csh during the year of $150.2 million which is 548.0 million higher than budset. The incresse in cash
is largely due to the $25.2 million profit realised from the liquidation of the Trust's investments with TCorp, receipt of
inwvestment income of $12.0 million and = Ewilni of %12 _B million from the reslisation of bond investments with TCorp.

11 RECOMCILIATION OF CASH FLOWS FROM OPERATING ACTIVITIES TO NET RESULT

2021 2020

000 000
Met cash used in opermting activities 22T |6, 706)
Ket zain / [loss) on sale of investments with TCorp 127 480 -
Increase [ [decrease] in receivables |3.858) {639)
[Imcrezse) f decrease in payables 330 406
Met result 146,723 6,939)

12, FIMANCIAL INSTRUMENTS

The Board’s principal financial instruments are outlined below. These financial instruments arise directly from the
Board's operations or are reguired to finance the Board s operations. The Board does not enter into or trade financizl
instruments, induding derivative financial instruments, for speculative purposes.

The Board’s main risks arising from financial instruments are outlined below, together with the Board's ohjectives,
policies and processes for messuring and managing risk. Further guantitztive and qualitative disclosures are incleded
throughout these finandal statements.

The Board has owverall responsibility for the estzblishment and oversight of risk management and reviews and sgrees
policies for managing each of these risks. Risk management policies are estzblished to identify and analyse the risks
faced by the Bozrd, to set risk limits and controls and to monitor risks. Complianos with policies is reviewed by the
Board on & continuows basis.

(L] Financial Instrument Categories

2021 2020
SN00D 5000
Carrying | Carrying
Financial Assets Hote | Category Amount Amount
Class:
Cash and cash equivalents 5 Amaortised Cost 206,178 55,527
Receivabdes [i] [ Amortised Cost 148 3,599
Financial Linbilities Note | Category
Class:
Pay=bles (i) 7 :::F:nual lizbilities measured at amaortised a2 a1z

(i} Exdudes statutory receivables and prepayments [i.e. not within scope of 8458 7)
(i) Exdudes statutory payables and uneamed revenue (i.e. not within scope of 8858 7)

(1] Financial Risk

il Credit Risk

Credit risk arises when there is the possibility that the counterparty will default on their contractual obligations,
resulting in a finandal loss to the Board. The maximum exposure to credit risk is generally represented by the carrying

amount of the financial zssets [net of any allowanoe for credit losses or allowanos for impairment).

Credit risk arises from the financial assets of the Board, induding cash, receivables, and authority deposits. Mo
collaterzl is held by the Board. The Board has not granted any financial guarantees.

Credit risk assodated with the Board’s financial assets, other than receivables, is managed through the selection of
counterparties and establishment of minimum credit rating standzrds.

Cash and cash equivalents
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Cash and msh equivalents comprise cash on hand and bank balances within the M3W Treasury Banking System.
Interest is earned on daily bank balances at the monthly aversge N5W Treaswry Board ["TCorp™) 11am unofficial cash
rate, adjusted for 2 management fee to M5W Treasury for the period July to October 2020.

Accounting policy for impairment of trade debtors and other financsl assets
Receivables — Trade receivables

All trade debtors are recognised at the amounts receivable at balance date. Collectability of trade receivables iz
reviewed on an ongoing basis. Procedures as estzblished in the Treasurer’s Directions are followed to recover
outstanding amounts, induding letters of demand. The Board applies the A858 9 simplified approach to measuring
expected credit losses which uses & lifetime expected loss allowance for all trade receivables. s at 30 June 2021,
there were no trade debtors.

The Board is not materially exposed to concentrations of credit risk to & single trade debtor or group of debtors.

&l the receivables of the Board are with the Department of Customer Service, Bentz] Bond Trust and Sustralian Taxation
Oifice. Therefore, Expected Credit Loss was not caloulated.

fii} Liquidity Risk

Liquidity risk is the risk that the Board will be unable to meet its payment oblizations when they fall due. The Board
continously manages risk through monitoring future ch fiows to ensure adequate holding of hizh-guality liguid
ESSELS.

During the current and prior year, there were no defavlts of borrowings. No assets have been pledged as collateral.

The Board"s exposure to liguidity risk is deemed insignificant based on prior periods’ data and current assessment of
risk.

Lizhilities are recognised for amounts due to be paid in the future for goods or services received, whether or not
imoiced. Amounts owing to suppliers {which are unsecured) sre settled in accordznce with the policy set out in NSW
TC 11712

For small business suppliers, where terms are not specified, payment is made no lster than 30 days from date of
receipt of a correctly rendered irvoice. For other suppliers, if trade terms are not specified, payment is made not later
than the end of the month following the month in which an invoice or statement is reczived. For small business
suppliers, where payment is not made within the specified time period, simple interest must be paid sutomatically
unless an existing contract specifies otherwise. For payments to other suppliers, the Board may automatically pay the
supplier simple interest.

For the year ended 30 June 2021, the Board was not required to pay any interest for late payment (2020 SHil)

The table below summarises the maturity profile of the Board's financizld Eabilities based on contractual undiscownted
payments, opether with the interest rate exposure.

S'000 000 LA ]
Imterest Rate Exposure Maturity Dates
Nominal Ficed Warisbl= Moni-
Arnount Interest Interest interest 15
n Rate Hate Bearing o 1 Year Years = 5 Years
2021
Payzibles B2 - - B2 B2 -
B2 - - 82 B2 -
000 S'000 5r000
Interest Rate Exposure Maturity Dates
Nominal Ficed Warisbl= Moni-
Arnount Interest Interest interest 1-5
n Rate= Hate Bearing | « 1 Y¥ear Yemrs = 5 Years
2020
Payables 417 - - 417 417 -
417 - - 417 417 -

{Ii The amounts disclosed are the contrectual undiscounted cash fiows of each dass of financizl liabilites
based on the earliest date on which the Board can be reguired to pay. These amounts indude bath
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interest and principal cash flows and therefore will not reconcile to amounts dischosed in the Statement
of Financial Position.

fii}  Market Risk

Market risk is the risk that the fair value or future cash flows of 3 financial instrument will fluchuate because of changes
in market prices. The Board's exposures to market risk are primarily through imterest rate risk on the Board’s sh and
cash equivalents. The Board has no exposure to forsign currency risk and does not enter into commodity contracs.

The effect on profit and equity due to = ressonably possible change in risk variable is outlined in the information
below for interest rate risk and other price risk. & reasonably possible change in risk variable has been determined
after taking into socount the sconomic environment in which the Board operates and the time frame for the
asseszmient [i.e. until the end of the next fimancizl year]. The sensitivity analysis is based on risk exposures in existenoe
at the Statement of Financial Position reporting date. The analysis is performed on the same basis as for 20200 The
analysis assumes that all other variables remain constant.

Interest Rote Risk

Interest rate risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate becawse of
chanpges in market imterest rates. Exposure to interest rate risk arises primarily through the Board's interest-bearing
assets. A ressonably possible change of £/~ 1% is used, consistent with current trends in interest rates (based on
official RB& interest rate volatility ower the last five years). The basis will be reviewed annually and amended whers
there is & strucural change in the level of interest rate volatility.

The following table demonstrates the sensitivity to 2 reasonzbde possible change in intersst rates:

$'000

Carrying MNet Result Equity et Result Equity

Amount -1.0% -10% +1.0% +1.0%
2021
Financio! Assets (1)
Cash and cash equivalents® 206,178 - - - -
2020
Financiol Assets i)
Cash and cash equivalents 55,927 {559} {5549 559 554

(i} Both receivables and payables are excluded zs the Board deems there exists no interest exposure

*The board is not exposed to any Interest Rate Risk zs the Board does not eam retwrns on the funds invested in the
Tressury’s Banking System.

ja}  Fair Value Measurement
(il Fair value compared to carrying amount

Fairwvalue is the price that would be received to sell an asset or paid to transfer a lizbility in @n orderly transaction
betwesn market participants at the measurement date. The fair value measurement is based on the
presumption that the transaction to sell the asset or transfer the lizbility takes plaos either in the principal
market for the asset or liability or in the sbsence of & principal market, in the most advantageous market for the
asset or lability.

There are o financial instruments where the fGir value differs from the carmying amount.
13. RELATED PARTY DISCLOSURES
Key management personnel
During the year, the Board incurred 57, 868 (2020: $7.185) in respect of key management personnel services that are
prowvided by 3 separate management entity the Department of Customer Service. Other Board Members are
remunerated by L5 as the employing agency. Their services to the Board are paid through the Administrative

Servioe Charge.
Orthier related party transactions
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The Board entered into transactions with other entities that sre controdled § jointhy controlled [/ significantly influenoed

by N5W Gowvernment.

These transactions which are conduched as arm’s length transadions are a significant portion of the Board s receiving

of services, in aggregate are as follows:

2021 2020
S0 S"000
Transaction Transaction
walue MNet walue MNet
income receivable) income/ receivable/
[=xpense) [pay=bie] [expense] [pay=ble]
Mature of transsction S0 SO0 5000 2000
Fun:.huu of goads / MW Department of
services and other Clsbomer Sanioe [28.520) [25] [26,9E82) [43)
payments
X MW Depariment of
Received Cluster Grant Customer Service 62,038 - -
Tenancy Function of
Purchases of goods | ::rqﬁ:-r:tlr:r
services and other Tribunz| - Deparsment [11.057) [11.024) -
payments of Communities znd
Justice
Fun:.huu of goads / HEW Treasury
services snd other Corporation |:.'I'Cn:|r|:|] 221) [1.174) (5B
payments
Net Investment Return NSW Treasury 24,490 50,977 -
Corporation (TCaorp)

14. TRUST FUNDS

&z the Board performs only & custodial role in respect of the trust monies and because the monies cannot be used to
obtain benefits from its activities (other than the receipt of interest income as per the lkegislation), trest funds are not
brought to sooount in the financizl statements but are shown in the notes for information purposes.

Amounts owing to New South Wales Residential Bond Holders:

Lizbility at the beginning of the finandal year

Add: Rece=ipts
Less: Expendituns

Lizbility at the end of the financizl year ®

2021 2020
000 000
1673.170 1622679
730,553 726,292
{704,033 {675,801}
1,629,690 1673,170

*Exncludes 51007 million [2020: 513.0 million) primarily relating to pending lodgements from tenants, landlords and
real estate szents and includes Public Housing Tenancy Bonds of 50006 million [2020: 50004m) and Rent Start Bonds

of 5028 million a5 st 30 June 2021. {2020: 20.18 million).

In accordamce with Sections 162 & 185[1) of the Residential Tenancies &ct 2000, bonds recerved by landiords or their
agents must be deposited with the Board's Rentzl Bond Sccount within ten days of receipt. Interest ezrned from the
investment of funds in the Board's Rentzl Bond Account is retained by Treasury and replaced by an appropriation
from Treasury via a DCS Cluster Grant into the Rentzl Bond [nterest Account.

Book Valuation of Rental Bond Account Investments

15

2021

2020
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¥ 000

Direct Ficed Interest Portfolio - 1489574
Private Shared Equity Scheme® 1,789 1,747
Treasury's Banking System 1,711 E40 201,668

1713629 1693,339

*The investment with the Private Shared Equity Scheme’ is in mortgages issued under the First Australian Mational
Mortgmpe Associztion Corporation [FANMAC). The sdministration activities are managed by Eticore. The investment
comprises mortgages on Sustralian properties which are being repaid by mortgagees by monthly instziments. The
lozns will be reguired to be repaid if the properties are sold or refinanoed.

Market Valuation of Rental Bond Investments

2021 2020

Y000 000

Direct Ficed Interest Portfolio - 1625878
Private Shared Equity Scheme 1,789 1,747
Treasury's Banking System 1,711 E40 201,668
1,713,629 1,829,293

Total lizbility to tenants as at 30 June 2021 is %1, 700 million compared to the market value of the Trust's
investments of 51,714 million, resulting in an excess of 514 million. {2020 excess 5156 million).

15. EVENTS AFTER BALANCE DATE

Mon-Adjusting Events

There are no known events after the end of the financial year which would give rise to a3 material impact on the
reported results or financial position of the Board as at 30 June 2021.

END OF AUDITED ANAMCIAL STATEMENTS
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